SHAHRUKH 
E-mail:

shahrukh.353613@2freemail.com 
OBJECTIVE
To achieve an important position being part of an environment where my full potential as a creative person and a team player can be utilized to the very extremes.
PROFESSIONAL QUALIFICATIONS
Graduation:

 B.Com part (In Progress)
Intermediate:

Commerce,

                      

Board of Intermediate Karachi 
Matriculation:

Science Group,

                       

Board of Secondary Education Karachi 
WORK EXPERIENCE
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· Working as Store Executive in Digicom Trading (QMOBILE) from Nov 2015 to till now.

Q Mobile is the largest selling smart phone in Pakistan leading Cell Phone Company provides Quality Mobiles to its customer and after sales service facility with highly qualified technicians.

JOB DETAIL

 RESPONSIBILITIES AND ACHIEVEMENTS

· Maintaining stock reports about parts and Mobiles.

· Operating Inventory Software (WIMS).
· Operating Oracle software.
· Issue parts and collect rejection.

· Handling finishes goods dispatch and stock inventory.

· Worked with Chinese delegation in refurbishment workshop
· Audit preparation according to Oracle reports. 
· [image: image2.jpg]QMobile



Worked as Asst. Warehouse in PTB Foods Company (Pvt.) Ltd. an affiliate of Ülker International (Turkey, Istanbul) from Oct 2013 to Oct 2015.

PTB Foods is affiliated with Ülker Group. Ülker is one of the leading manufacturers of chocolates, cookies, plain & layered cakes at Turkey having a distribution network in Middle East. Ülker was established sixty years ago with Customer satisfaction as its number one priority. Ülker Group works to ensure that customers are satisfied by developing products that meet needs of our customers.
JOB DETAIL

SUPPLY CHAIN & FINISH GOODS

· Handling finishes goods dispatch and stock inventory.

· Arrange vehicles & containers for dispatch in & outstation.

· Monthly stock Reconciliation.

· Handling the dispatch outstation through Containers.

· Maintaining FIFO while Storing and Dispatch. 

· 5S implementation in warehouse.

· Tracking the transportation.

· Maintaining the aging of Stock.

· Monthly audit preparation.

· Stock replenishment tracking.

· Making monthly Logistic & Sales Reports.

· Marketing material stock maintaining and dispatch.
· Coordination with supplier for procurement.

· Taking samples of material to procure.

· Rate negotiation with supplier. 
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· Worked as Accounts Officer & Customer Relationship Officer in Suzuki Carachi Motors from Aug 2012 To Sep 2013.

Carachi Motors is a dealership of Pak Suzuki Motor Company Ltd. with 3S facility & ISO 9001 certified organization.

JOB DETAIL

ACCOUNTING LITERACY
· Preparation of Journal Vouchers. 

· Preparation of Bank Reconciliation Statement.
· Preparation of Customers Reconciliation.
· Preparation of Vender Reconciliation.
· Knowledge of Account Payable & Account Receivable
CRO RESPONSIBILITIES & ACHIEVEMENTS

· Worked on Customer Relation Management (CRM) software.

· Worked on Dealer Management Information Service (DMIS) software.

· Post services follow up and next due service and maintenance reminder calls.

· Sending weekly and monthly activity reports to Pak Suzuki Motor Co.

· Clear the certification of Customer Relationship Officer from Pak Suzuki.

OTHER SKILLS
Computer Skills
· Competent in Microsoft Office applications 2003.
· Microsoft Oracle.
· Microsoft Outlook.
Trainings & Achievements 

· 5S Training and implementation “certified”.
· Risk assessment training.
· Fire fighting and First aid “certified” training by United Fire. 
Languages

· English and Urdu.
