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Hossam 
Hossam.354181@2freemail.com

· Personal Information
· Place Of Birth :  Cairo
· Nationality      :  Egyptian
· Marital Status  :  Married 
· Military Status:  Finished
· Driving License : UAE Driving License & Owen Car.

· Career Objectives:

· Improve my career, achieve success and get promoted by rising up with my organization.

· Contribute with relevant experience and education background to my work field.
· Skills

· Technical Skills

· Computer Skills: Excellent
· Good knowledge with Networking, Maintenance, Internet and Photoshop.
· Degree in Human Development and other one in sales skills of Etisalat

· Good Knowledge CBCM System
· Personal Skills

· Hard Worker, Ambitious, Self-Learning and Self-Motivation.
· Stubborn to achieve my goals and gain success whether in my career or my social life.
· Responsibility, Self-Respect and Self-Reliance.
· Ability to establish and maintain good working relations with people of different national and cultural backgrounds.
· Extremely organized person & Always try to develop myself.
· Good communication skills.
· Education

2006-2010 : Bachelor's Degree of Language & Translation in the English language.
Faculty of Art’s,
Ain Shams University, Cairo, Egypt        

Degree: - Pass.
Languages

· Arabic: - Mother Tongue.
English: -Native.

· Work Experience 

· Duty Manager .
· Period : April 2015  – Now.
· Employer Name: Etisalat UAE
· Responsibilities:

· Approach and assist new customers that enter the dealership lot.

· Determine the needs of the customer by listening and asking questions.

· Effectively close insurance sales.

· Review sales statistics and actions to determine how to better utilize time, plan more effectively, and improve sales.
· Collection In Etisalat . 
· Period : May 2014 – April  2015
· Employer Name: Etisalat UAE
· Responsibilities:

· Call business customers to inquire on payment status of overdue invoices.

· Maintain a call back schedule to ensure customers have met promised payments.

· Report collection status to management.

· Research customer payments, invoices and credit memos lost or in dispute.

· Work with other internal departments to resolve payment related issues.

· Review past due correspondence to customers.

· Review the customers installment requests.

· Contact the customers and set appointment to complete and finalize the request approval.

· Visit the customers' place of residence and work place to verify the required data

· Assistant sales manager
Period: January 2011 – February 2014
· Employer Name: AMER Group.
· Responsibilities:

· Responsible for ensuring achievement of sales target, by prospecting customers, selling projects and manning assigned projects.

· Determine the needs of the customer by listening and asking questions.

· Advice and discuss various opportunities of property services. 

· Attend to inquiries (of the following nature: leasing, sale, re-sale, property valuation, Dubai Property Tour…etc) professionally, to maintain a high standard of service, and to update the Sales Excel Sheet constantly

· Review sales statistics and actions to determine how to better utilize time, plan more effectively, and improve sales.

· Sales Executive
· Period : January 2009 – December 2010
· Employer Name: Nile Takaful (insurance company )
· Responsibilities:

· Approach and assist new customers that enter the dealership lot.

· Determine the needs of the customer by listening and asking questions.

· Effectively close insurance sales.

· Review sales statistics and actions to determine how to better utilize time, plan more effectively, and improve sales.
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