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MOHAMED
MOHAMED.353980@2freemail.com  
	CAREER OBJECTIVE 


In today's world, competition has reached its peak. It is not easy to stabilize ourselves in this neck-cut competition. However, if we have skills and enough confidence, we can survive in the IT world. For that, I will enhance my skills and abilities to achieve professional growth while being resourceful, innovative and flexible.
	PERSONAL SKILLS AND STRENGTH 


Below listed are some of my service oriented approach to work.
· Diligent and systematic.

· Result oriented approach to work.

· Ability to lead as a good team leader.

· Reliable and trustworthy.

· Striving to achieve quality and cooperation towards all within the internal environment.

· Friendly, polite and a critical thinker to issues confronted with.
	ACADEMIC QUALIFICATION 


	COURSE
	YEAR OF

PASSING
	INSTITUTION
	BOARD/

UNIVERSITY
	CLASS/ PERCENTAGE

	M.Sc. Information Technology 
	2013
	The New College 
	Madras University 
	First Class with Distinction 

	B.Sc. Information Technology 

	2011
	Jamal Mohamed College 
	Bharathidasan        University
	First Class


	TRANING & COURSES


· 2013 - MCITP – Microsoft Certified IT Professional
· 2013 – CCNA Cisco Certified Network Associate (CISCO ID :CSCO12542418)
· 2011 – PHP – Hypertext Pre-Processor 
· 2009 – Computer Hardware and Networking
· 2006 – DCA – Diploma in Computer Application
	WORK EXPERIENCE 


· Rakha Al-Khaleej International L.L.C

· Location: Dubai
· Duration:  March 2014 to Present
· Job Title:  IT Support Engineer
· Chennai Sinostar Pvt. Ltd

· Location: India
· Duration: June 2012 to February 2014
· Job Title:  System Support Engineer
	SUMMARY OF GATHERED EXPERIENCE


· Windows Operating System in Install and Upgrade. 
· Maintenance & Services of Desktop and Laptop. 

· Software Installation and Updating / Implementation of TCP/IP.
· Good experience in LAN installation and Troubleshooting.
· Configuring Of print Devices (Network & Local)
· Configuring and supporting Access Control.
· Configuring and supporting Microsoft outlook & Microsoft Office 365.
· Managing Active Directory and Microsoft Exchange 2003 & Online Exchange server.
· Monitoring and Scheduling of User Mailboxes to the Cloud for             Backup/Restore purpose.
· Setting up new user in the system - Active Directory/Email Creation/Oracle User Credentials.

· Monitoring Incoming Emails for SPAM/Trojans/Virus using MailMarshal Software.

· Responsible in regular backups of the Oracle database for Custom Built ERP.

· Troubleshooting User System Issues related to Operating System, Network or Hardware.

· Providing technical support to users face to face and over the phone.
· Responsible to Monitor and Maintain Office Resources - Printers, Photocopy machines, NAS etc.,

· Monitoring and Scheduling Backup of User system using Ultraback to the NAS device.

· Configuring DNS, DHCP, network connectivity, Remote access, Access Point.
· Maintaining records of software licenses and Managing and maintaining the 
     IT Stocks.
· Client side networking including patch cord & wall socket and tracing up to the switch.
	 SKILL SET


· Operating System : Windows Family
· Server  : Windows Server 2003, 2008, Exchange Server & Exchange Online
· Programming Languages : HTML 5, CSS 3, JavaScript, PHP

· Web Designing : Adobe Photoshop
· Database : MS Access, My Sql
	DECLARATION 


   I hereby declare that the above furnished details are true to the best of my knowledge and belief, and if required, original documents will be provided in person.
Thank you.

