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Objective













To utilize my professional skills in an organization, where I can explore my professional and personal growth. 
Seeking a challenging career in the industry where my acquired skills get maximized in a progressive and 
Professional environment.
Total Experience:  7 Years Plus



October 2015 – 15h Sep, 2016
IBM India Pvt. Ltd (Through SI Solution Pvt. Ltd.)
Project – Seed AMS Reckitt Benckiser                                       
· ZOOM (Stocky): It is a window based application provided by Botree Software International, running on SQL server 2005. It is a Mini ERP for distributors of Reckitt-Benckiser, in between DB can do all the transactions like billing, returns, claims, schemes etc.
· SEED: It is a Web application, provided by Vxceed Technologies through which the distributors get the primary invoices, the outlet creation & updating are done. 
Responsibility
· Provide On-line support to the distributors for both SEED & ZOOM applications.

· Provide on line support to Sales/Regional team for Seed Central & DMS servers.
· Handling inbound and outbound calls/emails.
· Hands on experience on MS SQL Query. Provide required data from server according to client requirement.
· Monitoring the error logs of rejected interface files.

· Scheme creation for the secondary billing for different Retailer category-wise.

· One-to-one coordination with Business team and Development team for any enhancement in Products.
· Installation, configuration and maintenance of both SEED & ZOOM applications.
· Provide client support and technical issue resolution via e-mail, phone and via remote application      
· Verification of any GRN failure (Primary invoice billed from RB, billed to DB). 
· Working on Ticketing tool BMC Remedy & Sugar CRM for Distributors. Issue that logged from all location of India.
· Providing training (functional or Technical) to customer as required.
· Documenting troubleshooting and problem resolution steps.

· Resolving escalated client complaints within given deadline.
· Resolving the client issue according to severity level as mentioned in the ticketing tool.
· Installation, configuration and support for android based HHT device.
Decimal Technologies Pvt. Ltd.    


 November 2014 - September 2015
                                                

Decimal Technologies Pvt. Ltd. is conceptualizes, designs, develops and manages enterprise mobility 
Solutions. I have been working for this company since 1st Nov, 2014 to till date as Application Support 
Engineer for client (Carrefour WC&C India).
Responsibility 
· To provide support on applications like (P4MD, P4CM, CMT, TP LINUX, CORDYS, THALES) tools like (TIVOLI, MANDALA, BUGZILLA and PEREGRINE).
· Writing SQL command like DML, DDL, DQL, Joins and others.

· To check all the issues finance related and resolve them.
· To analyze all the issues sales related and resolve them.
· Lock ticket on user’s behalf in case the user is unable to do so, on the problem ticketing suite. Keep track of 
all tickets which we have raised and take updates on these ticket and update the status of ticket in ticketing tool (Tivoli, Mandala, Peregrine, and Vitata).
· Providing L1 and L2 support for Carrefour. Managing the ticketing tool (Tivoli) to achieve better SLAs for bug resolving.
· Identifying and solving operational and financial problems. 
· Understand all the Carrefour process for CMT (Customer Management Tool) related to Cash, Deposit and Credit customer.

· Supporting the Business team in the IMA (Invoice Matching Application) and Thales (Vendor Accounting System).

· Reports and track the bugs using bug logging tools in Bugzilla.
· Providing user ID and Password to end user. Sometime users forget their password so we reset it with the help of SQL Query also I create the users and their profile.

· Monitoring all the batches. If batches do not run on time then we run it manually. 
· Prepare & perform test cases to check end to end functionality of application.  
             PeopleSoft (Finance)  
· Manage Accounts Payable, Accounts Receivable, and General Ledger.

· All the PeopleSoft inbound and outbound interface daily track so that Finance team will not face any issue in the month end.

· Responsible for handling all files finance related like (IDP, ICU, IRI). Take care rejections of these files and integrate the corrected file in Thales.

· Daily checks for log files on specific path, correct them and integrate them on respective server to manage better file flow system.

Nityo InfoTech Services PVT. LTD. 

December 2012 - September 2014
IBM India PVT. LTD. (Client) 

Responsibility
· To provide support on applications and tools like P4MD, P4CM, CMT, TP LINUX, CORDYS, THALES tools like (TIVOLI, MANDALA, BUGZILLA and PEREGRINE).
· Managing the ticketing tool (Tivoli) to achieve better SLAs for bug resolving.
· Lock ticket on user’s behalf in case the user is unable to do so, on the problem ticketing suite. Keep track of all ticket which we have raised and take updates on these tickets and update the status of ticket in ticketing tool (Tivoli, Mandala, Thales, and Vitata).

· I write SQL command like DML, DDL, Joins and others. 
· Proving L1 and L2 support for Carrefour and L3 (Java Support) support is managed by IBM Team. Performed end to end pricing, taxation, promotions on the items.

· Understand all the Carrefour process for CMT (Customer Management Tool) related to Cash, Deposit and Credit customer.

· Monitoring all the batches. If batches do not run on time then we run it manually. 
· Prepare & perform test cases to check end to end functionality of application.  
Nelito Systems Pvt. Ltd. (Tata Group Company) 


 June 2009 - December 2011


Nelito is one of the leading Indian IT solutions and services company catering to the requirements of banks, 
Financial institutions and corporate houses. Development and maintenance of application to meet specific 
Requirements of the customers and maintenance of third party application software. Company Deals with 
Support and Development software of all major banks (BANK OF BARODA, BANK OF INDIA, UNITED 
BANK OF INDIA, PUNJAB NATIONAL BANK, NANITAL BANK, FEDREAL BANK, BANK OF 
MAHARASTRA AND ALL THEIR ASSOCIATES BANK ACROSS INDIA).Key focus areas includes banking 
Software, software implementation & maintenance, back end processing.
  1. Core Banking System (CBS) Project 
Core Banking Solution (CBS) is networking of branches, which enables Customers to operate their accounts, 
And avail banking services from any branch of the bank on CBS network. CBS is a step towards enhancing 
Customer convenience through anywhere and anytime banking.
Responsibility
· We provide services related to Core-Banking Solution such as customization, onsite support.
· Providing End user training to the Bank Staff on Finacle Software. Support and implementation of software are parts of job.
2. Cheque Truncation System (CTS) Project
To improve the efficiency of the Cheque Clearing Cycle, Reserve Bank of India has decided to introduce 
Cheque Truncation System (CTS) in India. Cheque Truncation speeds up collection of cheques and therefore 
enhances customer service, reduces the scope for clearing related frauds, minimizes cost of collection of 
cheques.
Responsibility
· To scan all outward’s cheques using scanner on NCR Software, balanced them and generating all the cheques on NCR Software.
· Using SQL Queries uploading all the cheques on our server and send them to RBI server. 
· To solve the problems during sending cheques at RBI server.
· Providing End user training to the Bank Staff on Finacle Software. Support and implementation of software are parts of job.
Technical Skills
Domain

 Retail IT Systems, Retail Business Intelligence and Retail Application Support. Banking sector provided 
 Support on Finacle software in PNB, BOB and BOI.
  Programming Languages 

   Core Java, Linux basic commands, HTML.
  Database
   MS SQL Server 2005
  Academic Qualification
  Schooling from G.B.S.S.S. in 2005.
  Graduate in B.A. (Pass) program from Delhi University in 2008.
  Professional Qualification
   I completed GNIIT from NIIT in 2010.

   Good knowledge in SQL to write query like DML, DDL, DQL, and Joins.
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