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NAME:

     FREDRICK
E – MAIL ADDRESS:    fredanga.353630@2freemail.com 
NATIONALITY:            KENYAN
MARITAL STATUS:      MARRIED
DATE OF BIRTH:
       19th Sep 1980

GENDER:

       MALE
LANGUAGES:
       English (Written & fluently spoken) and Swahili (Native)
VISA STATUS:
       Employment/Residence Visa 
DRIVER’S LICENCE:   UAE

CAREER OBJECTIVES
To obtain a challenging position that will enable me to make use of my knowledge acquired in training, expand on my professional experience and rise to attain the highest level in Management.
STRENGTH:
· Honest, self motivated, Enthusiastic and capable of taking ownership.
· Focused, well organized, confident, creative, friendly and have a pleasant personality
AREAS OF EXPERTISE
· Full knowledge of operation of Retail Pro System/Trouble shooting
· Microsoft Retail Management System(MRMS)/Trouble shooting

· CRM App. (Customer Relationship Management)

· Retail Sales

· Inventory Control

· Customer Service

· Marketing and Promotions

· Merchandising and Store layout
· Microsoft office and Internet

ACHIEVEMENTS:
· 2011(Lifestyle Retail Achievement) - Successfully launched international high street brand ‘SUPERDRY’ into the UAE the year 2011 and as of now we have successfully managed to open 10 more stores across the region within this short period of time.
· December 2012 – As an enthusiastic and committed employee I was promoted as a supervisor.
· July 2014 – Due to my past performance and my contribution to the professionalism of the division and the growth and success of the new Superdry brand in the UAE, I was promoted to the position of Assistant Store Manager.
· February 2014 – Obtained a valid UAE driver’s License.
WORK EXPERIENCE:
1ST JULY 2014 UPTO DATE: AL KHAYYAT INVESTMENTS LLC, DUBAI

                                                 SUPERDRY BRAND,

                                                 ASSISTANT STORE MANAGER
Duties and  Responsibilities

· Implement the business within the store responsibilities in accordance with the terms of the company and Management Agreements by observing company policies and guidelines - Manage outlet’s Operation Manual, Retail staff handbook, Retail Health and safety Manual and Quality through people staff training Manual to ensure work standard and profit target is being achieved.
· Stimulate and motivate staff on utilize up selling technique to promote our unique product.
· Coach and train on an on-going basis to ensuring 100% delivering of the customer service and sales target is being achieved.
· Implement Measures Act- Food Hygiene Regulations, Health and Safety at work Act and other such laws governing the premises and ensure the equipment is maintained, cleanliness of the store, speed of service is being observed and store management is on track to achieve 100% QSC audit results.
· Monitor and utilize stores expenses such as food cost-wastage-utilities-packaging and other related expenditures to ensure expenses are well managed to achieve higher turnover rate on Net Controllable Income.
· Order supplies- receive and Inventory/Account for store stocks as laid down by the company and bank all cash in accordance with company instructions to ensure best practices and company quality standards are followed.
· Assisting the Area manager/Operations manager on monitoring all local store promotional marketing and ensure accurate track of all promotions aids to maintain the appropriate level of community/public affairs involvement to facilitate networking within the outlet catchment area.
· Implement all company human resources policies and procedures in the store and ensure that operations staff and management meet all standards for training, performance, appearance and service provision to ensure quality service and work standard is being  observed in the store.
· Managing and motivating staffs by ensuring full training is provided and promote staff welfare to ensure Retention of staff.
12TH NOVEMBER 2011- 1ST JULY 2014: AL KHAYYAT INVESTMENTS LLC, DUBAI
                                                                SUPERDRY BRAND

                                                               SUPERVISOR/SENIOR STAFF
Responsibilities:
· Achieving volume and value targets through sales
· Lead, train and motivate sales team to achieve set goals.
· Report on the performance of the product / brand to device action plans for ongoing development of business.
· Preparing daily, weekly and monthly sales report.
· Handling POS and cash management.
· Routine stock auditing and reporting.
· Inventory planning and management.
· Coordinate merchandising as per ongoing promotions / seasonal campaigns.
· Update knowledge of the product, advertising, campaigns, promotions, sales activities and company’s other projects.
· Review, analyze and evaluate overall market development and inform of prevailing trends, threats and opportunities.
· Focus on customer database, specifications and executing jobs to total customer satisfaction.
· Ensure reputation of the product / company is emphasized and feedback from customers is recognized and acted upon.
· Serving customers in a professional manner.
18TH AUGUST 2008-18TH OCTOBER 2011: 
                                                     AL MADANI GROUP OF COMPANIES LLC,                            
                                                 LEVI’S BRAND

                                                 SALES EXECUTIVE / FASHION CONSULTANT
Responsibilities:

· Welcome customers into the store and initiate the sale process, offer them qualified advice on the available products, recommend/ demonstrate appropriate products and promote  cross selling with a view to meet customer’s need.
· Merchandise the products prominently to attract customers for them to shop with ease and satisfaction
· Maintain up to date store’s performance Diary
· Handle customers’ complains professionally and escalate any serious issues to the Management for suitable resolution.
· Communicate to the customers the information on special offers/ sales promotion events.
· Check stock levels daily and recommend orders to the manager in order to replenish and maintain optimum stock levels
· Update product knowledge, follow latest trends to provide confident and relative advice to customers and gather market intelligence to learn about competition and stay ahead of it.
· Maintain personal grooming as per the brand standard to represent a positive image
· Ensure that the cleanliness of the store is as per the mall standards
MARCH 2004 – MAY 2008: 
AL JAMIA MOSQUE BOOKSHOP, MOMBASA-KENYA
SALES ASSISTANT
Responsibilities:

· Merchandising and Sales
· Introducing of new Titles to Customers and giving Recommendations

· Alphabetizing of books by Author

· Coordinating with other stores for Titles that are sold out

· Sending back of Back Catalogues
· Removing of hard covers once paper backs were received

· Following up of borrowed books and assisting students with finding subjects for studies        and Research        
· Always maintaining personal grooming to represent a positive image

· Ensuring high standards of cleanliness

APRIL 2002 – JAN 2004: CAPITAL MUSIC STORES ENTERPRISE, NAIROBI- KENYA
SALESMAN
Duties and Responsibilities:

· Assisting customers with music selection
· Arranging of music according to respective Genre

· Introducing new releases

· Follow-up of customer orders

· Re-ordering of sold out Albums/ Titles

· Re-stocking of sold out Titles on the shelves

· Always maintaining personal grooming to represent a positive image

· Ensuing high standards of cleanliness

EDUCATION BACKGROUND:

1987 – 1995:  Musingu Primary school-Attended Intermediate Education (K.C.P.E)

1996 – 1999: Nyang’ori Boys High School – Attended O- level Education (K.C.S.E)
2004:             Awarded a certificate in Quality Customer Care Service at the Rotary Club of Muthaiga

JAN 2006 –    MAY2008: Nairobi Aviation College – Diploma in Sales and Marketing
DECEMBER 2007- FEBRUARY 2008 – Laiser Institute of Professional studies – Certificate in Computer Applications
12TH APRIL 2011 – Attained a certificate in Consumer Rights Awareness a one day seminar held in IBN Batuta
Mall Dubai UAE
APRIL 3-5 2012 – Awarded a customer care service certificate held for Al Kkhayyat Investments Dubai conducted by MEIRC TRAINING AND CONSULTING.
INTERESTS AND ACTIVITIES:

· Traveling
· Playing Hockey and football

· Listening to music

· Watching movies

· Camping and Hiking[image: image2.png]
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