LOUIE 

Email address:    louie.353724@2freemail.com   
Personal Information
Birthday:

August 22, 1986

Age: 


30
Citizenship: 

Filipino
Civil Status: 

Single

Gender:

Male
Job objectives
Utilizing my capabilities, skills, sense of responsibility and efficiency and able to learn more knowledge and skills to help the company grows.
Employment
Sales and Inventory Coordinator
August 2014 – October 2016
Sales Department

Stretch Distributions Inc.

Philippines
Duties and Responsibilities:
· Checking of Inventory

· Handling Products Purchase and Returns.

· Promote and Present the old and developing products of Monde Nissin.

· Saturate the Area of Camarines Sur to Promote and Increased the Sales of Monde Nissin.
· Deliver high Quality Products and Service.

· Resolves Customer Questions and Issues.
HP Brand Ambassador
June 2012 – June 2014
Marketing Support Business Group
Yeaps Corporations

Philippines
Duties and Responsibilities:
· Promote and demonstrate HP products at point of sales.

· Carry out promotional campaigns and tactical sales programs

· Train and share expertise with retail representatives

· Maintain in-store merchandising and POSM according to HP guidelines

· Collect market intelligence and provide timely updates

· Support Merchandiser/RAM in building relationship with retailer
· Check Stock Inventory

· Handle Purchase and returns Products.

Customer Service Representative
March 2011– March 2012
Virgin Mobile USA 

Teleperformance Philippines, Inc.

Philippines
Duties and Responsibilities:
· Answer incoming customer calls and provide assistance for registration, email creation, physical line signal testing and handset troubleshooting.
· Interact and coordinate with other departments to resolve customer issues.

· Determine further action or final completion on customer cases received.
· Works to build customer confidence in the brand.
Educational Background
College Level


BS Business Administration- Business Engineering






Ateneo de Naga University, Naga City Philippines





2007-2010 





BS Electronics and Communication Engineering






Ateneo de Naga University, Naga City Philippines





2003-2006 
Secondary Level

Colegio Del Santisimo Rosario






Libmanan, Camarines Sur Philippines





1999-2003
Skills

· Computer Literate (Microsoft Office).

Technical Skills - Basic Computer troubleshooting.

· Organizational Skills (Work efficiently without close supervision, Analyze positively on various tasks, Good in leadership and team relationship).

· Sales skill (can actively interact with different people).
· Customer/Technical Service Skills
Interest and Hobbies

· Listening to Music
· Watching television (Current news, events and movies).
· Reading Books
· Playing Lawn Tennis 
(Member of Libmanan Tennis Club since 1996 – present).
