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	E-mail:
	Zarad.353633@2freemail.com 

	Date of Birth:   October, 12, 1983

	Nationality:
	BRITISH

	
	
	
	
	
	
	
	
	

	
	
	An enthusiastic, ambitious and professional individual who has a proven track record of

	PERSONAL
	
	achieving results in highly competitive environments. A true sales professional who is

	PROFILE
	
	driven to hunt for new business, and is mentally resilient enough to be able to push past

	
	
	rejection to achieve results. Sales manager who can enhance the performance of any

	
	
	business by using her energy, drive and commitment to succeed to build outstanding

	
	
	relationships  with  customers  and  drive  overall  revenue  growth.  My performance  is

	
	
	results  driven  and  as  a  quick  learner,  fast  at  absorbing new  ideas  and  adapting to

	
	
	changing scenarios.

	CAREER
	
	Right now the is now looking for a suitable sales managerial position with a company

	OBJECTIVE
	
	that  is  renowned  for  hiring  exceptional  people  and  for  giving  them  unparalleled

	
	
	opportunities to build their careers and capabilities.

	
	
	
	
	

	EDUCATION:
	
	  Bachelor degree in computer science and information system (2005)

	
	
	   A certificate from (UK NARIC ) - the National Agency responsible for

	
	
	

	
	
	
	
	
	
	
	
	

	
	
	providing information, advice and expert opinion on vocational, academic

	
	
	and professional skills and qualifications) to prove that I holds

	
	
	a Bachelor neutralized with a Bachelor's degree from the UK Standard

	
	
	  ESOL English language qualifications (Trinity College London)

	
	
	
	
	
	
	

	
	
	  Microsoft Certified System Engineer (MCP),(MCSA),(MCSE) ,ID:7276463

	
	
	

	
	
	Total (12 YEARS) – UK & UAE & EGYPT

	
	
	(HELP DESK ENGINEER)
	
	

	
	
	(Compu-soft Egypt ) ( Jan 2005 to June2007
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· Desktop administration: Windows server 2003R2 / 2000
· Experience with networking technologies, products and their design and implementation
· Ensure that network are running optimally and providing stuff with accessible information
· Maintaining: regular preventative maintenance (daily, weekly...),
boot and shutdown systems when needed, printers, backup media, tune

(CUSTOMER SERVICE MANAGER)

(Zayed University- Abu Dhabi, United Arab Emirates ) (October 2007 to DEC 2011 )

EXPERIENCE:
Responsible for responding quickly to all customer requests and ensuring that all staff members make sound decisions based on customer satisfaction. Also in charge of assigning responsibilities, investigating and evaluating complaints and claims and occasionally acting as a manager on duty in the absence of other managerial staff earners.

Duties;

· Responding to issues such as service inquiries, problem resolution, and retaining accounts.
· Handling customer escalations and all customer relations issues.
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Writing reports and business correspondence.
· Relaying information in a concise and clear manner.
· Managing customer expectations.
· Building customer relationships and loyalty.
· Quickly researching and investigating issues that concern a customer.
· Managing customer service teams, processes, and polices.
· Creating work schedules.
· Conducting visual observations of how staff speaks to customers.
· Allocating staff resources.
· Preparing daily, weekly, and monthly reports for senior managers.
· Coaching and developing team members in soft skills.
· Assessing the customer service department’s operational performance against set targets.
· Promoting products and services.
( SALES MANAGER)/

(RONHAVEN LIMITED - LONDON) (January 2012 - Present)

Responsible for organizing and leading a team and developing and delivering the company’s Sales and Marketing strategy within a specific region. In charge of ensuring that existing and new customer relationships are strengthened to continue to grow, and that revenue and profit targets are achieved. Although office-based, also required to spend a considerable amount of time visiting sales teams in the field.

Duties;

· Generating new business by leveraging existing relationships, prospecting, conducting market analysis and launching campaigns.
· Maximizing sales performance through delivering an exceptional customer experience, people management and cost control.
· Developing and maintaining efficient & effective reporting systems for tracking prospects from initial enquiry through to close.
· Identifying and developing sustainable relationships with key accounts at both strategic and tactical level.
· Recruiting, training and developing new sales and marketing teams.
· Driving and managing the entire sales process – targeting to top prospects, identifying client solutions, negotiating and closing.
· Acting as a role model for junior staff by setting high standards through personal behavior and actions.
· Ensuring staffs comply with all company policies, processes and procedures, and addressing any shortfalls.
· Responding to issues such as service inquiries, problem resolution, and retaining accounts.
· Handling customer escalations and all customer relations issues.
· Quickly researching and investigating issues that concern a customer.
	
	
	Managing customer service teams, processes, and polices.

	
	
	Conducting visual observations of how staff speaks to customers.

	
	
	Preparing daily, weekly, and monthly reports for senior managers.

	
	
	Coaching and developing team members in soft skills.

	
	■ Staffing Contributions:

	
	
	Managing in recruiting diligent professionals, committed to high principles of

	
	
	service and performance.

	
	
	Designed and coordinated training programs for employees in order to enhance

	
	
	work efficiency – Conducted training sessions and workshops to improve the

	
	
	workforce and productivity of the firm.

	
	
	Maintained cordial relations with other staff and assisted them in resolving their

	
	
	issues.

	
	
	

	
	
	Customer services;

	CONCEPTUAL
	
	Human resource management;

	KNOWLEDGE
	
	Information system analysis;


	
	
	Data processing;

	
	
	Office automation;

	
	
	Management Information Systems (MIS);

	
	
	Database designing concepts,

	
	
	Operating System concepts;

	
	
	Artificial Intelligent Algorithms,

	
	
	Networking concepts;

	
	
	Multi-media systems concepts;

	
	
	Computer Architecture concepts;

	SKILLS:
	
	oral and written communication skills

	
	
	

	
	
	Excellent financial and analytical skills

	
	
	Up-to-date knowledge of common IT applications and systems;

	
	
	Problem solving and people management skills;

	
	
	organization and planning skills;

	
	
	training delivery and presentation skills;

	
	
	the deployment of learning technologies skills;

	
	
	patience and confidence;

	
	   self-motivation and the ability to motivate others;

	
	
	A willingness to learn.

	
	
	

	LANGUAGES:
	
	Arabic:  Native Language

	
	
	English:  Native Language
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