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Area of interest:

IT Support and Networking.
PROFESSIONAL EXPERIENCE:
Stanford Marine Group LLC.
                                             23 May 2012 to onward.
Job Profile: IT Engineer, Desktop and Network Support Engineer

Dubai.

Responsibilities: 
• System Installation and management of Windows 2008/2012 server with Active Directory, with security and     policy management in Windows 2008/2012.
• Adding, removing, or updating user account information, resetting passwords, etc.

• Implementing and configuring the corporate LAN environment. 

• Hardware and Microsoft support for the Client machines. 

• Installation and configuration of network printers. 

• Installation and configuration of Windows 7/ Windows 8 Professional.
• Helpdesk and Technical support, Installing and configuring ERP Software.
• Installing and Configuring Antivirus software.
• Installing and Configuring Office 365.

• Giving technical support to users via remote and phone.

• Maintaining system backup in-office desktop computers.
• Managing I.T. asset management, Software licenses and Document controlling.

Sri Ganesh Wind Power Engineers PVT.LTD
                                           May 2011 to March 2012.
Job Profile: Hardware Support Engineer

Tamilnadu.

Responsibilities:
 • Computer Assembling and Installing Operating System.
 • To maintain the AutoCAD software.
 • Installing & Configuring of PC Hardware’s & Software’s.
 • Installing and Configuring Microsoft Windows Server 2003/2008.
• Implement, Manage, and Maintain IP Addressing.
• Involved in keeping the computer network up to date with essential security
• Configuring Microsoft outlook 2008/2010/2013 for user and troubleshooting mail problem.
• Provide support in resolving networks problem and troubleshooting of LAN Connectivity issues.
• Installation Configuration of Print devices, Network printers.
• Problem finding in Laptop’s(Dell, HP, Sony, etc…)
Noorul Islam Engineering College
                                                Sep 2007 to 2008
Job Profile: Hardware Technician

Tamilnadu.
Responsibilities:
• Maintained software and hardware records.
• Installing & upgradation various types of applications.
• Installation of standard software in local machines.
• Connecting LAN with IP management.
• Installing & maintenance of laser jet, and network printer.
• Instructed students on computer repair, maintenance, and upgrades.
• Performed network administrator duties including changing passwords, monitoring student accounts, and installing programs.

Education Highlights:

2008-2011 B.Tech (Information Technology), Anna University, C.S.I Institute of Technology Engineering college, Tamilnadu, India.

2004-2007 Diploma in Information Technology, Tamilnadu technical board education, Kalaivanar N.S.K Polytechnic College, Tamilnadu, India.

Certification:
Cisco Certified Network Associate – (CCNA) ID – CSCO 12844105 

Microsoft certified Software Expert – (MCSE) 

Personal Profile:-

Visa Status                   :   Employee Visa

Nationality
            :   Indian

Languages Known:
· English
· Tamil

· Malayalam 
