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CAREER & ACHIEVEMENT SUMMARY
· To work in a company where my potential can be exhibited and also where I can learn and grow along with the Organization.
CAREER PROFILE

Employer 1
               Moro Tech Solutions – TN, India
                  

Duration                       May 2015 to Feb 2017

Title

               Operations & Marketing Associate
Roles & Responsibilities
· Quality check of the jobs done by process agents and give them best assistance

· Prepares daily charge entry for Medical Billing

· Prepares payment posting from patient and insurance on daily basis

· Checking and reporting to the mails from calls & coding dept, physician, etc,.

· Prepares weekly and monthly reports of every staff performance

· Responsible for job allocation to each staff

· Ability to prepare additional training to achieve high working standards

· Ability to take initiatives to work under minimal supervision
· Adopt at conducting sales analysis and market research to analyze the latest market trends and track the competitor’s activities thereby providing valuable inputs to streamline the sales and marketing strategies

Employer 2                    Merit Software Services – Chennai, India


Duration                         Dec 2013 to Apr 2015
Title

                 Research Analyst  - (L2)
Roles & Responsibilities   

· Analysing the issues with the jobs or in the client software tools

· Preparing invoices for the jobs requests from client
· Communicate with clients via emails regarding upload and download of files and issues

· Maintain the quality as well as the timely production and co-ordination with the team

· Conducting weekly quality meeting with the process agents
· Providing ideas to make production faster with more accuracy

· Working with Positive attitude with excellent time management skills
Employer 3                   Consim Info Pvt Ltd – Chennai, India



Duration                        Apr 2012 to Nov 2013

Title

                Executive Customer Care
Roles & Responsibilities
· Validate the customer personal information and images uploaded on the client software

· Sharing the workload and discussing the issues came out on daily process to make it easier 

· Making remainder for voice dept regarding customer duplicate account details and validation, etc.,
EDUCATION
· Bachelor of Engineering in Computer Science, Anna University with 62% (2006-2010)

· HSC – Board of Education, Tamilnadu with 85.5% (2005-2006)  


· SSLC – Board of Education, Tamilnadu with 67.4% (2003-2004)

SKILLS PROFILE
Operating System
: Windows 7 & 8, XP, Windows Vista, Linux 

Package

: Ms-Office, good in excels, beginner in tally, photoshop, etc.,

PERSONAL DETAILS
Date of Birth

: 05-05-1987

Sex


: Male

Marital Status
: Married

Nationality

: Indian

Languages Known
: Tamil, English [Read, Write and Speak]

Hobbies

: Listen to music, surfing,  and Reading books; 

Visa                          : Visit visa (expires on june 3rd 2017)

   
DECLARATION
I hereby declare that the information’s furnished above are true to the Best of my knowledge.

