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Dubai, United Arab Emirates

errol.354003@2freemail.com 
ERROL 


Educational qualification

2000 
Bachelor of Science in Marine Transportation, Mariner’s Polytechnic Colleges Foundation, Philippines

Candidate for March 2012 exam
 

NEBOSH International General Certificate in Occupational Safety and Health on-line eLearning course, SHEilds FZ LLC Dubai, UAE



Safety Trainings and Certificates

BOSH training conducted by FIRMA (Filipino International Risk Management Association) Dubai UAE
Fire Safety - Certificate of course completion an online course from Safety Skills

Oil Rig Safety - Certificate of course completion an online course from Safety Skills
Oil Spill Worker Safety - Certificate of course completion an online course from Safety Skills


Professional Organization
Member – FIRMA Filipino International Risk Management Association Dubai Chapter


PROFESSIONAL EXPERIENCES

Store Supervisor







Feb 2011 to Aug 2014
Emirates Leisure Retail LLC a Subsidiary of Emirates Group, Dubai UAE
· Provides quality beverages consistently for all customers
· Develops enthusiastically satisfied customers all of the time
· Welcomes and connects with every customer
· Discover customer needs and appropriately suggests product with every customer to enhance service and meet sales goals
· Responds to customer needs and says thank you to every customer

· Maintains Quality store operations
· Follows store policy and procedures for operational flow at each station

· Performs cleaning tasks in accordance with the duty rosters and cleaning standards and works as a store team member

· Contributes to store profitability
· Follows cash handling procedures and cash register policies

· Contributes to store goals for increasing sales and improving profits

· Takes responsibility to learn all aspects of the barista position
· Responsible for self-initiated learning

Contributed on best store for the month of June & August during Costa Check Audit and Mystery Shopper – ELR Internal Audit
Contributed to Best Store of the Year 2011award 
Team Leader-Barista







2008 – 2010

Diwan Café, Riyadh, Saudi Arabia

· Delivers excellent customer service to customers and maintain a calm presence in a fast paced and challenging environment

· Provides quality beverages, whole bean and food products while following health, safety and sanitation guidelines

· Follows operational policies and procedures, including those for cash handing and maintains cleanliness of the store

Maintains Quality store operations
· Follows store policy and procedures for operational flow at each station
· Follows standards for merchandising, stocking, rotating and storing products
· Performs cleaning tasks in accordance with the duty rosters and cleaning standards and 
· Works as a store team member
· Presents oneself professionally and demonstrates clear communication
· Skills with all customer and partner interactions
Contributes to store profitability
· Follows cash handling procedures and cash register policies
· Follows inventory stocking and recording guidelines
· Contributes to store goals for increasing sales and improving profits
Telephone Support Specialist






2004-2008


Panay Telephone Company, Philippines







· Oversee the overall operation of the team and directly report to the General Manager

· String and repair telephone and television cable, including fiber optics and other equipment for transmitting messages or television programming.

· Travel to customers' premises to install, maintain, and repair audio and visual electronic reception equipment and accessories.

· Inspect and test lines and cables, recording and analyzing test results, to assess transmission characteristics and locate faults and malfunctions.

· Splice cables, using hand tools, epoxy, or mechanical equipment.

· Measure signal strength at utility poles, using electronic test equipment.

· Adhere to safety practices and procedures, such as checking equipment regularly and erecting barriers around work areas

· Open switches or attach grounding devices in order to remove electrical hazards from disturbed or fallen lines or to facilitate repairs

· Place insulating or fireproofing materials over conductors and joints

Material Supplies Supervisor






2002-2004

Werdenberg International Corp. Philippines






· Receives, stores, and issues supplies and equipment and compiles records of supply transactions 

· Verifies that supplies received are listed on requisitions and invoices. 

· Stores supplies and equipment in storerooms. 

· Issues supplies. 

· Inventories supplies and equipment at end of each voyage. 

· Compiles report of expenditures. 

· Evaluates and verifies employee performance through the review of completed work assignments and work techniques

· Maintains records, prepares reports, and composes correspondence relative to the work

· Plans, organizes, directs, and controls the work activities of an agency or institution warehouse

· Determines items and quantities of stock to be purchased and maintained

· Controls the disbursement of supplies and material through directing the posting of inventory control cards or automated systems

· Resolves discrepancies in requisition, purchase orders, and delivery reports by contacting vendors or requesters
Sales Associate








2001-2002
Car planet Incorporated, Philippines













· Sell vehicles utilizing the AutoNation Sales Process

· Deliver new vehicles to customers. Ensure the customer understands the vehicle's operating features, warranty, and paperwork

· Demonstrate an understanding that business is built on excellent customer satisfaction and being devoted to guaranteeing customer satisfaction 

· Prospect on a day-to-day basis by phone, mail, and person to person - maintain a prospect development system

· Maintain an owner follow-up system that encourages repeat and referral business and contributes to customer satisfaction

· Forecast goals at the beginning of each month

· Understand the dealerships inventory on a daily basis

· Introduce customers to the Service Department emphasizing to customers the quality and efficiency of the dealership's service operations

· Attend sales meetings and training sessions as scheduled

· Understand the terminology of the automobile business and keep abreast of technological changes in the product

· Demonstrates behaviors consistent with the Company's Vision, Mission, and Values in all interactions with customers, co-workers, and suppliers

· Adheres to all company policies, procedures and safety standards
Management Trainee







2000 – 2001
Graceland Food Industries, Philippines







· Oversee the over-all operation of the store

· Knowledge in inventory control, planning and management of personnel

· To plan and carry out operations of the store, so as to maintain smooth functioning of the store with focus on sales up gradation by maintaining high standards, in accordance with agreed business plans.

· Ensure upkeep of store premises & manage all the equipments of the store for smooth operational flow.

· Managing Store cost

· To carry out staff meeting at periodic intervals & ensure motivation of the team.

· Handling customer quarries & staff concerns.

· Handling representative of various government bodies

· Responsible for maintaining the various MIS reports like usage of food cost, sale report etc.

· Ensure training of the team members

· Build sales by implementing marketing strategy & Promotional Scheme effectively.

· Plan and carry out Local sales marketing like door hanging, newspaper insertion, corporate calling etc

Shipboard Training 







1999

M/V STAR FERRY 1, REGINA SHIPPING LINES, INC.





Undergone Shipboard Training with 360 hour onboard M/V STAR FERRY 1 a seagoing motor vessel of REGINA SHIPPING LINES, INC. with gross tonnage of 344.00 ton, propelled by 1600 PS diesel engine, playing the route between Virac, Catanduanes and Tabaco, Albay, Philippines.

· Make a navigational plan from point of origin to point of destination
· Ensures the safety of passengers on board
· Monitor the engine of the ship
· Duty watch keeping at daylight and night watch
· Embarkation of passengers and disembarkation
· Maintenance of the ship (painting, cleaning, and etc.)
· Report directly to the Chief Officer of the ship


TRAININGS/SEMINARS
· HR & Administration Training, October 14, 2016
· Basic MS Excel Training, October 14, 2016

· Basic Food Hygiene, Internal Training Emirates Leisure Retail, March 12, 2011

· Upselling and Second Cupping, Emirates Leisure Retail, March 28, 2011

· Core Drinks Training Emirates Leisure Retail, April 13, 2011

· Iced Beverage Trainings, Emirates Leisure Retail, May 4, 2011

· Tasting Basics-Starbucks Alfaleh – July 1, 2010, Riyadh K.S.A.

· Prevention of Alcohol and Drug Abuse – Jan. 15, 2004  Philippines

· Shore Based Fire Fighting for Tankers – June 13, 2003  Philippines

· General Tanker Familiarization – June 10,2003 Philippines

· Marine Pollution Annex 1 and 2 –March 28,2003  Philippines

· Deck Watch Keeping – May 24, 2003 Philippines

· Safety of Life at  Sea – March 20, 2000  Philippines



Personal Details

Nationality
:
Filipino

Date of Birth
:
01 March 1980

Marital Status
:
Married 

Visa Status
:
Transferrable Residence Visa

Languages
:
English, Arabic, Tagalog

