                   Curriculum Vitae                             

Summary
Profoundly talented and energetic Hotel Security Manager with strong background in supervising, managing and overseeing the security department in hotels.
Personal Details          

 Names:    Sando 
Gender:    Male

Marital Status:     Married
 Date of Birth:       04 March I989

 Sando.354275@2freemail.com
Language Spoken : English, French and Basic Russian & German.
Educational Background 

2014- Security Management Training provided by Dubai Police Academy (Security Manager License Holder).
2014 – Certificate in Health & Safety (Senior Level) – Alison Online Institute Ireland. 

2012- Certificate of Security Practises by Department of Protective Systems, Dubai.
2012-Certificate in basic Fire Fighting , Investigation and procedure training, First aid procedures and Communication and Customer Service.
2012- Cetificate in CPR procedures.

2011- Cetificate of Training (Aviation Security Awareness), Cameroon.
2011- Bachelor of Science (Microbiology) – University Of Buea, Cameroon.
2011- Certified Course in English Speaking- Toefl
2010- Diploma in Security Management
Work Experience:

Ramada Jumeirah Hotel – Al Mina Road (4*)
Security Manager:  April 2016 – Till date
· Crime Prevention and Investigation

· Act as liaison between hotel and any governmental agencies such as police, fire and any safety regulatory bodies.
· Establish and maintain procedures to reduce any internal theft/losses.
· Establish and maintain policy for spot checks of employees carrying parcels when departing hotel property to ensure only employee personal property is leaving.
· Establish and maintain systems/procedures to ensure that both regular and irregular patrols of entire complex are completed to maximum potential.
· Ensure that all reports are completed properly and in a timely manner so as to ensure that all matters are duly communicated and all necessary actions are commenced as soon as required.
· Maintain control of departmental keys in order to ensure that only the assigned/authorized personnel have access to critical areas/operations.
· Maintain control of master key inventories and ensure the proper whereabouts/existence of all master keys.
· Assist the Chief Engineer in establishing and maintaining procedures to ensure that specific actions will take place in the event of an emergency.
· Ensure that all staff are properly trained in emergency procedures and maintain an ongoing training/retraining program in order to ensure that all staff are familiar with procedures at all times.
· Act as Certified Management Representative in all health & safety matters requiring such representation by hotel management.
· Maintain a high level of general concern for workplace safety, amongst all hotel staff through implementation of various policies and procedures.
Cassells Al Barsha Hotel by Five Continents – Al Barsha (4*)

Security Manager: July 2013 – April 2016.
· Administer, direct, and review security operation programs to ensure a safe and secure environment for employees, visitors, customers and others.

· Advise management in improving and carrying out policies in accordance with security and institutional, state regulations.

· Analyze statistical data and reports to identify and determine how to make premises and grounds safe and secure.

· Develop methods to improve security policies, processes, and practices, and recommend changes to management.

· Direct preparation and distribution of written and verbal information to inform managers, employees and others of security policies, procedures and practices.

· Fulfill all reporting requirements of all-relevant government rules and regulations.

· Manage the design and development of specialized training to guide security officers and others through security decisions and actions.

· Represent the Hotel in formal meetings with outside organizations on matters dealing with security and protective services.
Traders Hotel by Shangri-La, Deira- Dubai (4*)

Security Supervisor: Sept 2012 – July 2013
· Coordinated, managed, directed, and reported daily activities of the Security & Safety staff in the protection of visitors, staff, customers, and property in the absence of the Security Manager.

· Exercised independent judgment in the implementation and enforcement of laws, regulations, and policies.

· Assisted the Security Manager in the planning, coordinating, and directing security and safety programs to include loss prevention, parking/traffic control, patrolling of physical property, enforcement of statues and hotel regulations, inspection of facilities, and investigation of criminal acts.

· Assisted the Security Manager in the development and implementation of security and safety procedures; ensured compliance with occupational safety and health standards, hotel policies and procedures, and applicable state and federal laws.

· Conducted follow-up investigations of reports of criminal activities and violations of safety standards.

· Assisted the Security Manager in the hotel's Safety Management Program.

· Monitored, reviewed and tabulated Performance Improvement activities for the Department.

Douala International airport - Cameroon

Senior Security Officer: Jan 2012 - July. 2012. 
Security Officer: June 2011 - Jan. 2012.
· Patrol industrial and commercial premises to prevent and detect signs of intrusion and ensure security of doors, windows, and gates. 

· Answer alarms and investigated disturbances. 

· Monitor and authorize entrance and departure of employees, visitors, and other persons to guard against theft and maintain security of premises. 

· Warn persons of rule infractions or violations, apprehending or evicting violators from premises, using force when necessary. 

· Operate detecting devices to screen individuals and prevent passage of prohibited articles into restricted areas. 

· Escort motor vehicles to transport individuals to specified locations and provided personal protection.

Regina Pacis College Mutengene – South West Region, Cameroon.
Security Officer: May 2008 - May 2011 
· Provide night supervision of student tour groups visiting the School area.

· Provide a visual security presence to ensure that visitors had a safe and pleasant experience while visiting the hotel.

· Conduct hourly rounds to ensure safety and reported any problems or discrepancies to the Lead Security Officer.
Summary of Qualifications
 Over Seven years experience in the Security Industry.
 Solid understanding of public/guest/employee safety, plus structural and facility security

 Uncommon clear, concise written and verbal communication skills.

 Exceptional ability to instill a guest service attitude in all employees.

 Strong customer service orientation and skills.

 Excellent listening skills and great ability to resolve problems.

 Profound ability to motivate, develop, and direct people as they work, and identifying the best people for the job.

 Remarkable ability to determine how a system should work and how changes in conditions, operations, and the environment will affect outcomes.

 In-depth ability to use mathematics to solve problems.

 Great knowledge of relevant equipment, policies, procedures, and strategies to promote effective local security operations for the protection of people, data, property, and institutions.
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