[image: image2.jpg]


CURRICULUM VITAE
PERSONAL INFORMATION:

Name

:
EUGENE 
Date of birth
:
05TH APRIL 1988
Gender    
:            male
Visa status
:            residence



                  
Eugene.354002@2freemail.com
TRILINGUAL: ENGLISH; FRENCH; SPANISH

UAE DRIVING LICENCE & DUBAI EXPERIENCE
POSITION APPLYING:  WAITER / BAKERY ASSISTANT / KITCHEN STAFF
CAREER OBJECTIVE:


A dynamic smart and interactive young man with a sound professional background and a wealth of experience in customer service and a good understanding of costumer’s needs seeking for placement in any collaborative and challenging environment where integrity and corporate governance are highly valued with the objective to improve my career and support the organization to achieve its goals.

Overview:


A result oriented self-starter, efficient and effective communicator, problem solver, with ability to focus on solutions.  

WORKING EXPERIENCE: 
Company:       UNIKAI FOODS
Duration:          2014 TILL NOW

Position:           WAITER
RESPONSIBILITIES:
· Receive and welcome customers.
· Collect payments from customers and make sure they leave happily and satisfied.

· Write customers food order on order slips, memorize orders.
· Take orders from customers for food or beverages and ensure they are served immediately.

· Check customers to ensure that they are enjoying their meals and take action to correct any problems.
· Serve food and or beverages to patrons, prepare and serve specialty dishes at tables as required.

· Prepared checks that itemize and total meals cost and sales taxes.

· Remove dishes and glasses from tables or counters and take them to the kitchen for cleaning.
· Present menus to patrons and answer questions about menu items making recommendations upon request.

· Inform customers of daily specials and promotion packages if any.

· Clean tables and or counters after patrons have finished dining.

· Prepare hot, cold, juice and mixed drinks for customers.
· Explain how various menu items are prepared describing ingredients and cooking methods.

Company:
PARAMONT HOTEL (BUEA CAMEROON)

Duration:
2010-2014  

Position:
WAITER / BARISTA

RESPONSIBILITIES:
· Check customer’s identification in order to ensure that they meet minimum age requirement for consumption of alcohol beverages.
· Collect payments from customers and make sure they leave happily and satisfied.

· Write customers food order on order slips, memorize orders, or enter orders into computers for transmittal to kitchen staff.

· Take orders from customers for food or beverages and ensure they are served immediately.

· Check customers to ensure that they are enjoying their meals and take action to correct any problems.
· Serve food and or beverages to patrons, prepare and serve specialty dishes at tables as required.

· Prepared checks that itemize and total meals cost and sales taxes.

· Remove dishes and glasses from tables or counters and take them to the kitchen for cleaning.
· Present menus to patrons and answer questions about menu items making recommendations upon request.

· Inform customers of daily specials and promotion packages if any.

· Clean tables and or counters after patrons have finished dining.

· Prepare hot, cold, and mixed drinks for patrons and chill bottles of wine.

· Explain how various menu items are prepared describing ingredients and cooking methods.

Company:
THA PLACE CAFÉ / RESTAURANT (YAOUNDE CAMEROON)

Duration:
2008-2010  

Position:
WAITER / COOKER
RESPONSIBILITIES:
· Assist food preparers in order completion by informing chefs of client preferences and immediate response upon food call.

· Handle two sections of restaurant with punctual, friendly service for new and current customers.

· Assist managers in writing menu options and price adjustments.
· Produce direct mail pieces for current client base to increase sales.
· Greeting the customers Familiarize myself with the menu and recommend dishes, drinks and wines when taking orders,

· Increased sales by 3% last year due to diligence, friendly service, and prompt response to inquiries
· Responsible for the preparation of a variety of coffee, tea and other beverages.
· Serve individual portions or dishes and refill drinks when requested.
· Delivering the Check and Accepting Payment. 
ORGANIZATIONAL AND PERSONAL SKILLS:
· Practically oriented. 

· Innovative with good analytical skills, loyalty, faithful, obedient, willing to work under pressure.

· Good aptitude for team work.

· Always willing to learn and adapt very fast.

· Can conveniently work with people from multicultural background. 

 Good communication skills and good in human relationships, enthusiastic, and have excellent customer service skills.
                                                                                                                                                                             2013-2014: entrepreneur | Food Stuff, Cameroon.

       Running a personal business of a small scale dealing in food stuff

Take responsibility in sourcing, purchasing, stocking then re-selling

VOCATIONAL TRAINING IN LOGISTICS AND TRANSPORT at the University instutite of the Cost Cameroon 2014
     ADVANCED LEVEL at the College de la Responsabilite 2012
     ORDINARY LEVEL at the College de la Responsabilite2008

Passionate by culinary art, I will do the best of me for and full satisfaction 
HOBBIES: Singing, Traveling, Reading, participating in community development, Picnics, Sport, debating, meeting people, [image: image1.png]



