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Work Experience
Feb’10 – Sep’16

NCTH, Abu Dhabi as Camp Boss Growth Path
Feb’10 – Aug’12: Assistant Baker and Cook, Iraq
Aug’12 – Jan’14: Rig Head Cook, Catering Supervisor and Camp Boss, Iraq Jan’14 – Jan’15: Catering Supervisor and Camp Boss, Iraq
Jan’15 – Aug’15: Catering and Degassing Operation Supervisor, Iraq Feb’16 – Sep’16: Camp Boss, Abu Dhabi

Nov’16 – Till date: Receptionist at Shifa Hospital, India
Significant Accomplishments
As Camp Boss, Abu Dhabi
Strategizing the long/ short-term directions by forecasting the future manpower requirement and designing plans for acquiring requisite skills and competencies
Managing the complete recruitment life cycle for sourcing the best talent from diverse sources after identification of manpower requirements Supervising entire Catering Operations; inclusive of formulating & implementing the department’s Standard Operating Procedures includes goals, budgets, plans, administrative activities and so on
Ensuring quality services to achieve customer delight by extensive interaction with guest and quick resolution of problems
Coordinating with the guests so as to understand their requirements and customize the product and services accordingly
Conducting hygiene inspections and convey feedback to operating staff as well as managers for gaps in actual Vs standardized norms
Administering duties within service & kitchen area in accordance with health, hygiene and safety regulations
Ensuring customer satisfaction by achieving delivery of service quality norms by interacting with guests, handle guests requests & resolving complaints Directing the duty roster for the staff including their leave, appraisals & succession plans
Safeguarding all food production & service employees by implementing training to increase their knowledge about safety, sanitation, and accident prevention principles
Organized food festivals Reduced cost by 3-5%
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Personal Details


Date of Birth:
07th  January  1988

Languages Known:
English, Hindi, Arabic and Urdu
Growth Path Across STS and NCTH





Assistant Baker and


Cook, Iraq-STS





Catering Supervisor


and Camp Boss, Iraq- STS





Camp Boss, Abu


Dhabi- NCTH





Rig Head Cook, Catering


Supervisor and Camp Boss, Iraq-STS





Catering and


Degassing Operation Supervisor, Iraq-STS





Soft Skills





Education


Bachelor of Hotel management and Catering Technology from Green Park College, Osmania University, Hyderabad in 2009.


Diploma in Food Safety Management from Fire and Safety Forum, Kerala in 2014.





Communicator





Innovator





Other Course


HACCP Level – 3





� Core Competencies


Catering Operations�
�
Kitchen & Store Operations�
�
Inventory Operations�
�
Vendor Management�
�
Cost Control�
�
Food Hygiene�
�
Quality Compliance�
�
Client Relationship Management�
�
Team Building & Leadership





��
�






Profile Summary


�   A competent professional with nearly 7 years of experience in Catering Operations, Client Relationship Management and Team Management Hospitality industry


�   Skilled in planning, supervising and managing the operations including procurement and maintenance of inventory levels for smooth functioning of operations


�   Experience  in  developing  and  follow-up  of  the  service  standards and operational policies, with a track record of planning & implementing effective control measures to reduce running costs of the unit


�   Capability of delivering  value-added customer service and    achieving customer satisfaction by providing customized products as per requirements


�   Proficiency in devising strategies to streamline operations; organize events; augment visibility & customer preference across the career span


�   Designed & implemented training programs for bringing keen customer focus, high energy level and team spirit among the employees in a cross- cultural and multi-lingual environment


�   Excellent communication, inter-personal, liaison & problem solving skills; capability to adjust quickly to diverse work and social cultures
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