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WILSON 
E-Mail id: wilson.354633@2freemail.com 
	Objective:


To achieve professional satisfaction, career progression and personal development by working in a learning environment that encourages organizational and personal growth.
Profile Snapshot:










    
· More than 5 years of diversified work experience in Financial Services Sector.

· Customer service oriented with excellent communication and interpersonal skills.

· Dedicated, consistent, result oriented, eye for detail.

· Ability to maintain smooth and cordial relations with clients and good rapport with seniors and team members.

· Keeping abreast with the latest market trends and use them in the process and procedures as required.

· Open to understand and adapt to new social and professional cultures.
	Work Experience :


ABU DHABI COMMERCIAL BANK (Retail Banking Group), Dubai, UAE.

Unit: Telemarketing Acquisition, from January 2016 – June 2016.

To provide a high level of sales support by ensuring all queries are responded to in an efficient, professional and timely manner.
Designation: Associate.
· Sourcing of various products and services offered by the bank.

· Working with the outbound Telesales team to execute various activities related to telesales, in line with business requirement.

· Calling predetermined customers and proactively selling various products offered by the bank. (Loans, Credit Cards, Accounts, Overdrafts)

· Bringing in new business and maintaining them by providing utmost customer service.

· Generating additional business from existing customers by cross selling different products.

· Responding promptly to customer enquiries, remedy complaints and provide amicable solutions.

· Achieving sales targets as set by the department.

Altisource Business Solutions Pvt Ltd, Mumbai, India.

Unit: Default Valuation, December 2012- April 2015.
Reconcile and assign market values to the assets owned by Ocwen Finance Corporation, USA.
Designation: Specialist.

· Review origination appraisals, Broker Price Opinion (BPO) covering all residential property types.

· Perform quality control of Origination Appraisals and BPO.

· Assess performance of certified / licensed Appraisers and Brokers.

· Communicate with the Vendors wherever required.

· Handle all rebuttals with respect to Origination Appraisals, BPOs from clients.
Award Won:  Top performer from April 2014 to August 2014.
Tata Consultancy Services – Eserve Ltd (Formerly Citi Group Solutions Ltd), Mumbai, India.
Unit: Mortgage Bankruptcy (Citi Home Equity), May 2010 – Till August 2012.
Bankruptcy Portfolio involves monitoring and research on delinquent accounts, follow-up with attorneys and takes necessary action steps to move accounts out of the Bankruptcy code.
Designation:      Process Executive.
· Strategize effective management of accounts of Citimortgage INC on which bankruptcy has been filed. 
· Accountable for maintaining daily production MIS.

· Maintaining and updating the attendance and roster on daily basis.

· Maintaining flow of work to control queues.
	Educational Attainment:


	Course
	Name of the College
	Name of the University
	Year

	B.COM
	Dr.NSAM First Grade College, Nitte, Mangalore
	Mangalore University
	2009

	HSC
	St. Mary’s Pre-University College, Shirva, Mangalore
	Karnataka Board
	2006

	SSC
	St. Mary’s Pre-University College, Shirva, Mangalore
	Karnataka Board
	2004


	  Additional Qualification:


Advanced application in PC:

·   Diploma in Hardware Development.
·   Microsoft Office (Word, Excel, PowerPoint)

·   Tally ERP 9 (Basic).

	Interests :


Listening to Music, Swimming, Playing Cricket and Volleyball.
Interested Areas to Work:

Banking, Accounts and office & Administration.

	Personal Details:


	Date of Birth
	:
	January 30th, 1989

	Nationality
	:
	Indian

	Marital Status
	:
	Single 

	Languages Known
	:
	English, Hindi, Kannada, Konkani, Tulu.

	Gender
	:
	Male


  Address

       :  
  Al Karama, Dubai.
Visa Status 

       
: Tourist Visa

DECLARATION
      I here by declare that the information furnished above is true to the best of my knowledge.     
    




 (Wilson)[image: image2.png]



