ANNALIZA 
Annaliza.354502@2freemail.com
Objective:

To obtain challenging position with a progressive firm that will utilized and develop my skills and ability through proper training, and will provide an opportunity for professional growth based on performance.

Working Experience:

Shift Manager Burger king (UAE) First Food Services LLC.

May 07 2011 – up to Present

Terminal-3 Dubai International Airport (Concourse-2 Departure)
Responsibilities:

· Ensure the compliance of the store’s standard operating procedures.
· Inventory control and waste control tracking/ transfer in and out.
· Ensure the compliance of the store’s standard operating procedures.
· Product ordering for store’s used in business required.
· Implementation of Cash Policy at store level.
· To ensure the proper implementation of restaurant system that needs to be place.
· Ensure guest service meets the company standard and customer satisfaction.
Team Leader/Crew Trainer Burger king (UAE)First Food Services LLC.

May 07 2011

Terminal-3 Dubai International Airport (Concourse-2 Departure)
Responsibilities:

· Help to ensure the compliance of the store’s standard operating procedures.

· Training newly hired employees on their respective tasks. Performing actual training, application and evaluation to employees. 

Training Obtained:
· Basic Management Training (Dubai UAE)
· Assistant  Manager Development Program (Dubai UAE)
· Service supervisor Course (Dubai UAE)
· Time Management Training (Dubai UAE)
· Personal Incharge Course (Dubai UAE)
· Crew Trainer Course (Dubai UAE)
· Customer service Training (Dubai UAE)
· Serve Safe Course (Dubai UAE)
Educational Attainment:

Tertiary:

B.S. IT
University of La Salette

Santiago City, Isabela

2002

Secondary:
Dona Josefa E. Marcos High School                                    Caquilingan Cordon, Isabela

1998-2002

Primary:

Capirpirwan Elem. School

Capirpirwan Cordon, Isabela                                                     1998

Personal Data:

Date of Birth:

March 27, 1986

Place of Birth:

Cordon, Isabela

Civil Status:

Single

Citizenship:

Filipino

Validity:                      March 24, 2015

Expiration:                  March 23, 2020

Visa Status:

Transferable

Language:

· English (with good standard of spoken  and written)
· Arabic 
· Tagalog (mother tongue)
Skills:

· Computer  Literate (Windows, Excel, Microsoft)
