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Objective:  I am a committed individual with a passion for working in the retail industry. I thrive on the variety of situations and the diversity of people that this profession gives me. All of these make me a highly motivated individual that will be an asset to the organization I work in.

Professional skills: 
· Experienced in retail, sales and visual merchandising for Adidas (  footwear and fashions.
· Knowledge of Brand standards, Stock takes and inventory management.
· Maintains store appearance, assists in processing and replenishing merchandise.
· Knowledge Point of sale system (POS) and cash register functions and cash procedures.
· Has good customer relationship quality.
· Work effectively with diverse group of people, friendly with an upbeat attitude and capable of successfully contributing to the organization.

· Fast learner. Adapt well to changes and pressures in the workplace.

· Ambitious and hardworking and committed to excellence.

Academic Achievements:
· Passed Higher Secondary Certificate.
· Passed Secondary School Certificate.
Professional Experience & Accomplishments: 

Adidas (





Bangalore, India. 2014 Present
Job Summary and Mission
Assist customers in determining which products and services best fit their needs and interest them in the merchandise.  Promotes the sale of merchandise by meeting or exceeding standards for productivity.  Maintains awareness of all product requirements and information, promotions and advertising.  Maintains inventory and provides customer service.  Accountable for accurate and complete sales transactions.
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Summary of Key Responsibilities
Extensively involved in the below job objectives
· Assists customers in the selection of adidas merchandise, while providing information about the product, materials, technology, and functionality.
· Ensures adidas’ customer service standards are upheld by listening to customer’s wants and needs, and providing product information when required.

· Drive and close sales by utilizing adidas’ selling techniques and the in-store AOS system (where available).

· Completes customer sales transactions (cash, credit, debit, etc.).

· Maintains store appearance, assists in processing and replenishing merchandise and assist with customer service inquiries.

· Proficient knowledge of adidas’ products and programs, including technology, product information and requirements, merchandise promotions, and advertising.

· Help to support and create a team environment by respecting co-workers.

· Stock takes and inventory management and reporting to store manager .

· Point of sale system (POS) understanding of cash register functions and cash procedures.
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