RAFIQ

Email:
rafiq.353768@2freemail.com 
OBJECTIVE


To obtain a challenging and rewarding position in an organization that can provide me sufficient avenues for professional growth through nurturing my technical skills and competencies.

PROFESSIONAL EXPERIENCE


AL – MUQARRAM AUTO PARTS TRADING LLC (UAE)

AMAP is one of the leading suppliers of high quality auto spare parts in the Middle East region. It has branches and warehouses in Dubai and Sharjah.


	NETWORK ADMINISTRATOR
	Apr 2008 – till to‐date


Responsibilities: ‐

· Administration of Windows Server (2008 & 2012 servers), Windows 7, Windows 8 and Windows 10.
· Management and configuration of DHCP, DNS, ADS, file and print servers.
· Managing and monitoring file server, ERP servers, backup and exchange servers.
· Maintaining and troubleshooting of all network activities in head office, showrooms and warehouses.
· Managing SonicWall site‐to‐site VPN connectivity between head office and branches to access servers.
· Managing remote users to access servers remotely through VPN and RDP.
· Configuration and management of exchange server policies, maintaining e‐mail IDs.
· Configuring Outlook, Blackberry and other mobiles to access company e‐mails.
· Monitoring and handling spam filtering using Barracuda spam firewall.
· Configuration and management of Symantec Backup Exec 15 to take server’s backups on daily basis.
· Installation and management of Kaspersky Business Security Center, monitoring antivirus activities in the network regularly.
· Controlling DLP with Websense to avoid users to copy company’s sensitive data on USBs and CDs.
· Managing and monitoring Company vehicles through Vehicle Tracking System.
· Managing Avaya IP Office on all the locations.
· Managing finger scanning on Virdi 4000 machines for attendance purposes and door access.
· Controlling users’ printing with Papercut on sharp printer, taking printing reports regularly.
· Managing domain & web hosting of around 30 different websites.
· Installation and updating of antivirus, windows updates, service packs and patches to ensure virus‐free environment.
· Maintaining and monitoring AMAP sites with CCTV cameras.
· Maintaining IT assets assigned to employees (Laptops, desktops, mobiles, sim cards and vehicles).
· Managing and handling sister concern companies network, domain & web hosting and emails.
Achievements: ‐

· Successfully led the IT team in ERP implementation of Epicor across all offices, departments and branches.
· Numerous performance based awards.
HAMEED MAJEED ASSOCIATES (PVT.) LIMITED (PAKISTAN)

Hameed Majeed Associates (Pvt.) Limited is a multi‐disciplinary company engaged in financial, business & management consultancy.


	NETWORK ADMINISTRATOR
	Jan 2003 – Dec 2007


Responsibilities: ‐

· Administration and management of Microsoft Windows and Novell Netware network activities.
· Management of DHCP, DNS, ADS, Proxy server, Antivirus and print servers.
· User creation in Windows Domain and Novell Netware and assigning rights.
· Printer’s installation, sharing and troubleshooting.
· Planning and scheduling of weekly & monthly backups.
· Installation and configuration of ISA Server and internet sharing to LAN users.
· Updating and maintenance of company’s website.
· Management of user’s email accounts on the web server and configure their emails in MS Outlook.
· Periodically antivirus updating, installation of service packs and patches to ensure virus‐free environment.

	ASSISTANT NETWORK ADMINISTRATOR
	Aug 2001‐ Jan 2003


Responsibilities: ‐

· Handled responsibilities of providing 24x7 network support.
· Maintained Novell NetWare and Windows 98 workgroups.
· Management of users in Novell Netware.
· Management of files and folders sharing.
· To assist in printer installation, sharing and troubleshooting.
· Scheduled weekly and monthly data backup.
· Installed new software and configured hardware devices.
· Installed and configured antivirus and service packs.
Achievements: ‐

· Promoted from assistant network administrator to network administrator at Hameed Majeed Associates (Pvt.) Limited.
EDUCATION AND PROFESSIONAL CERTIFICATIONS


MICROSOFT CERTIFIED PROFESSIONAL (2010)

BACHELOR OF ARTS from University of the Punjab, Lahore, Pakistan (2007)

CISCO CERTIFIED NETWORK ASSOCIATE exam preparation from National Engineering Training Services, Lahore, Pakistan (2007)

DIPLOMA IN FLASH COMMERCE (2001)

DIPLOMA IN COMPUTER APPLICATION (1997)

KEY PERSONAL SKILLS


Excellent team player Open to different ideas

Ability to work under pressure and achieve results Excellent problem resolution skills

PERSONAL INFORMATION


Nationality:

Date of birth:

Marital status:

Visa status:

References:



Pakistani

March 10, 1978

Married

Work visa

Can be furnished upon request.

