	
Personal Detail: 

D.O.B:    30th Oct 1986

Gender:      Female        Nationality:       Kenyan                                                             Martial Status:   Married                                                Languages Known: English, Swahili

Interests and Hobbies: Community Service, volunteer work and fund raising for charitable causes

 Reading professional and self development literature

 General knowledge and keeping abreast current affairs

Rreferences: 

Upon Request

 Training:
-Appraisal interviewing
-Task training

-First step leadership

-Business English level – 1

-Cross training in Butler services

-Lobster ink course

-On the job trainer

-Inter training as Asst. Manager
-Legionella Training 

	CAREER OBJECTIVE

Accomplished, result oriented professional work experience focused on Telecommunication, Information and Services. Experienced in customer service, excellent communication teamwork and networking skills. High calibre presenter, public speaker and negotiator. Innovative individual, with a demonstrated ability to pro actively identify and resolve problems.

  WORK EXPERIENCE: 

Private Residences  Abu Dhabi                                             2015 May to Date
In - Charge of 3 Villas
Executive Household Manger
· Take orders from homeowners on a daily basis
· Ensure that schedules of all household staff are coordinated properly
· Assign duties to cooks, maids, gardeners and chauffeurs and make sure that they are carried out properly
· Ensure that all household staff is trained properly; train any member of the household staff that may fall short of expectations
· Monitor all members of the household staff to make sure that they are working in accordance to work orders provided to them
· Oversee the maintenance of the house and ensure that any maintenance needs are met immediately
· Hire and direct household staff to perform duties entrusted to the
· Organize and run parties and other events by tending to guests
· Handle travel arrangements for homeowners and assist them with packing activities
· Run errands such as shopping and paying bills
· Perform cooking and laundry duties depending on specific work orders
· Serve as a point of contact for emergencies and urgent queries
· Ensure that a clean and safe environment for homeowners
· Communicate repair and maintenance needs to homeowners and coordinate maintenance efforts with staff and external vendors

· Preparing household budget

· Perform childcare services and accompany children to school and activities when needed


	
	Jumeirah Zabeel Saray  5*                                                 2011 Nov – April 2015

In charge of residence and Hotel
Asst. Housekeeping Manager  (VIP In Villas and Hotel)

· Assisting the Manager in preparing linen and uniform budgets.
· Undertaking linen inventory.
· Experience in the order takers desk and trained colleagues in the desk.
· Preparing Blue Print for the day to day operation of the Department.
· Assisting in preparing session plans and training plans and assisting the departmental trainer.
· Conducting day to day training for the colleagues.
· Appraising colleagues on their performance and identifying their IDP.
· Maintaining the standard of the hotel as well as in the villas.
· Dealing with guest requests and guest complaints and representing the department.
· Attending inter departmental meetings.
· Performing legionella and Jacuzzi operational and filing the reports. 
· Following up with the outside contracts eg; pest control and filing the documents
· Making sure that all flowers and plant are maintained and informing the floweriest to touch up while needed.
· Delivering the CUE and KPI training on a daily basis.
· Undertaking various projects as and when required. 
· Assisting the managers in the re-ordering of items required in the villas by assigning room attendants, by giving them checklists.
· Assisting the management by actively involving in the revised villas set up.
· Coordinating with the clean co to keep the public area clean and maintained.
· Inspecting all VIP arrivals and occupied room/ Villas.
· Attending the engineering meetings. 
· Preparing and set up for VIPs dinners and function.
· Blocking the villas for PPM


	
	Habtoor Grand Resort & Spa                                              2010 Jan To 2011Nov 

5* Hotel

Senior Housekeeping Supervisor

· Prepare housekeeping attendants job assignment.

· To issue keys and supplies to the housekeeping attendants.

· To supervise the housekeeping attendants, check guest rooms, public areas and

       other housekeeping related areas, to ensure the highest standards of                           

       Cleanliness and maintenance.

· To supervise the work of the room attendants providing assistance and support and taking corrective measures should the standard of work deviate from hotel standards.

· To supervise the deep cleaning of bedrooms and public areas.

· To ensure any guest complaints are investigated and rectified to the guest’s satisfaction immediately.

· Assist with inventory and ensure that the housekeeping machines and equipment are properly handled and maintained.

· Receive special requests from guests and carry them out.
La Cigale Hotel Doha Qatar                                                   2008Sep – 2009Dec. 

One of the leading Hotels in the world

Junior Housekeeping Supervisor

· Prepare housekeeping attendants job assignment.

· To issue keys and supplies to the housekeeping attendants.

· To supervise the housekeeping attendants, check guest rooms, public areas and

       other housekeeping related areas, to ensure the highest standards of                                

       Cleanliness and maintenance.

· To supervise the work of the room attendants providing assistance and support and taking corrective measures should the standard of work deviate from hotel standards.

· To supervise the deep cleaning of bedrooms and public areas.

· To ensure any guest complaints are investigated and rectified to the guest’s satisfaction immediately.

· Assist with inventory and ensure that the housekeeping machines and equipment are properly handled and maintained.

· Receive special requests from guests and carry them out.



	
	Intercontinental Hotel Nairobi Kenya                                            2008 Jan – 2008 July 

5* Hotel

Head Housekeeping Attendant (self checker) 
· Prepare housekeeping attendants job assignment.

· To issue keys and supplies to the housekeeping attendants.

· To supervise the housekeeping attendants, check guest rooms, public areas and

             other housekeeping related areas,

to ensure the highest standards of  cleanliness        and maintenance

· To supervise the work of the room attendants providing assistance and support

             and taking corrective measures should the standard of work deviate from hotel

·  Maintain cleanliness standards.

· To supervise the deep cleaning of bedrooms and public areas.

· To ensure any guest complaints are investigated and rectified to the guest’s    satisfaction immediately.

· Assist with inventory and ensure that the housekeeping machines and equipment are properly handled and maintained.

· Receive special request.

Blue Post Hotel  Nairobi Kenya                                             2005 Jan – 2007 Dec.

Housekeeping Attendant
· Serving customers

· Checks on rooms to be blocked for general cleaning.

· Counter checks the VIP and honeymoons rooms before arrival.

· Writes the maintenance work orders.

· Welcoming guests

· Maintain cleanliness

· To offer maximum choice of facilities and services to customers.

Notify supervisor when service is complete so rooms may be sold or occupied.

Monitor and control supplies and amenities, and minimize waste within all areas of housekeeping. 

Report, turn in, and/or log all lost and found items according to established procedures.





  Education:

· Kenya Utalii College

Diploma in Hospitality Management

             2001-2004

· Igikiro Girls High School

 Kenya Certificate of High School Education.

· Jamuhuri Primary School

  Kenya Certificate of Primary Education

Summary of Qualifications:

 Working proficiency of   Ms-Word, Ms-Excel, Ms-Power Point, Ms –Access, Internet
      Hobbies:
Playing basketball, listening to music, & Socialising.
Compete ties                              

              Effective organisational and inter personal skills, Capable of working under pressure in a fast paced  environment

              and setting clear goal for each project, Provide quality customer service, Establishing good customer rapport,   Hard

              working and goal oriented with a passion in dealing with people, Very optimistic in dealing with life and  

              enthusiastic in learning things, Intellect,  Vision, Focus,  charisma,  Poise and Passion, Strategic Thinker, Persuasive

        communicator, Proactive Achievement Oriented Team worker, Capable of Multi-tasking with good people skills,

        Provide quality customer service




� HYPERLINK "LOISE.354701@2freemail.com%20" ��LOISE.354701@2freemail.com� 








