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STEVEN 
Steven.353796@2freemail.com
OBJECTIVE


To achieve a position which will allow opportunity for growth and leadership as well as to continue learning and sharing knowledge with others.
WORKING EXPERIENCE




Samsung Experience Consultant.

SAMSUNG ELECTRONICS CO.LTD
P.O. Box 75776 Dubai, UAE
SAMSUNG  MOBILES AND TABLET, Specialist.
SAMSUNG LED Panel and AV Specialist/ LAPTOP/TABLET, NOTES Specialist
May 9, 2010 to September, 2016
· Support inside and outside sales representative, distributors, and regional customers – answer questions, resolve issues.
· Track and manage product owed to customers, including expediting orders, verifying pricing, working with warehouse to ensure product is shipped quickly and efficiently to customers.

· Monitor accounts receivable and resolve credit issues with customers and Samsung’s credit department.

· Aggregate customers and sales forecast; enter data into the Demand Planning system.
· Provide outside sales representative training as needed.
· Provide samples to customers.
· Create, enter and invoice customers orders through SAP.
· Prepare and provide reports to management.
PLUG-INS- ELECTRONIC, Dubai, UAE

November 3, 2007, January 30, 2010
Plug-ins Staff, Sales Representative

Al-Futtaim LLC., Dubai Festival City, P.O Box 2798

· Showroom Sales: Promptly and courteously attends to all customers in the showroom. Assess the customers need and he spots and seizes sales opportunities, offers solutions to problems and closes a sale. Also promotes the sales of accessories.

· Merchandising: Conducts a detail inspection of assigned area on a daily basis. Reviews price labels, product information tags and other communication with regard to the products. Organizes and displays the product in manner to attract customer attention and enhance the possibility of sale. Ensure that the merchandising principles are followed while displaying existing & new products.

· Customer Service: Ensure that customers are greeted and acknowledged in the store. Also develop a good rapport to serve the customers effectively.

· Product Review: On a daily basis, reviews unit sales at stock / item level and inform the retail supervisor / store manager. Provide feedback regarding customer enquiry’s and customer preferences.

· Product Knowledge: Periodically updated regarding the products in the showroom, competitor products, price etc. Latest developments in the electronic industry and by product range in order to address customer queries and provide informed advice.

· Housekeeping: Ensures that the products on display in area are arranged properly and the area is maintained in a neat and tidy manner ensuring that the highest standards of housekeeping are maintained.
STAR APPLIANCE CENTERS INC., SM Pampanga

November 23, 2005 – May 15, 2007
Sales Executive
San Fernando, Pampanga, Philippines
· Maintain high standard of service and hospitality to customers at all times.
· Consistently achieved exceptional sales by applying selling techniques in a very good manner.

· Monitoring daily transactions, preparing sales reports on a daily basis.
· Coordinated and managed all aspects of daily sales transaction and ensuring high quality customer service and satisfaction. Reported to the Sales Manager.

· Prepare and arrange the necessary needs of the customers, as well as keeping all the promoting products intact at all times.
· Responsible for displaying and arranging items in a proper manner.
· Creatively display new products to achieve and meet customer’s high level of satisfaction.
· Monitored receiving, check-in and stocking of products to verify accuracy.
ABENSON APPLIANCES, INC.
November 11, 2002 – September 10, 2005
Retail Sales Coordinator

Nepo Mall, Angeles City, Philippines

· Ensure customer satisfaction.

· Responsible for displaying and arranging items in a proper manner.
· Promoting the product through advertise, putting poster and displaying items.

· In-charge in meeting goals in terms of maintaining figure of sales.

· Must be observed the duties and responsibilities of each staff given by management.
· Conduct inventory of stocks.

· Prepare weekly sales report
· Cooperation and unity with the co-staff
SWAGMAN HOTELS AND TRAVEL INC.
November 2000 – March 2001
EDUCATION


Associate in Travel Management

Holy Angel University, Batch 2001

Sto. Rosario, Angeles City, Philippines
SPECIAL SKILLS

Proficient in Oral Skills and People Oriented.
Computer Literate (Windows, Microsoft-Word, Excel)
CERTIFICATES


SM Pampanga – Certificate of Performance

Highest Sales Category for the Month of March 2007

April 2007 SM Pampanga, San Fernando City, Philippines

LEX Services Incorporated – Certificate of Performance

Outstanding Warranty Extension Sales Performance

March 2007 SM Pampanga, San Fernando City, and Philippines

SM Pampanga – Certificate of Performance

Highest Sales Category for the Month of December 2006-January 2007 SM Pampanga, San Fernando City, Philippines

PERSONAL DATA


Age


:  
36 yrs. old

Religion

               :  
Protestant              

Height


:  
5’9”  

Weight


:  
170 lbs.                                 

Citizenship

:  
Filipino

Language spoken            :
English
Driver  license                  :   
non -professional
