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Objective














To pursue a career in System Administrator & IT networking whereby I can utilize my acquired skills to contribute to the company’s diverse technical business .I seek the sort of work content in high end technologies that emphasizes on learning, professionalism and personal growth.
Technical Key Specialization












· Administration of Windows Server 2003, 2008 R2,2012 R2, Active Directory Service, DNS, DHCP,IIS,NAT,DFS, SCSM,SCOM,FTP and VPN.
· Installing configuring and Troubleshooting Windows XP, Vista, Windows 7, 8, 10 and Mac.

· Hands on Experience in Active Directory FSMO Roles, GPO, Sites and Trust.
· Configuring and Troubleshooting Cisco Routers, Switches and Firewall.

· Configuring and Troubleshooting Protocols : RIP,EIGRP,OSPF
· Installing and updating Antivirus Corporate (Symantec Endpoint Protection), MacAfee and Kaspersky
· Backup and Restore using Windows Backup, Symantec Backup Exec.
· Configuring and Troubleshooting Network Address Translation, PAT.

· Installing and Troubleshooting Server Hardware and RAID.

· Configuring and Trouble Shooting MS Exchange Server  2007,2010 and 2013
· Installing and Configuring VMWARE ESXi Hypervisor, Windows Hyper V and Guest Operating Systems
· Administration of intranet and internet websites.
· Installing Configuring and maintaining SQL Server 2008 and 2012.

· Configuring and Maintaining System Center Configuration Operation Manager 2007.

· Basic Administration of Citrix.
· Designing and implementing wired and wireless network as per IT Standard.
· Intel Based Hardware Assembling, Troubleshooting, and Structured Cabling.
· Installing, Configuring and maintaining IP Phones, 
· Installing and Configuring Time Attendance Machine and Bio metrics devices.
· Installing and Configuring Local and Network Printers and Print Servers
· Installing, Configuring and Maintaining CCTV System.
Educational Qualifications and Certification











· B Sc. Honors in Electronics(2012), Kannur University, Kerala, India
· Cisco Certified Network Associate[CCNA] [ID: CSCO13037565]
· Certified in Certified Network Administrator(Hardware, MCSE, MCITP, Exchange Server) jetking, Bangalore, India
· Oracle Database(SQL Fundamentals)
Operating System Knowledge        












· Windows Server 2003,2008 and 2012
· Windows XP, Vista, Windows 7, windows 8 and windows 10
· MAC Operating Systems

· Virtualizations – Windows Hyper V and VMware Hypervisors
Application Software Knowledge











· Microsoft Office 2003 , 2007 ,2010, 2013, Office 2008 for MAC and 2013
· Microsoft Office Visio

· Third party Network Monitoring Tools
· Microsoft Outlook 2010 and 2013
· SQL Devekoper
Career History














Career Summary
Around  3.5 year’s experienced in Desktop Support, Windows Administration, System assembling, Hardware configuration, Network administration, Implementation, Maintenance, Messaging, System administration, etc.
Professional Experience:                           










IT Administrator at ADCMI, Abu Dhabi U A E (April 2014 to Present)
Job Profile:

· Ensure design of systems allows all components to work properly together

· Make recommendations for future upgrades.

· Maintain network and system security.

· Provide assistance, advice, problem solving, and technical information to users regarding the use of software applications.

· Prepare periodic reports about the software and other IT operations.

· Onsite analysis, diagnosis and resolution of desktop problems for end users.

· Mange entire purchase of inventory related hardware, software, printer and other IT suppliers.

· Windows 2008 server R2 administration

·  Create manage users, system groups, organization units, group policies, using windows active directory.

· Configuring & managing DNS & DHCP

· Backup and restoration of complete server data and users. 

· Install, upgrade, support and troubleshoot enterprise applications hosted on windows XP, 7, 8 and server 2008.

· Perform general preventative maintenance task on computers. Laptops. Printers. Networking devices, punching machines and any other peripheral equipment.

· Maintain and secure passwords, file systems security and data integrity for desktop environment.

· Creating Email accounts through EIN webmail and Configuring Email outlook and troubleshoot corrupted PST/OST files.

· Setup finger print or ID card access in Biometric equipments/software installer and troubleshoot.

· Install and maintains CCTV Camera, DVR, and Monitoring.

· Installing and maintenance the network printers and local printers.

· PABX Maintenance NEC (MPS2609)

· FTP Configuring and Troubleshooting

· Controlling Firewall (Cyberoam), creating rule, applying policy
 IT Technician at Next Soft, Kerala, India (May 2013 to March 2014)
Job Profile:

· Installing & troubleshooting different Operating System

· Assembling & troubleshooting Desktop. Laptop and Network and Stand alone printers

· Installing Router, Modems and Switch

· Solving Structure Cabling

· Design, Manage and implement LAN/WAN Infrastructure.
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Date of Birth

:
26-07-1992
Sex


:
Male

Language

:
English, Malayalam, Urdu, Hindi, Arabic
Religion


:
Islam

Interests

:
Surfing Internet, Computers, Books and Latest Technologies

Nationality

: 
Indian
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I hereby declare that all the details I have furnished above are true to the best of my knowledge and based on reliable certificates and documents.

Place: Dubai, UAE
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