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Personal Details
Date of birth:21/04/1993
Nationality:Uzbekistan
Visa Status:Tourist Visa
E mail: bakzodjon.354569@2freemail.com 
Marital Status:Single

Address:Dubai, UAE.

PROFILE
An experienced shop assistant who is used to working in a busy retail environment providinga great customer service to the very highest standards.  A champion of best practice who isorganizer, customer-focused, and with the required communication skills needed to make everycustomer feel special. Possessing plenty of practical experience and up-to-date knowledge ofretail administration and processes. Now looking forward to working for a retailer who gives exceptionalstaff unparalleled opportunities to build their careers and capabilities.
EDUCATION 
· 2012– 2016     Samarkand State Institute of Foreign Languages
Bachelor’s Degree in Arabian Faculty
· 2009– 2012     Academic Lyceum under Institute of Economy and Services
Diploma in Translator and English Philology
· 2000– 2009     High School №34
WORK  EXPERIENCE
Sales Executive


SAMSUNG (Home appliances shop)
February 2014–November 2016 



Uzbekistan, Samarkand  
Duties:
· Increasing sales with excellent customer service levels and develop good relationships with regular customers.

· Ordering and organizing stock.

· Welcoming customers into the store identifying their needs through asking questions recommending and demonstrating appropriate products closing the sale providing professional till point service bringing them till cashier following up with regular customers.

· Maintaining personal grooming standards dealing professionally with customer complaints.

· Advising customers about promotions in store.

· Rotating stocks to ensure that existing stock is displayed in front of new items on the shelves.

· Sending daily reports to office 

· Ensuring all store and office administration, as per manager's request, is completed accurately and on time, including customer database cards.

· Complying with all company policies and procedures.
Sales Executive




BAGOZZA(Men’s boutique)
December 2012–June 2014




  Samarkand, Uzbekistan             

Duties:

· Being attentive to every customer’s   needs.

· Answering  telephone  calls,  conveying  messages, and  monitoring  the  flow  of                                     e-mails  from the store website.

· Ensuring goods are well displayed.

· Receiving goods from suppliers.

· Performing  clerical  and  administrative  duties  to  support  the  sales  manager. 

· Ensuring that all customers are welcomed in an appropriate &timely manner. 

· Achieving  sales  targets  set  by  the  company  and Sales  Manager 

· PERSONAL   SKILLS 
· Confident enough to approach customers and offer them help, advice and information.

· Having a flexible approach to working evenings and weekends.

· WOWING customers with friendliness.

· Always supporting colleagues no matter how challenging the situation. 

· Having a friendly demean our and being able to create a comfortable atmosphere for 

customers. 

· Always smartly dressed and having high personal hygiene standards.

· Actively maintaining awareness and understanding of current relevant retail products.

· Handling multiple priorities.

· An excellent communicator with natural people skills.

PROFESSIONALSKILLS
	· Sociable personality
	· High levels of integrity

	· Team player
	· Punctual

	· Self motivated 
	· Flexible

	· Creative
	· Astute, nimble & prompt

	· Responsible
	· Industrious

	· Dedicated
	· Honest


LANGUAGE SKILLS

· ENGLISHExcellent

· RUSSIANExcellent
· ARABICExcellent
· PERSIANExcellent
· TURKISH      Moderate
· UZBEK           Native
REFERENCES:Available on request
