[image: image1.jpg]


[image: image2.jpg]



HAMOUDA

E-mail: hamouda.353680@2freemail.com 
OBJECTIVE


Seeking a job in a multinational and a reputable company where my background and my experience can be well utilized.

EDUCATION


· Graduated from El Mokatam academy for modern sciences.
· Grade: Fair
PERSONAL INFORMATION

· Date of Birth:28/05/1986
· Marital Status:   married
· Military Status:   exempted
· Nationality: Egyptian
SKILLS


Computer Skills:

· Good knowledge of MS Office
Language Skills:

Native language Arabic

· Very Good command of both written and spoken English
Soft Skills

· Good Communication skills
· Negotiations skills
· Able to work under stress
· Self-Motivated
· Good Presenter
· Team player
· Basic of Leadership skills
EXPERIENCE


· Feb 2016 Till Now “ Account Manager” Etisalat UAE OB Telesales
· Feb 2015 till Feb 2016 TL Etisalat outbound sales
· Jan2014 Operational Team Leader at Raya contact center (RCC ) at Etisalat UAE “MS” project
· Jan 2011 –Dec 2013  Operational Team Leader at Raya contact center (RCC ) at
McDonald’s project

· Feb2010- Sep 2013 _ senior  agent at Etisalat Egypt outbound sales” poaching team”
· agent at Raya contact center(RCC) at Etisalat UAE telesales project
· CSR & Sales Agent in Raya distribution

TRAINING

· How to sell like a pro by “Dale Carnegie”
· How to coach employee by “Dale Carnegie”
· Coaching for improved performance by “Dale Carnegie”
· Enhanced Presentation & Project Development Skills
· Acquired Basic Business Skills including: Marketing, Sales, Banking, Accounting, Business
· Correspondence and Report Writing.
· CRM system(ACT program) provider by Westwood for training
· Advanced Team Leader
· Co- Trainer
· Table F
· Presentation for Audience.
· Leader ship skills
· COPC
· Time Management
· Communication skills
Attached Certificates :


