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Nimnaka 
Nimnaka.353856@2freemail.com
Career Objective  -   
To work in an environment in which I can apply my knowledge and skills for the enhancement of my career and betterment of the organization. 
Academic Profile/ Details -
Professional Qualification - 
1. Passed the High school in Commerce stream ( Economics, Accounts, Business Studies).
2. Completed the Diploma in IT and Network administration course.
3. Completed the Diploma in British English from British way English Academy.
4. Completed the Professional English Diploma in Sri lanka Youth Training Centre.
Professional Experience – 
ODEL retail company in  Sri lanka            
(from Sep  2014 to Sep 2015 )
Sales Assistant 
Duties –

· Offering face to face advice to customers on the stores products.
· Processing returns and refunds as required in line with company procedures.  
· Occasionally being responsible for the stores security including being its key holder.  
· Making sure that any item which is removed from a display column is replaced immediately after a sale.  
· Handling customer complaints in a calm manor.
· Managing cash and payment systems in accordance with company procedures and policies.
· Deal with and resolving customer complaints and concerns
Reserved retail shop Villagio Mall,  Azadea Group Company     
(from Feb 2016 to Until Sep 2016 )
Support Store Keeper
· Organize the store room.
· Classify the Items according to the Damage , Dirty, unknown and single Items.

· Arranging materials as per requirement and preservation.
· Organize the Garments and shoes according to the Men, Women and kids.
Educational Qualification -
· Passed the High School in Commerce stream ( Accounts, Economics, Business Studies) from Mahinda Rajapaksha College Colombo.
Results of the G.C.E. (A/L) Examination in 2014

Subject


Grade

1) Accounting 
B
2) Business Studies
C
3) Economics
C
 Index number ( 1301500 )                      
Technical Skills - 
· Good knowledge in MS Office application 2007, 2010, 2016
Extra Curricular Activities - 
· 2 Year Team Member of Annual Function Presentation Team.

· Participated in Software Quiz Contest Organized by Dharmapala College Colombo
· Chaiman of School senior IT assosiation .

· I have won some athletic events (100m, 200m,400m) in inter school level to provincial level in Sri lanka.

Personal Profile- 

Name With Initials
:    .Thiwanka   


Age   
:    21 years


Nationality
:
  Sri Lankan


Current location
:
  Doha Qatar

Visa Status 
:
  Resident Visa ( Transit )

Civil Status
:    Unmarried


Languages Known
:    English / Sinhala / Tamil
Declaration 











I do hereby confirm that the information submitted by me is true and accurate to the best of my knowledge. If I’m given an opportunity to offer my services to your company, I’ll do as my best for your entire satisfaction.


        Signature of Applicant                                                              Date
