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· An astute professional  with  2 years of  experience  in  Administrative functions, Project Planning &
Monitoring.

· Currently employed by Grand Hyatt, Dubai as IT Analyst.
· Adept at understanding & adopting emerging trends & techniques, addressing industry requirements to achieve organizational objectives.
· A strategic planner with experience in conducting & coordinating the project activities, estimation & costing, resource management and contract management with ability to adopt modern methodologies.
· Excellent communication and people management skills that have been honed through association with multi skilled and multi-national teams.
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SCHOLASTICS


· B.Tech (Electronics and Communication Engineering) 1st Division from Anna University, Tamil Nadu, India.
· H.S (Science) 1st Division from West Bengal University, India.
EMPLOYMENT RECITAL


Nov ’14 – Present
Grand Hyatt, Dubai, UAE
IT Analyst

Key Deliverables:

· Perform network administration functions, set up network user accounts/permissions, reset passwords, and administer group policies via DRA and active directory.
· Provide desktop support for over 700 users in the association.
· Installed, configured, maintained, and supported all AP, switches & hubs within the network.
· Implementing technical procedures at the hotel premises as per the DM / DCD and Hyatt International standards.
· Monitoring and evaluating servers and backup operation and taking corrective action.
· Coordinating with other departments for all operations related matters.
Projects Supported:

· Upgrade of the IPTV network for all 674 rooms
· Upgrade of the Fire Alarm System
· Upgrade of the Building Management System (BMS)
· Renovation of Ballroom
· Renovation of 232 Rooms out of 674 Rooms.
· Various WIFI network related projects
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Ongoing Projects:

· Hotel rooms refurbishment
· Upgrading of the entire BMS system including all field devices
Aug’13 – Sep’14
BPO, India
Supervisor

Key Deliverables:

· Remote Desktop Support to U.S and UK clients for antivirus and Samsung products survey.
· Manage and support the Team to perform and achieve targets.
· Preparation of Daily Progress Report, Weekly Plan VS Progress Report, Monthly Report, 3 Months Rolling Plan & 4 week look ahead plan.
· Active participation in Daily Progress Meeting, Project Review Meeting weekly and monthly basis.
TECHNICAL SKILLS


· Certified in COMTIA A+
Well versed with:

· OS/Platform: MS Windows Servers & Workstations
· Applications/Tools: My Micros(EMC) ,Opera, MP2, MS Exchange, MS Office suite, MS SharePoint Services
· Language: PHP, ASP .NET
· Networking: Wireless
· Hardware: Cisco routers, hubs, PCs and Printers.
AREAS OF EXCELLENCE


Project Planning / Scheduling

· Manage execution opportunities, formulate project strategies and translate strategy to year wise plans and monitoring it.
· Manage and maintain the backup regularly, co-ordinate with vendors for outsourced jobs.
· Handling client interaction for requirement gathering or functional specifications.
· Developing plans & schedules, manpower deployment and team meetings for individual projects.
· Generate and compile reports based on findings, with causes & solutions to system issues.
· Generate project scopes and prepare Initial Requirement Documents.
PERSONAL DOSSIER


Languages known:

Nationality:

Marital Status:

U.A.E Driving License:



English, Hindi, Bengali & Tamil

Indian

Single
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