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Dynamic & experienced professional with 20 years of expertise in Sales Management, Business Development, Retail Banking Product Management, Loan Product Management, Team Management, Customer Relationship Management, etc.

· Proficient in achieving the cross sales target for Smart Loan, Credit Cards, Accounts, SME Business Choice Accounts and other retail banking products
· A keen planner with a track record of developing operational policies / norms, systems & controls, motivational schemes & customer service standards
· Adept in managing business operations with focus on top-line & bottom-line performance and expertise in determining company’s mission & strategic direction as conveyed through policies & corporate objectives
· Creative and Multi-disciplinary Executive renowned for executing profitable & productive business relationships and building an extensive client base with distinction of accomplishing multi-fold revenue increase
· Skilled in conceptualising & implementing competitive strategies for generating sales, developing and expanding market share towards the achievement of revenue & profitability targets
· Gained hands-on experience in developing new deposit & loan business, providing a superior customer experience and promotes a sales & service culture through coaching, guidance and staff motivation
· Skilled in achieving individual & banking sales goals through new business development, referrals and retention & expansion of account relationships

· Strong communication, interpersonal relations, mentoring, negotiation and leadership skills
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Career Highlights
· Holds the merit of being:

· Best of the Best Sales Managers for leading the team to the highest number of wealth products referrals ( June, July ,Aug , Sept , Oct ,Nov , Dec 2014)   

· Best of the Best Sales Managers PAN UAE for achieving 104% of the sales plan in personal loans, Abu Dhabi Commercial Bank, Abu Dhabi & Al Ain (Jan 2011)
· Best Sales Manager in MDSA & EMSA Champion of the month – Abu Dhabi Commercial Bank Feb 2012 

· ADCB Islamic Banking Star of The Quarter in Q1 - Abu Dhabi Commercial Bank 2012

· ADCB Islamic Banking Star of The Quarter in Q2& Q3- Abu Dhabi Commercial Bank 2012

· ADCB Islamic Banking Star of The Quarter in Q4- Abu Dhabi Commercial Bank 2012

· Best SM-Consumer Loans (CEO Award) ADCB Islamic Banking 2012
· Ambition Ladder II (CEO Star). ADCB June to Dec’12

· Best Business Development Manager, Abu Dhabi & Al Ain (Jan’07)

· Best SM-Consumer Loans for leading his team to the highest number of Wealth Product referrals in Feb 2013 
· Top Achiever Oct’04 – auto loan sourcing, Top Achiever for Nov 2004, Dec 2004 & Oct 2004 - Cross Sell, HSBC, Abu Dhabi

· Distinction if recording new milestone in:

· Personal Loans by achieving Business Volume of AED 41,662,700 the highest achievement since Jan 2009, Abu Dhabi Commercial Bank, Abu Dhabi & Al Ain (Jan 2011)

· MDSA by achieving 185% against target with 89 funded accounts ( April 2011 )

· Successfully exhibited an outstanding performance by leading auto loan team in cross selling NRI Axis accounts, Abu Dhabi & Al Ain (Jul 2008)

· Honoured with the:

· Award of the Top Achiever in the year 2005, HSBC, Abu Dhabi

· Special Recognition in Aug 1998 & Oct 1998 for showing exemplary performance, Citibank, Abu Dhabi

· Best Sales Executive Award - May, Oct, Nov & Dec 1999, Citibank, Abu Dhabi
· Sales Excellence Award in Aug & Sep of 2000, Citibank, Abu Dhabi
· Letter of Recognition for exhibiting overall excellent performance & service (Mar 2002), Citibank, Abu Dhabi

Work Experience

Sales Manager
Abu Dhabi Commercial Bank, Abu Dhabi & Al Ain




Since May’05 


Responsibilities:
· Responsible for directing the Consumer Loans Team in Abu Dhabi
· Making sure the attainment of the cross sales target for Smart Loan, Credit Cards, Accounts, SME Business Choice Accounts and other retail banking products

· Monitoring the TAT for approval & disbursement to enhance productivity

· Ensuring that the entire distribution channels are used effectively to increase productivity
· Checking the dates to ensure target is achieved, suggesting necessary action to be taken to meet market requirement based on Business Review and recommending the policy changes to meet market requirements 

· Managing the SME Business for self-employed credit cards and business choice companies’ accounts (08 to 09)

· Heading the Consumer Loan Team in Abu Dhabi & Al Ain with focus on Islamic Banking Products 

· Carrying out regularly visit to prospective companies for listing to generate new business opportunities and focus on cross selling retail Banking Products
· Collaborating with the credit & operations to highlight all issues affecting the company’s productivity

· Looking after the recruitments, resource allocation and coach the team on bank policy for personal loans, Credit Card, Compliance & fraud, driving them to achieve the best results
· Measuring the sales team performance on monthly, quarterly, and yearly basis

· Addressing & resolving customer's complaints and ensuring customer satisfaction
Previous Experience
Sales Officer

HSBC, Abu Dhabi, UAE








Jun’02-Apr’05



Sales Officer

Citibank, Abu Dhabi, UAE







Apr’98-May’02



Front Desk Manager
Crown Hotel, Amman, Jordan







Dec’93-Apr’97  



Education & Credentials 


· B.Com. (Business Administration) from Pune College, University of Poona in 1992 
Professional Attainments:

· Attended:

· Forum presented by David Ulrich, Abu Dhabi Commercial Bank (Apr’08)

· Executive Workshop-Towards Service Excellence, ADCB (Sep’11)
· Underwent trainings on:

· Fraud, Abu Dhabi Commercial Bank (Jan’07)

· Compliance, Abu Dhabi Commercial Bank (Feb’06)

· Fundamental of Consumer credit, Abu Dhabi Commercial Bank (Jan’06)

· Credit Cards New Features , ADCB ( Sep’11)

· Changing the way people Bank in the UAE, ADCB  (Sep’11 )

· AML/CFT& Know Your Customer Policy Training, ADCB (Nov’11)

· TSE-Executive Workshop, ADCB (Feb’12 )  

· Islamic Credit Card and Service Ijarah Rental Finance, ADCB (Mar’12)

· Lunch & Learn-Risk Management (May’14)

· Credit and Risk Academy (May’15 ) 

· Advance Negotiation Skills, HSBC (May’04)

Personal Details
Date of Birth:

26th May 1969 

Languages Known:
English, Arabic & Urdu

Nationality:

Jordanian 

Driving License:

UAE Driving License
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