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PROFESSIONAL VALUE

Experienced professional with track record in logistics and freight forwarding companies contributed at best in the field of import-export Sales, Customer Services, operations, Demonstrated expertise in negotiating freight rates, booking spaces, obtaining custom clearances, liaising with third parties, ensuring timely delivery of shipments and gained strong business relationships with customs, liners, transport companies, and clients. Well versed with e-clearance (Dubai Trade) and professionally trained with DPA.Com. Seeks senior role in the industry to utilize experience and further develop skills.
STRENGTHS
· Gulf experienced logistics professional
· Familiar with Customs Procedure in GCC
· Logistics Operations-Freight Forwarding Expertise
· Network of key contacts in logistics industry
· Tact to deal with and solve customer issues
ACHIEVEMENTS

· Effectively achieved and surpassed the expected level of management objective in terms of logistics Sales, Customer Service operations, coordinating with various lines and managing shipments successfully..

· Used personal judgment and initiative to develop effective and practical solutions to challenges and obstacles in import & export activities and procedures
	
	


WORK EXPERIENCE – 

	NEW OCEANIC SHIPPING COMPANY LLC

DUBAI, U.A.E                                                         Jan 2014 - present

Operation Supervisor:-

Responsibilities

· Supervise complete operation of Sea & Air Freight Import / Export 
· Receive the pre alerts of import shipments from agents and remote offices.

· Follow up the arrival dates with shipping lines / co-loaders and execute the shipment as per the 
      instruction received in pre-alerts. 

· Arrangements DO collection, Customs clearance and Transport of door to door delivery shipments. 

· Receive the export booking from customer service.

· Transport arrangement for containers and follow up the load list customs documents etc.

· Bill of Lading preparation. 

· Invoicing and Costing in Software

· Receive pending cargo report from shipper and plan for faster loadings and ensure timely
      vessel connections. 

· Follow up with sales, handle and monitor Groupage Jobs, starting from receipt of Cargo, 
      container placements, shipping instruction and documents from sales, Job file handling, 
· Regular tracking of Carrier, Agent & Competition rates and convey to Sales heads periodically

· Co-ordinate with all concerned parties, in an event of claim/complaints and maintain separate records.

· Daily progress Report to be prepared & sent to all concerned Station offices and similar update to 
      each corporate client having shipments in each consol.

· Arrangement of Transportation for containers and cargo. 

· Arrangement of Porter and special equipment (like forklift, cranes, etc) for loading and off-loading of cargo.
·  Prepare the daily and monthly operations reports.
· Customs documentations (including Tally sheets, Bonds, Bill of Entry, Import and Export Bills, etc) 

       Close interaction with sales, operations, origin office and customer to maximize business profitability

DB Schenker L.L.C- Dubai                                                                       Feb 2011- Dec 2013       

Senior Operation Executive

	· Responsible to plan console for all GCC sector and Pakistan & India

· Responsible to co-load shipment with consolidators

· Plan and select the suitable route for a shipment considering the perishable or hazardous nature of 
      the  goods, cost involved, transit time and the security feature

· Responsible for negotiating the contracts, transportation and costs handling

· Keep a track and trace goods with the use of modern technologies

· Looking after the complete shipment process from origin to destination including its execution 
      starting from submission of quotation up to billing or invoicing part

· Proper completion of the jobs, after ensuring that all costs incurred have been booked in the system 
      & reporting the profitability to sea freight manager

· Overseas correspondence & sorting out customer grievances if any

· Close interaction with sales, operations, origin office and customer to maximize business profitability

	


CP World LLC- Dubai                                                                     Dec 2007- Jan 2011
Operation Executive 






 

Responsibilities (Export Operation)

· Responsible for complete Export Operations

· Handling FCL and LCL 

· Preparing Bill of entries in Mirsal 1 and 2.

· Arranging Transportation

· Well Known to console Planning

· Sending Pre-alerts and Invoices to overseas agents.

· Keep the complete track on export to update shipper and LoadPort

· Fully Responsible to ensure timely responses to e-mail queries from customers.
· Responsible of preparing Freight Invoices on time.
· Follow up with carrier, shippers/clients and origin offices.

· Responsible for the CFS consolidation and LCL business from all over UAE

· Looking after overall after sale services/documentation.
Ravian Shipping Line LLC        


                          July 2006 to Nov 2007

Operation Executive

Dubai, UAE

    Responsibilities 

· Upload the Manifest in DPA.

· Upload Discharge list in DPA

· Issue the Delivery Order 

· Correspondence with the Oversea Agent.

· Make the Transshipment Bond.

· Make the Custom Bond.

· Arrange the D/O from the other Line.

· Arranging Inspection of All kind of shipments inside & outside
· D/O & Custom Clarence

· Arranging Documents of Export & Import Shipments

· Sending the Pre-Alerts to Stevedores. 

· Good Knowledge of  documents negotiation with Ports

Ravian International Agency. Karachi

                             Feb 2003 to Jun 2006
Accounts Executive - Import
Responsibilities

· Preparation, compilation and coordination of Line Accruals including slot charges and Port Handling charges – PHC and stevedoring accruals – THC of Import Shipment on daily basis.

· Preparation of the Line Balancing report on weekly and monthly basis.

· Preparation Foreign Agent Invoices of Console Shipment.

· Prepare stock, purchase and sales of containers on daily basis.

· Stevedoring accrual check in daily/monthly

· Line accrual check in daily/monthly

· Foreign Agent Invoices of console shipment.

·  Costing for import finalize by monthly basis.

· Reporting overseas shipment and calculate the profit or loss on shipment.

ACADEMIC QUALIFICATIONS

· B. Com in 2005





Karachi University

· I. Com in 2001





Govt. Degree College-Korangi.

· Matric in 1999





Star English Public High School.

TECHNICAL SKILLS

· Proficient in Microsoft Office applications.

· Carried out work in computerized environments.

· Proficient in English report writing.

TRADE SKILLS

· Excellent co-ordination and liaison capabilities.

· Good team player and motivating colleagues.

· Knowledge of trade practice of shipping industries.

PERSONAL  

Gender

:
Male
Driving License
:
UAE Valid Driving License with own car
REFERENCES

  Will be furnished on request.
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