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Name:



Islam 

E-mail:


islam.354544@2freemail.com 
_____________________________________________________________________





OBJECTIVES:

To offer the best possible customer service to passenger by executing the entire responsibilities of an airline ticket agent and live up to the reputation of the airline company. Motivated to build my future through work, study and knowledge. Work well with people, I am friendly enjoy having contacts with others. I'm a customer service oriented.

PERSONAL SKILLS:
• Sound practical knowledge of basic computer applications like MS Word, Excel.

• Working knowledge (Amadeus, Galileo, Sabre and online booking).

• Proven ability to keep calm under stressful situations and sell tickets.
• Profound ability to go by the organizational strategies and rules.

• Customer service oriented. 

• Good communication and interpersonal skills. 
Responsibilities:

· Planning the travel route and keeping track of the ticket costs and travel schemes using GDS and online sources.
· Promoting and selling travel insurance policies recommended by the company.

· Checking queues regularly, Informed customers about the delay in flight and reporting time at the airport.

· Assisting in the check-in process and checking travel documentation.

· Informed customers about the delay in flight and reporting time at the airport.

· Dealing with complaints or refunds.
· Promoting and selling company's packages.
· Preparing reports, such as volume of ticket sales and cash received.

· Handling A. D tickets.
· Handling hotel reservations (inbound and outbound ).
EDUCATIONS :
•97-2001


Faculty of tourism & hotels, Cairo University,






El-Fayoum branch, (tourism section).

•92-1997


Technical School for Hotel Affairs & tourism 





Service (5years system).

COURSES:
►Three months course in ticketing, Cairo Business Centre from January, till March, 2003 "Air travel Concepts & terminology / normal& Special fares Principles / ticket issuance Techniques / computerized Airlines reservation Systems".    

►Three months course in ticketing, American University, Cairo. From May 2002 till July 2002, (Ticketing¹).

EMPLOYMENT EXPERIENCE: 
• Gezira Travel• from 1/9/2004 till now working as counter agent (aviation staff).

• From 1/5/2004 till 31/8/2004 worked as customer service representative.

• A_Z Tours • from 11/10/2003 till 15/4/2004 assistant tour operator (handling hotels & Nile cruises reservation and Airlines reservation)
• NEW Baron Tours • from 1/1/2003 till 15/3/2003 (training as counter agent).

LANGUAGES:
Arabic:


Mother tongue

English:


Very good 




PERSONAL DATA  

Gender:


Male 

D.O.B.:


29\11\1976

County of Residence :
U.A.E

Marital status:

Married 
