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OBJECTIVE

I would like to pursue a challenging career and strive hard to acquire knowledge and achieve higher grounds in the ever growing and innovative field of Networking. My areas of expertise include Network & System Administration and onsite technical support involving software and hardware
SUMMARY

Total 11 years of experience (which comprises of 4 years in UAE and 7 years in India) in the field of Information Technology in the area of Network & System Administration on Windows 2003/2008/2012 based Networks & modern Internet Technology. Fast learner, self-motivated, applying methods and technical updates in my day-to-day work with a high degree of attention and commitment to work.

TECHNICAL PROFICIENCIES

( Excellent in maintaining Microsoft Exchange Servers 2003/2008/2012
( Excellent in maintaining AX Retail POS, CRM Server (Pivotal) and AX Dynamics 2009

( Installation, Configuration and Administration of Routers, Switches, Access point and HUB
( Administering, configuring and troubleshooting of Windows XP/Win 7/Win 8
( Thorough understanding and experience of TCP/IP based networks

( MS SQL Databases (backup, able to run DB Queries, etc. )

( Manage backups of all servers and databases, Image and system state backup
( Experience to manage CCTV camera’s and DVR backups
( Excellent proficiency and experience in cabling networks using UTP CAT5E and CAT6

( Remote Installation Services.

( Excellent technical and supervisory skills involving Installation, maintenance and troubleshooting

( Excellent in identifying and troubleshooting of minor & critical problems occurring on the Network

( Communication and team building skills with ability to work independently or in a team

EDUCATIONAL QUALIFICATIONS
· Bachelor of Engineering (B.E.) in Computer Science, Vinayaka University, India – graduated with 81.16% in the year 2008.

· Diploma in Computer Technology, Morning Star Polytechnic, India – passed with 82.41% in the year 2001.

PROFESSIONAL EXPERIENCE
2013 (November) till date    : Al Ghurair Retail, UAE 

Job Role                           
     : Systems Administrator (AX Retail POS and Pivotal CRM)
Job Responsibilities
AX Retail POS

· Responsible for the administration of the AX Retail POS
· Responsible for configuring POS Systems and servers for New Stores
· In charge of network and system setups for new Stores
· Managing Periodical backups for store Database
· Responsible for monitoring servers and applications for issues and providing/executing solutions
· Assure that synchronization is done correctly from all stores for sales and posting.

· Conduct the required training for the end users.

· Deploy all new changes in POS to all stores
· Managing Site to Site connection between Stores & Back Office 
· Creating and testing new promotions through Relate as per the business needs and requirements
· Responsible for overseeing projects with our vendors for POS updates
· Getting the POS user complaints, Analyze and provides permanent solutions.

· Assure of the Data integrity between POS and backend application.

· Right the necessary interfaces needed to validate the data between POS and backend.

· Assure 100% of the functionality for all POS across all stores.

· Ensure all POS server up and running.

· Develop report that enhances the control on POS transactions.

· Provide the operation with analytical report about the transactions as required.

· Provided Field support for retail stores POS systems.
· Responsible for evaluating and recommending products/software for purchase.
· Troubleshoot network problems at users end.
· Coordinating with vendors to procuring new POS
Pivotal CRM

· Maintaining the Pivotal CRM systems for all the users and customers information
· Creating login access for the users
· Developing and executing the effective campaigns

· Creating and update reports within CRM on Demand  based on  Marketing Team requests 

· Coordinated with the finance and the sales team to analyze and planning the CRM accordingly.
· Communicated with the CRM vendor regard to sales and finance data for the CRM.
· Understand principles and practices of the business and its existing workflows, scripting & campaign 

· Performed preventative maintenance of the CRM system to ensure the minimal downtime.

· Specialized in solving all technical matter and resolved all technical and non-technical queries of the CRM users. 

2012 (May) – 2013 (November)
    : William Hare L.L.C, UAE 

Job Role                           
  
    : System Support and Document Controller
Job Responsibilities

· Controlling Computers, Printer, Laptops and office equipment’s
· Installing Software’s and updates antivirus software’s
· Setting of Small & Medium sized networks 

· Assembling, Installing, Configuring and Troubleshooting of Computer.
· Installation & configuration of Laser Jet & Desk Jet Printers. 
· Configuration and troubleshooting of M.S Outlook. 
· Maintenance of commercial correspondences, Control of important documents, reports, blueprints, drawings, and engineering documents

· Prepare Daily & Weekly routine activities of Document Control, including distribution of documents, maintaining electronic folders and directories, tracking and retrieval of documents and drawings.

· Preparation of Presentation documents, spreadsheets, graphical representations, pie charts, bar charts required for Board Meeting
· Prepare report as required by the Project Manager
· Preparing & checking of salary sheets of Employees

· Generate the various document control reports as required. Typing of site documents, and follow up of all the site needs 
· To ensure that all receipts and dispatch are registered in the log.

2010 (June) – 2011(November)    : Sriram Engineering College, India 

Job Role                           
  
    : System Administrator
Job Responsibilities
· Installation and administration of Windows 2003 server, setting up connectivity    
     with windows XP, Windows 7 Clients.
· Create user accounts and computer managing in Windows 2003 Active Directory.
· Configuring and Troubleshooting the MS Outlook 2007
· Installing and Configuring  ISA Proxy Server, Oracle 9i, Web Server , Linux
· Manage user accounts, permissions, email server, mail forwarding and 
     Discovering Missing Mails.
· Configuring and Troubleshooting VPN Connection On user's
· Network Structured cabling
· Administrating Access Control System
· Installing, configuring and administrating Windows based services DNS, DHCP and ADS.
· Installing and Maintaining Hardware and Software
· Installing and Administration of MacAfee Antivirus
· Backup and Recovery, Operating System Recovery, Data Recovery
· Configuring and Maintaining D-Link Routers and Switches
· Maintaining College Website
· Troubleshooting Desktop & Networking Printers.
· Solely responsible for all IT decision making, support and administration at a site 
     of more than 200 users
2003(August) – 2010(May)    
 : St.Xavier’s Catholic College of Engineering, India.
Job Role                           
   
 : Systems Engineer
JOB RESPONSIBLITIES
· Install and configure Windows 2003 servers
· Installing and configuring computer hardware, software, systems, networks, printers, scanners and more 
· Check Antivirus server & users systems antivirus performance. 
· Maintained and renew software license agreements and their upgrades 
· Provide Technical and Network support to all users

· Installation and Maintenance of Oracle 9i 

· Day to day admin and monitoring of network use like bandwidth and other related issues. 
· Cabling and crimping for systems and network devices.
· Maintaining ISO, AICTE standards documentation.  

Technical Skills
Directory Services
: Active Directory (Windows2003/2008)

Mail Servers

: MS Exchange Server 2010, 2007, Client –Outlook Express, Outlook 2007 

Operating Systems
: Windows 2008 / 2003 Server, Windows XP/Vista/Win 7/Win 8
Virus Protection       
: Symantec Anti Virus, MacAfee, AVG, Kaspersky 

Package

: MS- Office, Adobe Photoshop, Flash
Software’s

: C,C++,Visual Basic 6.0,Oracle PL/SQL.

Hardware

: Maintenance all PCs, Printers including Troubleshooting and Assembling 

Networking

: LAN, WAN, Structured Cabling 
Internet Technologies: Dial UP, DSL, Broadband, Wireless
Date of Birth
: 31st July, 1982
Nationality

: Indian
Marital Status
: Married
Languages Known: English, Tamil and Malayalam
Driving License
: Valid UAE Driving License

Visa Status 
: On Company Visa
