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EDITH 

Date of birth:

21 May 1984

Nationality:

Zimbabwean

Email:


edith.354529@2freemail.com 
PROFILE
I am a qualified teacher with 5 years teaching experience. I am flexible and easily adapt to new situations and conditions. I get along well with people from different races, religions and socio-economic backgrounds. I am also eager to share my language and culture with people from other countries.I am friendly and respectful and would enjoy working with team of like-minded people. I am a patient instructor equipped with knowledge that learning a new skill takes time and practice. 

EDUCATION AND QUALIFICATIONS

Global Language Training, London
Master’s TEFL Certificate, 150 Hours, November 2016, including Teaching Adults, Teaching Young Learners

Africa University, Mutare

BA (Hons) Humanities, English and French Majors, 2003 – 2006

Mutare Girls’ High School, Mutare
Advanced Level Certificate – French, Food Studies and Geography (2001 – 2002)
Ordinary Level Certificate - 10 passes including English Language, English Literature and French (1997 – 2000)

EMPLOYMENT

Tutor (English and French), Tutor Assist SA, Cape Town, South Africa (September 2015 – October 2016). 
In this position, I excelled in working in a foreign country with students of diverse age groups and levels of learning. My duties included working with students to improve their language skills by focusing on student needs. I promoted learning strategies that encouraged students to be self-sufficient and increased their confidence. 

Customer Service Specialist,Amazon.comDevelopment Centre, Cape Town, South Africa (October 2011 – March 2015)
On top of day-to-day duties, I stepped up to train and mentor new hires to the department. I also took up the responsibility to take escalations and provide support to the team in the absence of the team lead. Because of this, I became the top performing associate in the department. I was promoted twice during my time at Amazon.

Language Teacher (English and French), Centre De Langues, Harare, Zimbabwe (January 2009 - June 2011)

I worked with students to improve their skills of learning French as a foreign language and English as a second language. I facilitated student projects, assignments and test preparation. I was patient and understanding with the students which helped build rapport and made the students more confident in their skills. 
Language Teacher (English and French),Hillcrest College, Mutare, Zimbabwe (January 2007 - December 2008)
I played a huge leadership role as a role model for the students. I also modelled their learning behaviour and attitude towards learning languages. I developed their communication and leaderships skills with a goal of engaging them in professional career development. With my involvement in the extra curriculum activities and accompanying students on field trips, I safeguarded the students’ health and made sure they were safe at all times. 
OTHER INFORMATION

Other Certificates:
Certificate of Achievement in Early Childhood Education, Open2Study.com


Certificate of Achievement in Adult Education, Open2Study.com
Interests:
I am an outgoing person, I like outdoor activities and I love nature. I also have a passion for cooking and baking. I enjoy learning different languages and learning about different cultures. I lived and worked in South Africa for 5 years. I have also visited Mozambique, Zambia and Botswana and I’m looking forward to travelling and working internationally. 
IT Literacy:

Word, Excel, PowerPoint, Outlook, Windows Operating System

Drivers’ License:
I have a clean drivers’ license and I have had it for 8 years.

