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Career Objective

· Seeking a position in Organization where I will be able to expand my knowledge and gain experience and expertise in the area of Logistics.
· To be impartial in getting the best out of myself with technological advancement.
Work Experience
· Presently associated with CMA CGM Shared Service Center India Pvt. Ltd (Mumbai) as Supervisor - Import Documentation.
· Internship at Shipping Corporation of India, Chennai during June - July 2013 
Career Profile

	Organization
	CMA CGM SHARED SERVICE CENTER INDIA PVT. LTD.

	Location 
	Mumbai, India


	Role
	Supervisor – UK/TR Import Documentation

	Duration
	December 2016 – Till date


	· Responsibilities:
	• Promoted to Supervisor in Dec 2016, handling UK and Turkey Imports documentation.
• Planning and organizing day to day tasks and monitoring the same ensuring agreed SLA’s are met.

• People management, inspiring and motivating the team members to achieve team goals and developing their skillsets.

• Ensuring the team is customer focused and driving the team to accomplish work goals with high focus towards quality.

• Make effective and efficient use of time, resources both internal and external to achieve work related goals.

• Driving continuous improvements within the process.  

• Ensuring effective communication with agency stake holders and addressing process gaps through preventive and corrective measures.

• Review performance with the team and stakeholders on a regular basis.
• Build and execute contingency plans for the process. 




	Role
	Management Trainee – BE/NL/PT Import Documentation

	Duration
	July 2014 – June – 2015

	Role
	Sr. Executive – BE/NL/PT Import Documentation

	Duration
	July 2015 – March 2016

	Role
	Specialist – BE/NL/PT Import Documentation

	Duration
	April 2016 – November 2016


	· Responsibilities:
	• As per requirements of Imports process, Preparing Vessel schedule on a daily basis and allocating tasks to the team members accordingly.

• Checking Load list with LARA discharge list and Pre discharge vessel closure.

• Keeping track for mis-routed bookings.

• Checking of Partner codes, HS Codes, freight charges and checking veterinary cargo.

• Identifying reefer, Hazardous, OOG cargo and sending the report to Agency.

• Sending manifest to the customs (port system) and arrival notice to customers.

• Updating movement of transshipment containers into port system.

• Checking empty return details is updated in LARA. 

• Sending Discharge instructions to the terminal.

• Sending non-invoiced report to agency to invoice all bookings.
• Handle daily volumes and distribution of work to achieve TAT & Accuracy.
• Coordinating with respective agencies for smooth flow of Imports volume. 
• Daily, Weekly and Monthly report sent to the Agencies.

• Active participation in attending conference call, highlighting issues and in turn providing valid suggestions to make the process more robust. 
• Conduct daily/weekly/monthly team meeting to ensure updates /new learning’s is shared with team.
• Training & onboarding new team members.

• Regular training of existing team members over domain 

Knowledge.

• Actively involved in process improvements initiatives and reducing knowledge gap of team members.


Achievements
• Successful transition of Mexico & Colombia Import documentation process (Feb – March 2016)
• Successful transition of ANL Line- Netherlands Imports (Oct 2014 – Jan 2015)
• Attended Train The Trainer (TTT) Workshop and appointed as trainer for new recruits.  

• Preparation/maintenance of Process and User guide.
Academic Qualifications
	Qualification
	Board/University
	School/College
	Year
	Percentage

	                 M.B.A. 

(Port & Shipping Management)

	Indian Maritime  University, Chennai
	School of Maritime Management, Chennai
	2014

	67.44%

	B.C.A.
	Chhatrapati Shahuji Maharaj, Kanpur University
	United Institute of Management, Allahabad
	2010
	   64.60%


MBA - Internship 

Organisation: Shipping Corporation of India, Chennai
Department: Marketing Department
Topic: Documentation of Export Container Shipments.
Personal Details
Gender

    : Male

Marital Status               : Unmarried
Nationality
           
    : Indian
Permanent Address       : Contractor Colony, Rihand Nagar, Bijpur, U.P. 
Languages Known        : English and Hindi.   
(Read, Write & Speak)
        

Declaration        
I hereby declare that all the information given in this form is true to the best of my Knowledge.
Place: Mumbai                                                                                         
Date:                                                                                           [image: image1.png]



PAGE  
2

