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Objects
I seek a challenging career that utilizes my skills and abilities and gives a chance to work in a professional environment .My area of interest is to Customer Care and Assistant in human resource  in the field of providing excellent services  in professional environment and I will offer my services to the best of my capabilities.
CAREER        
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Redefining ravel commerce




Sales and Support Executive  – Peshawar  Pakistan
Global Reservations (GR) is the Hotel Content Distributor for Hotels in Pakistan, with a breath of experience in International hotel the distribution now GR is aiming to promote local hotels through distribution of their contents from www.BookKarLay.com portal - an online hotel reservation system accessible anywhere, anytime. Global Reservation’s www.BookKarLay.com Hotel Distribution Solution enable hotels to expand their reach and optimize their revenue opportunities. Through www.BookKarLay.com hotel guests have real-time access to your hotel system for shopping and booking your hotel properties. Using www.BookKarLay.comHotels can increase their bookings and productivity with immediate exposure to a large number of customers across Pakistan. This solution has been designed with industry-leading capabilities to enable you to share the most accurate and complete rates & rule information and facilities that hotel offers to travel buyers during the shopping and booking process – eliminating surprises for your guests at the time of check-in, and reducing customer service issues.
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A NEW DREAM




Customer Care and Support Officer                                          
Zong Mobile Pakistan is a pan-Pakistan mobile network operator headquartered in Islamabad, which offers voice and data services ranging from postpaid and prepaid plans, 2G, 3G and 4G services, mobile banking to fixed telephony

· I worked there as customer Care officer.
· Worked as team cord to manage all the team in the absence of team leader.

· Worked as a sales officer to sales product and achieved goals with the outbound team.

· Achieved award team of the month 
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Supervisor 

Government Contractor & General Suppliers 

Specialist Computer, Printer & Photo Copies 

· Make an agreement with a local government contractor and general order suppliers.

· Deal in tools equipment, computer Printer & accessories 

· Auto spare Parts, Paints & Hardware
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Human Resources Intern – Peshawar
· Working on employee’s personal file keeping in mind confidentiality, follow ups on the missing  document of new hires as and when require. 

· To provide support in the filing of backlog documents into respective files. 

· Support in the preparation of files for new hires: tagging them & placing them in proper order in the cabinets.

· Work on staff IRC ID Cards, monitor expiry of cards, issuance of new and collection & trashing of old cards from the staff.
· Assist with completing reference checks, ATC and draft offer of employments.
· Provide support in copying, scanning and faxing of documents as and when required.
· Assist in scheduling interviews, place calls to candidates and arrange for conference and refreshments.
· Keeping record of documents being dispatched to County Office and other field offices.

· Ensure entire confidentiality of staff records and any information.

· Participate in professional  training and development activities

· Any other task assigned by the HR Staff.
PERSONAL
Education:
M.B.A in Human Resource,, Peshawar, Pakistan
BSc (Computer Science), F.G.Degree College, Peshawar, Pakistan
Major Subjects: Math’s & Computer Science 
Project & Training:

· Certificate on “Air ticket & Reservation”.
· Certificate  on “Optical Fiber Transmission System and Cable Jointing”
· Certificate on “MS-Office”
References:
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