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	EDUCATION:
	
	
	
	

	Field of Study
	: Bachelor of Science in Commerce

	Major
	: Business Management
	

	University
	: De La Salle University – Manila

	Graduation Date
	: June 2005
	

	GPA
	: 3.082 / 4.000 (Honorable Mention)
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PROFESSIONAL EXPERIENCE:

KUEHNE + NAGEL INC.

One of the world's leading logistics companies. Its strong market position lies in the seafreight, airfreight, contract logistics and overland businesses, with a clear focus on providing IT-based integrated logistics solutions.

Operations Key Account Management / National Implementation Manager (Oct 2016 – Jan 2017) Establish and strengthen client relationship and overall manage account’s operations for both sea and air.

Spearhead implementation of one of the top global customers of the organization. Develop and maintain Standard Operating Procedures (SOP).

Act as the face to the customer, ensuring customer satisfaction at all times. Identify root causes of customer dissatisfaction, develop corrective actions and follow through until completion.

Conduct KPI and monthly business reviews. Lead exception management.

DAMCO PHILIPPINES INC. (part of AP Moller Maersk Group)

One of the world’s leading third party logistics providers specializes in delivering customized freight forwarding and supply chain solutions.

Assistant Manager Ocean Freight Forwarding Operations (Dec 2013 – Feb 2016)

Manage cross functional teams (import, export and domestic) and ensure performance meet regional KPI’s.

Manage team performance reviews to ensure high productivity and efficiency levels through coaching, training, skills alignment, objective setting and employee engagement.

Key Account Management and Vendor management.

Implement client development plans and process improvement which aims to increase customer satisfaction, cost savings and revenue enhancement.

Project management & implementation of new accounts; ensure that operations are aligned with client requirements and SOP’s.

Formulate data analysis and reporting using Kewill system and SAP to provide P/L analysis and customer profitability to higher management.

Commercial Planning and Pricing Senior Executive (Oct 2012 – Nov 2013)

Assist the Commercial Manager in leading, managing and strengthening local sales organization through sales analysis and reporting.

Produce insights through high level reporting in order to monitor and manage sales pipeline and conversion using CRM and Kewill system.

Conduct data gathering and analysis to review the profitability of accounts. Conduct market research and sales lead generation.

Handle pricing activities of local and regional tenders or bids.

Team Leader Ocean Freight Forwarding Operations (Jul 2009 – Sep 2012)

Lead sea operations team (import, export and domestic) achieve outstanding customer service.

Key account and vendor management.

Execute program management for new accounts and ensure SOP’s are in place and correctly implemented.

Monitor accurate and timely updates of relevant shipping information into the system in line with the client’s KPI.

Supervise creation of billing documents and purchase orders in SAP;

Handle procurement of ocean service providers (ocean carriers) which aims on cost savings and improve supplier relationship.

Ocean Freight Forwarding Executive (May 2007 – Jul 2009)

Customer service and account management;

Manage domestic & international accounts. Coordinate with internal and external stakeholders. Handle creation of bill of ladings and contracts, billing documents and purchase orders in SAP; Conduct market analysis, lead generation and product/service upselling with existing clients.
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FUNDAMENTAL TRAININGS AND WORKSHOPS:

Leading Others – July 2014 - Maersk

Kewill End User Training – November 2013 - Damco Pursuit Planning the Damco Way - April 2013 - Damco Account Management the Damco Way - April 2013 - Damco MS Office: Excel Basic & Advance – August 2012 - Maersk

Maersk PEX Basics – Mobilize, Analyse, Envision, Realize, Stabilize, Kaizen – July 2012 - Maersk Customer Service Excellence I & II - May 2010 and 2011- Maersk Talent Building Blocks – November 2010 - Maersk HR

Introduction to SAP navigation & Business Warehouse; FACT/SAP Project - June 2007- Damco

CORE COMPETENCIES:

Account Implementation and Management

Customer Service and Customer Relationship Management (CRM)

Logistics Operations and Vendor Management

People Management

Performance Management

KPI Review and Process Improvement

Exception Management and Root Cause Analysis

Data Analysis and Reporting

TECHNICAL SKILLS:

Microsoft Office Word, Excel, Power Point, Outlook; Microsoft Visio SAP – Order-to-Cash (OTC) and Requisition-to-pay (RTP) Damco Kewill (Multimodal Transportation Management System) CRM Tool (Customer Relationship Management System) Damco MDM (Master Data Management) System K+N CIEL System

	PERSONAL DETAILS:
	

	DATE OF BIRTH
	: October 31, 1984

	GENDER
	: Female

	MARITAL STATUS
	: Married

	NATIONALITY
	: Philippines

	VISA STATUS
	: Tourist


