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EXPERIENCE
American International School                                                                                                             Dubai United Arab of Emirates

French Teacher                                                                                                                                                August 2015 – till now

Responsibilities It is the responsibility of a Class Teacher to
· TEACHa class of pupils to develop knowledge, skills, understanding and abilities to the highest level, within asecure and challenging environment.
· UNDERTAKE associated pastoral and administrative duties and general responsibilities as agreed with thePrincipal  
· SET realistic and achievable standards which challenge students to achieve their personal best

· MAINTAIN good order in the classroom and around the school with due regard to the school’s policy onbehavior and discipline  
· PROVIDE a good role model for pupils, ensure the effective methods of teaching to promote positivelanguage and positive learning 

· SAFEGUARD THE HEALTH AND SAFETY of self and others in accordance with the school’s Health and Safety Policy  
· TEACH 
French for grade 1
Duties

 It is the duty of the a Class Teacher to
 PLAN 

· teaching programs on a termly and weekly basis in accordance with school policies and schemes of work, and the demands of the curriculum  
· programs of work and activities for the pupils according to their educational needs
·  differentiation within the activities so that all children are able to develop their full potential
·  for the progression of pupils within and between activities
· educational visits and visitors appropriate to ongoing work
PREPARE  

· appropriate teaching materials
· activities for pupils matched to their individual needs
· induction packs for Foundation children and their parents
ORGANISE  

· the classroom environment
· the use and storage of books and other teaching materials within the classroom
· the learning experiences of all pupils
· educational visits
IMPLEMENT  

· planned teaching programmes using a variety of methods appropriate to the needs of the class
· planned programmes of work and activities matched to pupils’ educational needs
· the school’s policy with regard to pastoral support
· the school’s policy on behavior and discipline, including the use of appropriate praise or sanctions for pupilwork and behavior.

MONITOR AND ASSESS 

· the achievements and progress of individual student  with reference to the arrangements in use in the schooland the requirements of the law  
SUPPLY THE FOLLOWING INFORMATION  

· attendance records as per school policy
· weekly planning records to be shown to the Principal
· oral and written reports to parents
·  records of progress and performance and annotated samples of work for inclusion in each child’s portfolio
·   oral and written reports to any other agencies entitled to such information
ATTEND THE FOLLOWING MEETINGS  

· meetings as required relating to the curriculum, administration and organization

· parents’ meetings
· meetings concerned with assessment 
· meetings with parents of pupils at Stage 2 relevant to SEN
· staff meetings and training/teacher days
DEVELOP PERSONALLY AND PROFESSIONALLY THROUGH  

· reflection on own practice and private study
·  participation in the school’s program for continuing professional development
· Semester  reviews and annual Personal Development Review meetings
GSC HSBCCairoEgypt
Manager OperationsFebruary–July 2014
Managing a team of 80 employees , preparing work schedules and assigning specific duties 
Reviewing activity reports and other performance data to measure productivity and goal achievement and to determine areas needing improvement 
Determine staffing requirements , recruiting , interviewing , selecting and promoting employees in the organization 
Establishing and maintaining interpersonal Relationships by  developing constructive and cooperative working relationships with all stakeholders 
GSC HSBC                                                                                                 CairoEgypt
Assistant Manager French OperationsJanuary 2012–January 2014
Developing and building teams by encouraging and building mutual trust , respect  and cooperating among team members
organizing , planning and prioritizing work to ensure the accomplishment of requests before the cut off and maintaining the service level agreement  
Coaching and developing the team by identifying the developmental needs  and helping them to improve their knowledge and skills

GSC HSBC                                                                                                                                           CairoEgypt
Customer Service Executive “French Operations”January 2011–December 2011
Handling customer inquiries with maintaining excellent quality 
Training new hire on one of the banking operations processes  and assist the team to improve the quality
XceedCairo,Egypt
French Customer Service Representative  September 2008 – January 2011
Resolving product or service problem by clarifying the customer's complaints , determining the cause of the problem and offering the best solution
Attracting potential customers by answering product and service questions and suggesting about other products
COURSES
 Leadership Development ProgrammeHSBC,Egypt
How to be anactive listener by giving full attention to what other people are saying , taking time to understand the points being made , asking questions as appropriate and not interrupting at inappropriate times
Coaching technique and providing constructive feedback 

Managing for resultsHSBC,Egypt
Ensuring that every team member know how to put in place his/her Personal development plan and career development plan with offering them guidance and working on it 
Building  teams with several skills and assigning the right task to the right person 
Situational Leadership HSBC,Egypt
There is no single " best " leadership, the most successful leaders are those who adapt their leadership style to the maturity of the individual/ teams they are attempting to lead

Leadership styles  and development level 

DELF ( A1, A2, A3 , A4 , A6)                                                  French Embassy 
AWARDS
Employee of the year                                                                                                                                                                   

Best Team of the Quarter                                                                                                                                                        
100 Club                                                                                              
Star of The Month                                                                                                                    

  Assistant Manager of the quarter                                                                                                               
  EDUCATION
BA,Cairo UniversityGiza,Egypt

Major:Archaeology withspecializationin Egyptology " French section"
Bon Pasteur
From KG to High school diploma in French .
  Skills
Language:Arabic , French , English
Computer:MicrosoftOffice,excellentinternetresearchability
Hobbies :Travelling and exploring exotic countries  , reading , meeting new people and discovering different cultures
Personal Data 
Date of Birth :11th of May 1987
Marital Status : Married
