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SUMMARY
Distinction & highly certified IT professional with proficiency in PC troubleshooting, software, hardware, OS, network troubleshooting with over 2 years of work experience and now seeking a position as Desktop/Network Engineer in your reputed organization.
WORK EXPERIENCE

Ramnet solution



                                                       Sept 2016 to Feb 2017       
(network & desktop Engineer)                                                  
                      Goa, India
· Installed OS & other software to all system of my clients
· Responsible for purchasing hardware & software.
· Installed antivirus to all systems.

· Setup accounts user & passwords to all users.

· Troubleshooting hardware, software & networking.

· Configured, Diagnosed, repaired, upgraded all systems & checked all systems regularly.

· Prepared invoice & follow up payment regularly.
Adwalpalkar Construction and Resorts Pvt Ltd 



   Sept 2014 to Aug 2016
Support Engineer – Desktop & Network                                      
     
                      Goa, India 
· Installation of new computer system & connecting them in to LAN.
· Installed OS & the supporting software as per the guidelines of the organization.

· Diagnosed, repaired, maintained & upgraded hardware & other equipment.
· Installed antivirus protection to all systems & checked regularly.

· Maintained & checked peripheral network devices regularly, including printers & scanners.

· Ensured functionality of desktop systems/laptops throughout departments through frequent evaluations & routine maintenance.

· Handled software, hardware & network troubleshooting, firewalls & fixed all problems.
· Purchased hardware & software as per the company policies.

· Configured & monitored CISCO 3550, 1721 & 1800.
· Handled inventory management & other duties as assigned by IT head.

ACADEMICS
· CCNA Certified – 2017 – CISCO, IP gates                                                               Goa, India  
· B.C.A (Bachelor of Computer Application) - 2014   St. Xavier’s College - Goa Board, India                                                  
COMPUTER SKILLS
· Good Knowledge of Hardware and Networking.

· Sound knowledge of various operating systems and software’s.

· Installation and set up of routers and switches

· Good Knowledge of Sub netting IPv4 and IPv6

· Responsible for troubleshooting of networking equipment across multiple sites

· Full Command on Cisco IOS Commands

· Setting up Serial and Ethernet Interfaces 

· Good Knowledge Routing Protocol Configurations

· Full Command in Inter-VLAN Routing 

· Security like Standard Access-list, Extended Access-list, NAT, VPN, Port security and Vlans    Configurations.

· Sound knowledge of OSI 7 Layer Model, TCP/IP, DNS, DHCP, TFTP. 

· Knowledge of LAN technologies, Switches, Cables, Bridges 

· Good working knowledge of routing protocols such as RIP V1/V2, OSPF,HSRP, VRRP , GLBP,   BGP and EIGRP

· Design and implementation of LAN/WAN, using Cisco routers and switches

· Experience of implementing SNMP on various devices, allowing for network management

· Understanding of how to configure WAN Protocols, including HDLC, PPP.

· Perform high level troubleshooting, diagnostics for networking problems

· Support and provide solutions for network failures, making recommendations for possible fixes. 

PERSONAL DETAILS
· Date of Birth

:   5th June 1992
· Nationality

:   Indian
· Marital Status
:   Single
· Languages Known
:   English, Hindi & Urdu.
I hereby declare that all of the above information is correct to the best of my knowledge.
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