Allen.353610@2freemail.com 
 
Summary 	An enterprising Programmer Analyst with experience in Programming and Support, currently in the final year of a Master’s degree program at University of Wollongong Dubai. I am looking for jobs or internships in Information Technology, where I can effectively and efficiently utilize my knowledge, skills and capabilities. 
 
Education                              Master of Information Technology Management (MITM)  
January 2016- December 2017 (Expected) 
 	 	University of Wollongong Dubai (UOWD), UAE 
	Relevant Coursework: Project and Change Management- IT Governance and Strategic Planning- IT Security and Risk Management
	 
	Bachelor 	of 	Technology, 	Electronics 	and 	Communication 
Engineering, June 2010- April 2014 
 	Cochin University of Science and Technology, Kerala, India
		Graduated with First Class.

Industry Experience 	Programmer Analyst, Cognizant Technology Solutions (CTS) 
October 2014- December 2015 
Kerala, India 
· Worked in Enterprise Risk and Security Solutions in a supporting role in Identity and Access Management (IAM)
· Developed windows applications and website applications for projects at CTS using ASP.NET, C#, SQL, JQuery, CSS and JavaScript, with IIS configuration and setup
· Interacted with several international clients on their identity access portals 
· Responsible for production support activities including user activations and reactivations with ticket resolutions for end users, as well as managed client’s databases using MS SQL 
· Documented test cases for IAM applications
· Tested newer client stand-alone IAM applications
· Performed daily support activities and root cause analysis
· Providing knowledge transfer sessions for new hires

   Prof. Development 	Java SE7 Certified Programmer from Oracle Workforce Development Program 

   Skills                                    Programming: HTML, C, C#, Java, SQL, JQuery, XML, JavaScript, MySQL
                                            Software: MS Visual Studio, Microsoft SQL Server
 	        Operating Systems: Macintosh, Windows, UNIX
                                            Strong communication and presentation skills 
                                            Excellent in working with project teams           
 
  Achievements                   Outstanding Student-Merit Scholarship at UOWD (2016) 
 	 
  Personal Information 	Date of Birth: 4th October 1992 
 	Marital Status: Single 
 	Nationality: Indian 
 	Languages known: English (Fluent) 
 	Preferred Location: Dubai 
 	                                 Currently on UAE Student Visa (till January 2018)
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