Hassan.354629@2freemail.com
Full Name: Hassan 
Nationality: Sudan  
OBJECTIVE:
To join an organization that offers a constructive workplace to improve my customer service skills and abilities.
LANGUAGES:
· Arabic language ( Native tongue)
· English language (Excellent command of English language, written and spoken)
EDUCATION:

Bachelor in Mass Communication - January 2008

University of Sharjah, United Arab Emirates 
EXPERIENCE:

Title: Customer Service Representative (Part-time)
Company: Asim Computer Center 
Duration: June 2015 - May 2016
Job Responsibilities:
· Provide detailed information to the consumer about the technical specifications of the computer hardware/software offered by the company.

· Serve as a customer service rep for customers who have questions or difficulties.

· Advises customers on technical matters and recommends appropriate configurations.

       
Title: Damas International Limited 


Location: Dubai, UAE

Company: Customer Service Executive

Duration: September 2014 - November 2014 
Job Responsibilities:
· Handle the customer inquiries & respond within 48hrs.
· Invite customer for various events and promotional activities.
· Forwarding the Competitor analysis to the higher management.
· Records receipt of complaints into the CRM.
· Ensure the data gathered from customers is correct and enter in the CRM
Title: Customer Service Representative (Inbound and outbound) 
Company: MAF Dalkia Middle East LLC (Facility Management) 
Location: United Arab Emirates, Dubai

Duration: July 2012 – July 2014
                 Job Responsibilities:
· Answering calls, logging problem details into the system and creating work orders. Sending work orders to relevant parties of the maintenance team.
· Working as a customer service representative & providing full support to client and their customers beside our team that works on the site.
· Responds to inquiries from the clients.
· Full skill of handling calls and controls them.
· Prepare a daily report for the entire Client Operation Managers.
· Ability to maintain sort of complaint by escalating them or confirm their completion by the client.
· Answers calls and record the work orders in the right manner.
· Provide a seamless service and process between the help desk system and individual operations
Title: Customer Service Agent

Company: BMW Middle East

Location: Dubai, UAE
Duration: May2008 – November 2008

                 Job Responsibilities:
· Conducting outbound calls to BMW customers around the Middle East 
· Receiving Inbound calls from BMW customers in the Middle East 
· Documenting customer comments in English & Arabic with proper spelling and grammar 
· Codification of comments 
· Open to work shift-wise 
CAREER RELATED SKILLS:
· Ability to learn and operate software applications quickly

· Ability to work under pressure

· Proficient in Microsoft Office (Word , Excel & Power point)


· Bilingual: English and Arabic
· References: *Available upon request
