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Dr. Hossam , MD
	Email : hossam.354328@2freemail.com 
JEDDAH - KSA



	A Firm Healthcare Professional Medical Affairs & Medical Insurance Manager, Physician - MBBCH & MD 
With diverse extensive “ 20 ” years of healthcare field & Hospital management experience across Egypt & KSA.                                            

	

	Education  
Career Experience
01- 2014 – Present :

          
	· IFCE Certified – SAMA                                                             2015
Saudi Monetary Institute -  KSA

· Diploma In Health Insurance                                                   2014

Insurance Institute – Cairo. Egypt

· Diploma In Hospital Management                                         2013

Oxford Academy – UK

· Diploma In Hospital Management                                         2005
Higher Health Institute – Alexandria University

· MD – Master Degree In Ophthalmology                                2003  

Cairo University - Egypt
·  M.B.B.Ch: Bachelor of Medicine & Surgery                    1995
      Faculty Of Medicine - Alexandria University, Egypt   


Senior Medical Board Consultant. Pre authorization Dept.  
   Saudi Enaya  Cooperative Insurance – Jeddah – KSA 
· Manage & evaluate prior authorization request, direct medical stuff, monitor performance & utilization management.

· Provide clinical guide lines for proper evaluation, response & case management

· Detect, investigate & report all Fraudulent Activities from members & providers

· Implement& ensure all approved requests according to proper coding & pricing for in patient & outpatient services.

· Represent the department internally & externally 

· Provide all related reports/statistics to higher management

· Ensures interdepartmental collaboration in case management.

· Delivers High quality customer service and respects medical and work ethics all
the time

	04 - 2013 - 12 – 2013:      
01- 2012 – 03-2013 :
04 - 2009 – 12 - 2011

06 - 2000 – 03 – 2009 :    

01 – 2003 – 01 – 2009 :

03 – 2001 – 01 – 2003 :

02 – 2000 – 2- 2001 :
05 – 1998 – 01 – 2000:

06- 1997 – 12 – 1999
09 – 1996 – 08 – 1997:

	O P D & Medical Insurance Manager 
  Naseem Jeddah Hospital, Jeddah – KSA

- Manage and organize all outpatient clinics and E.R department & reception.

- Manage all cash and credit transactions and admission office for inpatient cases as 

- Supervise the insurance department.
Pre – Authorization Insurance Manager

  Andalusia HJH Hospital, Jeddah - KSA 
- Manage a dept. of 7 employee and 1 physician to promote optimum performance for 

  Customer service to obtain insurance approvals.

- Put policy and procedure for items and services excluded and included in insurance.

- Contacting other insurance approval members, writing medical reports to justifying  

  Services required, handle with reception covered and uncovered insurance policy. 

- Coordinate with medical stuff for approvals, referral and transferred cases

Assistant - Medical Insurance Manager
  Andalusia HJH Hospital, Jeddah – KSA
-Manage a department of 15 accountants for monthly claim processing to health         insurance companies
-Review & audit claims to ensure fulfillment of the accurate medical criteria.
-Apply insurance policies in the operating computer system of the hospital.
-Provide insurance covering items to the medical staff & pharmacy & training of the new     staff in the department.                                                                                    

In House Doctor & Medical Claims Manager               
  Prime health Medical Insurance company. Egypt 
- Perform medical exams and prescribe drugs for patient in contracting companies and refer to 

  Different specialties through network.

- Review, Audit, approve and reject the claim forms for processing.
Part Time Ophthalmologist 
  Private Clinics & Hospitals                                         
- Perform out -patient duties for ophthalmic clinic including eye exam, visual acuity assessment,   Glasses prescription & do minor operations & participate & share in major eyes surgeries.
Resident Ophthalmologist

  Gamal Abdel-Nasser Insurance Hosp. Egypt

- Working in ophthalmology Dept. through participating in daily outpatient clinic for the consultant     & the major & minor operations & weekly-shifts in the dept.
Medical Marketing Coordinator - Alborg Laboratories, Egypt
- Promoting laboratory services to physician and hospitals, and follow-up the old contracts and making new contracts

Ophthalmology Resident- General Naval Military Hospital, Egypt
- Perform all ophthalmic examination for patients & attend weekly list of eyes surgery & have weekly shifts in hospital ward. 
Product Specialist - Oncology/Immunology - Novartis Pharma,  Egypt
- Promote immunosuppressive drugs for oncology & organ transplantation specialty doctors & follow up selling plan in west delta cities.
House Officer ( Internship ) Alexandria University & MOH  Hospitals
- Work & training in different specialties.



	Languages


	· Arabic   : mother tongue
· English : Excellent
· French  : Fair


	Memberships     
              
	

· Member in American Academy Of Health Insurance 
· Egyptian Medical Society

· Middle East Africa Council Of Physician
· Member of American Academy of Insurance Medicine 
· License of Saudi Commission For Health Specialties

	                    
	


	Courses &Training


	· Hospital Management in health high institute in Alex.
· Insurance Anti Fraud Management Certificate

· Quality Assurance For Medical Services In Insurance




	Computer skills


	· Windows, Office ( Word, Excel , Power point ) & Internet.



	Personal data
	· Date Of Birth   :   29 / 6 / 1969

· Place Of Birth :   Alexandria, Egypt 

· Marital status  :   Married                          

· Nationality       :   Egyptian





