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CURRICULAM VITAE

MOOMIN (DTTF)
Email: moomin.354494@2freemail.com 

Career Objective
Looking forward to a challenging position and applying my experience, development and marketing power for the organization’s product and increasing their market value. 

Working Experience
Skymark Travels – Senior Travel Executive (From May 2016 to Mar 2017) - Sri Lanka
Skymark Travels is IATA accredited fast growing Airline Agency having made great strides over the last eight years in ticketing, internal transport, tours, hotel booking facilities and customized services. As a Travel Executive under sales team I am involving for following functions.
· Handling all the travel itineraries (Air / Railway Ticket, International Transportations, Inbound / Outbound Hotel, VISA, Travel Insurance and value added services) 
· Handling Issuance, Reissuance, Voiding and Refund of tickets. ( GDS – Amadeus ) 
· Coordinate and establishing co-operate client relationship. 
· Coordinate with overseas travel agents and direct clients. 
· Ability to maintain excellent relationship with airlines. 
Janco Travels & Tours (Pvt) Ltd – Travel Executive (From Sep to Apr 2015) - Sri Lanka
Janco Travels & Tours (Pvt) Ltd is IATA accredited Travel Agency in Sri Lanka, providing Air Tickets, Inbound / Outbound Tours, Hotel Booking Facilities and Customized Services. As a Travel Executive under sales team I was responsible for following functions.
· Handling all the travel itineraries (Air / Railway Ticket, International Transportations, Inbound / Outbound Hotel, VISA, Travel Insurance and value added services) Handling of reservation and ticketing. ( GDS – Amadeus and Galileo ) 
· Maintained all sales records by using BOSS accounting system and MS Excel (Exchange Order, Invoice and Receipt for Ticketing, Outbound / Inbound Tour and Insurance ) 
· Coordinate and establishing co-operate client relationship. 
· Coordinate with overseas travel agents and direct clients. 
· Ability to maintain excellent relationship with airlines. 


Sri Lankan Airlines / Mihin Lanka – Ticketing and Reservation cum Quality Assurance Associate (From Jul 2013 To Sep 2015) - Sri Lanka.
SriLankan Airlines is the flag carrier and Mihin Lanka is alow-fare leisure airline of Sri Lanka. I involved as a Ticketing and Reservation cum Quality Assurance Associate for Sri Lankan Air Lines and Mihin Lanka. I was responsible for following functions.
· Issuance, Revalidation and Reissuance of tickets, Go show and No show, Schedule Changes, Date Changes, Flight Statistics, Special Need Passengers, etc. 
· Inform Flight Delays / Cancellations and check queues, Sri Lankan Holidays, Air taxi, Frequent Flyer Program queries, Passenger Complaints. 
· Handle all walking and telephonic passenger enquiries, Inbound & Outbound, e-Mails. 
· Coordinates and facilitates call calibration sessions for staff. 
· Performs call monitoring and provides trend data to site management team. 
· Participates in customer and client listening programs to identify customer needs and expectations. 
· Conducting induction for new recruits on Customer Service, Key Performance Indicators and Product. 
Se Athina Recruitment Consultant – Business Development Executive Ticketing and Recruitment cum Administrator (From Jan 2011 To May 2013) - Sri Lanka.
SE Athina Recruitment Consultant is a Manpower Recruiting Agent in from Sri Lanka, established in the year 1990. I involved as a Business Development Executive Ticketing and Recruitment cum Administrator. I was responsible for following functions.
· Create the booking and transferred to issuing agent. 
· BSP Payment allocation and release of payments to issuing agent 
· Handle all complains and inquiries of customer 
· Arrange all the recruitment documentations to Local / Foreign principals. 
· Prepare reports and submission to Local / Foreign principals. 
Dialog Telekom PLC – Customer Service Associate (From Apr 2007 to Jul 2010) - Sri Lanka.
Dialog Telekom PLC (The Company) is Sri Lanka’s flagship telecommunications service provider, which operates Dialog Mobile, Broadband, TV in Sri Lanka. Dialog is a subsidiary of Axiata Group Berhad (formerly TM International). I worked as a Customer Service Associate. I was responsible for following functions.
· Handled all walking and telephonic customer enquiries.(Dialog product Mobile, Broadband, TV ) 
Broadway Apparels (Pvt) Ltd – Accounts Executive (From Sep 2003 to Jan 2007) - Sri Lanka.
Broadway Apparels Group is a privately owned garment manufacturing and wet processing in Sri Lanka. Its network extends across Sri Lanka with more than 1000 employees working under the company.
· Handling all the payment, Payroll & submission of monthly reports to the management. 

Professional Qualifications
· Achieve Batch Top in “ Amadeus Automated Ticketing “ exam at Amadeus, Sri Lanka – July’ 2016. 
· Successfully completed the Customer Service Training at International Airline Academy (IAA) conduct by Sri Lankan Airlines – 2015. 
· Successfully completed the oneWorld Training at International Airline Academy (IAA) conduct by Sri Lankan Airlines – 2014. 
· Successfully complete the IATA / UFTAA Foundation in Travel & Tourism Diploma (CANADA) with Louis Preston International (Pvt) Ltd – 2014. 
· Certificate in Amadeus Basic Training Course at Amadeus training Center, Galadari Hotel, 
Colombo under Mr. Deepal Perera at International Airline Ticketing Academy – 2012.
· Diploma in Airline Fares / Ticketing, Reservations, Marketing, GDS, Airport Operations and Cargo under Mr. Deepal Perera at International Airline Ticketing Academy – 2008. 
· Obtained a Certificate in Business Communication and Information Technology at Lanka Institute of Business Management (Pvt) Ltd- 2003. 
· Obtained a Diploma in computer in computer-based accountancy at Tec Sri Lanka – 2002. 
· Followed a Charted Accountants course at Institute of Accounting Studies under the Institute of Charted Accountants. 

Achievements
· Process Improvement in Dialog TV call queue – Varnana Certificate – 2010. 
· Service champ at Dialog Telekom PLC – 2009. 
· Annual exam top achiever for contact center at Dialog Telekom PLC – 2009. 
· Customer recommendations at Dialog Telekom PLC – 2009. 
· Trained as a potential future Assistant Team Leader – 2009. 
· Best soccer captain and soccer colors 2001/2003 
· Senior prefect of Carey College 2001/2003 
· Captain of the College under 18 & 19 team. 1st Runner Up Milo Cup 2000 
· A member of the Life Saving Association of Sri Lanka – 2002. 
Core Competencies
· Ability to work in independent environment 
· Creativity & Innovation 
· Quick Leaning Skills 
· Quality Orientation 
· Team Leadership 
· Problem Solving 
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