	Fidelis 
Sales & Marketing/Customer Service Professional
Valid UAE Driving License

E-mail: fidelis.354667@2freemail.com  
	[image: image1.jpg]





	




	Strengths

	· Gained 5+ years UAE experience within Retail Industry
· Exemplary Up-selling/Cross-selling & Presentation Skills
· Sterling Inventory Control & Merchandising Skills
· Strong Analytical, Organization & Coordination skills
· Outstanding Team Spirit & Leadership Capabilities
	· Expertise in Sales, Retail Operation & Customer Service
· Perceptive with Aging analysis and Stock Liquidation
· Speak Bilingual (English & French-Verbal & Written)
· Communication, Negotiation & Problem Solving Skills
· Proactive – Highly driven – Vibrant Personality


	


Bachelor of Science (B.Sc.) in Management – University of Buea, Cameroon



2008

With Second Class Honours (Upper Division)
	



Customer Service/Sales Assistant – NIKE-Sun and Sand Sports, Dubai


        
        2014 – 2015

Customer Service/Security – Ski Dubai (Mall of the Emirates), Dubai


                       2012 – 2014
	
· Gained 5+ years experience in UAE and Cameroon in domains of Customer Service, Sales & Marketing, Showroom Management, Merchandising and Client Relations.
· Received Staff Award of the Month and received three appreciation letters consecutively in my previous company.

· Successfully promoted to Team Leader due to excellent performance and efficiently resolved customers issues hence received various recommendations in current company.

· Accomplished various training and seminars such as Security Personnel Training at Dubai Police Academy, Training Certificate for Gas Detection Products at Honeywell Gas Detection Center, CCTV Training by Johnson Controls etc.
· Proven track record of exceeding sales target by demonstrating excellent performance thus acquired an award as Staff of the Month and promoted as Team Leader.
· Consistently demonstrated resourcefulness and initiative in support of top management with flexibility in working well in cross-functional teams.  

· Performed assigned workload with indefinable enthusiasm, commitment, honesty, and dedication and drove towards contributing to continued business growth.  




Sales & Marketing
· Perform sales & marketing activities effectively to strengthen the company’s image in assigned territory, maintain business volume and gradually speed up business growth.

· Adopt a strategic and systematic approach to sales & marketing of growing businesses, carry out business planning, implementation, supervision and considering actions to stay ahead of competitive markets.

· Act as a primary source of charter communications information in retail outlet, including providing training to sales staff.
· Consistently support all efforts to simplify and enhance the customer experience. Maintain and develop a good relationship with customers through personal contact or meetings or via telephone etc.

· Maintain sales goals and quota on a consistent basis based on sales achievement. Negotiate and execute an agreement with authorized representatives to display/sell Charter products and services.
· Maintain knowledge of all product lines, policies/ procedures and support services of the company. Handle product management, create awareness and heighten brand image in the target market.
· Understand the prevailing market trends and issues; analyze its impact towards the business in the long run and further devise strategies to oppose any possible business threat.
· Abreast with competitor activities, product launches, market trends & issues to design counter strategies. Oversee retailer order process to ensure procedures and policies are followed.

· Record sales and order information and report the same to the sales department. Provide accurate feedback on future buying trends to their respective employers.
Customer Service

· Act as the first point of contact for customers while projecting a professional image at all times. Highly proficient in providing first-class customer experience resulting in satisfaction, loyalty, and retention.
· Verify the work of assigned employees for accuracy, proper work methods, techniques, and compliance with applicable standards and specifications. 

· Perform the full range of customer service duties, provide customer service and assistance to the public, answer telephone calls, screen, and direct calls. 

· Respond to client inquiries and problems, providing necessary information and assistance, apply basic concepts, practices, and procedures of handling client’s complaints while meeting quality standards for customer services.

· Refer unresolved customer grievances to designated departments for further investigation. Keep records of customer interaction, details of inquiries, complaints, issues, comments and actions were taken. 

· Obtain and examine all information to assess the validity of complaints and determine causes. Deal with multicultural clientele; resolve complaints-queries by effective problem-solving. 

· Continually develop an understanding of the company’s culture, products, ethical initiatives, other areas of business and reflect the same in everyday performance.

· Contribute the development of the organization’s goodwill/ reputation by presenting a professional image at all times.
	



Customer Service/Sales Assistant – NIKE-Sun and Sand Sports, Dubai


        
        
· Responsible for providing a friendly, welcoming and efficient service to all customers, in line with the company values on customer satisfaction. 
· Assisted customers to locate various products. Brief customers about the features and benefits of the products.

· Introduced new products to customers and refer them to other locations in case their choice or size is unavailable.

· Stock taking and good management of stock room. Breaking of bulk and placing of security and price tags on products before display.

· Received stock, check shelves and refill sold out products as per display standards. Answering customer’s queries on phone and taking down orders for reservation.

· Ensured proper housekeeping of the showroom, prepare sales promotion products. Assisting the cashier in un-tagging and bagging sold items.
Customer Service/Security – Ski Dubai (Mall of the Emirates), Dubai


                       
· Welcomed and greet guests in a warm and polite manner. Provide relevant information’s about the facility to guests/customers.

· Described the features of the facility and its rates to all guests. Brief guest about the facility and link them to the payment counter. Provide information’s about other facilities within and out of the mall.

· Responded promptly to safety emergencies of equipments and persons.
	



· Proactive and Multi-tasking – Managing multiple priorities or assignments simultaneously.
· Interpersonal and Communication Skills – Ability to actively listen, question appropriately and give feedback thereby building a reliable customer relationship.
· Flexibility – Adapt to changing situations and fast-paced environments.
· Conflict Resolution – Using effective personal skills to resolve conflicts situations whenever they arise.
· Peer Coaching – Offering support and guidance to coworkers.
· Stress Management – Maintaining a calm mental state in handling situations and emotions when they escalate to higher levels.
· Team Player – Capabilities to work effectively with others and contribute to team task accomplishment.
· Time management – Using allocated time and resources to address assigned tasks and customer issues.
· Managing Clientele – Ability to interact with a variety of people from different cultural background to yield productive and positive results.

· Cross-selling skills – Capacity to edify, persuade and sell upgraded or additional products to customers.
· I.T Skills - Good Knowledge of MS Office (Word, Excel, Email applications, and internet surfing.
	



· Computer Operator – Amical Network Training Center - Sep 2008 – Jun 2009
· MS Office (Word, Excel, Publisher)
· CCTV Training by Johnson Controls – Certificate on Progress
· Completed Training Certificate for Gas Detection Products Training Course, User Training - Honeywell Gas Detection, Dubai - 2013
· Completed Security Personnel Training – Dubai Police Academy, Dubai -  Aug 2012
· Roles and Responsibilities of Security Personnel

· Key Activities of Security Personnel

· Responsibilities of Security Personnel for Health and Safety and Dealing with Emergencies

· Communication and Customer Care for Security Personnel
	



Nationality

:
Cameroon
Date of Birth
:
16th May 1985
Marital Status
:
Single
Visa Status
:
Employment Visa
Languages

:
English, French
Reference

:
Available Upon Request
PROFILE SYNOPSIS





Versatile, Dynamic and Gulf experience Professional equipped with 5+ years of outstanding performance and proven expertise in domains of Retail Sales & Marketing, Business Development, Brand & Product Management, Whole Sales & Retail, Client Relations and Customer Service gained with one the leading Retail Limited (NIKE-Sun and Sand Sports). Track record of exceeding sales objectives, delivering results under stiff competition and providing ongoing service leading to add on sales and long-term customer loyalty. Exercised functional supervision over staff, managed effectively stressful work environment, maintain merchandising value within retail stores and restore client relations. Eager to deliver key significant contributions to business growth by developing strategic plans; managing exceptional client relations whilst delivering high service standards and fostering contacts with industry key players; Possess excellent analytical, negotiation, presentation, problem-solving, decision making, organization, supervision, time management, communication & interpersonal skills. Seek a challenging work profile where gained skills, expertise & industry knowledge will have a valuable impact.
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CAREER SNAPSHOT
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