MADAWA 
Madawa.354618@2freemail.com
Executive Housekeeper 
Synopsis

Enthusiastic, self-motivated individual with and an ability to adapt very quickly to changes and possess an extensive background in the service industry in various Middle East countries with exposure in 5 star category multinational chain hotels with a Language fluency in English.
Strengths
Highly skills of opening hotels with pressure situation

Eye for details and highly organize person

Efficient work attitude & Strong interpersonal skills and capable to handle multinational employees
Ability to prioritize and adaptable to changes
Good leadership qualities and very confidant.

Training-To improves the skills of the associates. (Staff training and Motivation)  

Capability of managing Housekeeping, Laundry, SPA & Recreation operation
Achievements

· Hotel preopening as an Executive Housekeeper ( Copthorne Hotel Doha , Kingsgate Hotel Doha Doha) 
· Maintain the Booking.com cleanliness raining of 8.5 for five years’ times under the cleanliness for Copthorne Hotel Doha.

· Completing DTCM reclassification in Concorde Hotel Fujairah

· Completing Qatar Tourism Authority classification standard for Copthorne& Kingsgate Hotels Doha
· Implementing ISO 14001 & OHSAS 18001 safety management system for  the Copthorne Hotel Doha
· Implementing HACCP Standard to the Copthorne Doha
· Archiving employee satisfaction survey results  99% in year 2016
· Implement Guest Room Audit Survey to improve the cleanliness of guest rooms

· Publishing housekeeping  annual news letter

· Implementing Green Choice Program to bring the green initiative in hotel to the maximum level 

· Implement new sales program to the SPA to increase the monthly revenue up to 50%
· 10 Staff career promotions during the past five years of times  

Employment History

Executive Housekeeper 





March 2012 to February 2017
Copthorne Hotel Doha ****






(137 Rooms with 19 Suites)
Kingsgate Hotel Doha ***






(140 Rooms with 20 Suites)
Responsible of managing hotel Housekeeping, Laundry, SPA & Recreation Departments 

Managing 6 Housekeeping supervisors with the 36 number of housekeeping attendants

Implementing SOP’s Housekeeping & Laundry policy and procedures to the both hotels

Implementing ISO 14001 & OHSAS 18001 safety management standard to the Copthorne Hotel Doha
Implementing HACCP Standard to the Copthorne Hotel Doha

Archive the 99% of Employee Satisfaction Result in Housekeeping 

Does the Duty Manger shift if the operation required
Assistant Executive Housekeeper 



October 2010 to February 2012
Iberotel Miramar Al Aqah Beach Resort, Fujairah *****


  (321 Rooms with 18 Suites)
Iberotel Concorde Hotel, Fujairah *****




  (206 Rooms with 46 Suites)
Responsible of managing hotel Housekeeping & Laundry operation 
Managing 7 Housekeeping supervisors with the 45 number of housekeeping attendants
Responsible to over look the laundry operations and uniforms including purchasing of new linen and uniforms when required
Does the Duty Manger shift if the operation required
Assistant Executive Housekeeper 



         April 2008 to October 2010
Millennium Hotel Doha, Qatar
*****





   (226 Rooms with 24 Suites)

Directly reporting to the Executive Assistant Manager

Responsible for managing hotel HSKP & Laundry operation 

Training, coaching, developing housekeeping team 
Inspect all the VIP arrivals and make sure all guest rooms are serviced without complaints
Random inspections of the vacant inspected rooms released by supervisors
Deal with outsourced service providers and suppliers
Make sure the cleaning schedules are followed
Make sure to control the wastage of amenities to achieve the departmental cost control
Does the Duty Manger shift if the operation required
Senior Housekeeping Supervisor 



               July 2007 to April 2008
Olhuvel Beach & Spa Resort, Maldives
*****



                   (121 Water Villas)

Responsible to make regular inspection in all guestrooms and the different public areas to check the quality of cleaning and maintenance and to ensure that an area is fee of safety hazard
Conduct and supervise weekly inventory of cleaning supplies and other Housekeeping items in HK store room

Housekeeping Coordinator 



                         April 2004 to May 2007
Sheraton Khalidiya Hotel, Abu Dhabi *****  




                           (196 Rooms)

Responsible of handling uniform and linen room, attending telephone calls, posting laundry bills, making room attendants morning assignment, update and follow up with supervisors about pending rooms in the system.
Area Housekeeping Supervisor



                      March 2002 to April 2004
ABANS Environmental Service, Sri Lanka                                                      (ISO 9001:2000 Certify Company) 
Making good customer satisfaction and develop good relationship with all clients and companies in the area. Monitoring ISO 9001:2000 quality assurance standard and maintain the cleanliness of all sites as per the company standard. 
Quality Controller

 



        November 2000 to February 2002
St. Richard Private Limited, Sri Lanka






       (Textile Industry) 
Maintain the quality of all export garment products according to the AQL 2.5 Quality standard
Monitor the productivity of Final Checkers and Inline quality controllers

Responsible for the factory production absence of Production Manager 

Training   
ISO 14001 & OHSAS 18001 safety management Internal Audit Certificate
HACCP food hygiene training

ECOLAB Advance chemical training

Train the Trainer Certificate
Sheraton brand loyalty reason module training

ABC’s of Housekeeping Sheraton Standard
Fire fighting training 

First Aid training
Guest Care Skills
Be My Guest
Guest Delight

Academic /Professional Courses

G.C.E Advance Level Bio Science Certificate

ISO 14001 & OHSAS 18001 safety management Internal Audit Certificate 
Diploma in Desktop Publishing
ABC’s of Housekeeping Certify
Train the Trainer Certificate
Technical Qualifications

Expert in ECOLAB, Diversy & Arpla Housekeeping chemicals

Expert is ECOALAB & Diversy Laundry chemicals 

Expert in all type of cleaning techniques 

Opera Property Management System – 15years experience

Fidelio Hotel Management System – 1year experience
Familiar with Micros bill posting – 7years experience
Oasis Attendance Management System – 2years experience
Paytrax attendance management - 7 years’ experience

MICORS Material control system – 7 years’ experience 

Familiar with Taurus and Andromeda Hotel Management solution 

Personal Data
Nationality


:
Sri Lankan
Date of Birth


:
06th December 1981
