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Date of Birth


:
28th November 1983
Gender                  :    Female

Total Experience

:
2 + years

Marital Status

:
married
Nationality


:
Indian

Languages Known
:
English, Hindi & Malayalam
Education
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· PGDBA from SYMBOSIS Pune, Maharashtra (India) in April 2013.

· CCNA certified from CISCO in April 2013.

· BE in Electronic & Comm. Engg from Bansal Institute of Science and Technology Bhopal, Affiliated to Rajiv Gandhi Proudyogiki Vishwavidyalaya Bhopal M.P. (India) with aggregate 70%.
· Diploma in Electronic & Comm. From Govt. Women’s Polytechnic Bhopal, Affiliated to Rajiv Gandhi Proudyogiki Vishwavidyalaya Bhopal with 58%.

OBJECTIVE
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I intend to build a career with leading corporate of hi-tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential. I am willing to work as a key player in a challenging & creative environment.
I seek for a position that requires a broad range of skills and abilities to:

· Work well with a team of diverse group of people.

· Communicate ideas in a simple and succinct fashion.

· Positively motivate others.
PROJECTS
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Functional:

· # FPGA IMPLEMENTATION OF INTREGRATING SECURITY IN TO NETWORK.

Brief: In This project a VLSI design and implementation of the RSA encryption algorithm is used for message authentication for many cryptographic application and for security layers of wireless protocols.

· # INTERCOM

Brief: Intercom is one sided communication device and easy to handle and used as for short distance without any high power communication.
· Industrial Training:

#Training in All India Radio Bhopal & Police Head Quarter (Wireless) Bhopal. M.P (INDIA)
Brief: In All India Radio got opportunity to be Familiar with transmit signal using Amplitude modulation & frequency modulation and various frequency used by All India Radio.
· In Police Head Quarter learned the use of wireless communication & learn to Morse code which is oldest form of transmitting signal.

PROFESSIONAL BACKGROUND
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Aug 2008 to Apr 2010 Bharti Airtel Limited, Bhopal M.P, India
Telecom Network Engineer (ISP)
Job Responsibilities:
· Testing New Modems and Routers as instructed by vendor. 

· Configuring of various ADSL, USB Modems & Routers. 

· Giving guidance to IFR Field Engg  to install DSL Modems & Routers in customer premises to activate DSL line 

· Configuring Wi - Fi Routers, 

· Educating the customers about the services and features 

· Responsible to close the customer call within a given SLA (Service Level Assurance) time.  

· Providing Network Solutions to customers with respect to DSL connectivity 

· Prepare a weekly analysis report of the problem faced by the clients and report to the Technical Head 

· Responsible to provide technical support for Bhopal, Indore, Raipur, Jabalpur, Gwalior,   

· Maintaining the Complaint Fault Rate / Resolved Complaint Percentage. 

· Maintaining track and Analyzing total no. of complaints, requests on a daily basis.   

· Access customers PC remotely for troubleshooting purpose to resolve the problem 

· Coordinating with NOC team to resolve backend, mails related, port related and website related issues etc.

· Providing Network Solutions to customers with Airtel products. 

· Responsible to reduce down the fault rate and closure of assigned activity within given SLA (Service Level Assurance) time.

July 2007 to July 2008 Bharti Airtel Limited, Bhopal M.P, India

Telecom Engineer (Switch)

Job Responsibilities:

O&M of Ewsd switch & Rsu.

· Handling complaint & request, online query resolution.

· DLU subs traffic optimization.

· N/w alarm monitoring faults localization & clearance.

· MIS reports customization.

· BPRM report customization.

· Subscriber management in switch.

· PRI creation in switch.
· Traffic analysis & optimization trouble shooting for network congestion & CCR analysis
  

Personality traits
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Area of interest

: Electronics/Telecom/Switch, ISP/Networking.    .
Qualities                   : Quick Learner, Team Player, Self-Driven/motivated, Problem Solving Skills,          

Good Understanding of the work in hand, Disciplined, Honest,   Smart Working and   having winning spirit.

Hobbies                     : Reading and Listening Music.

DECLARATION
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I hereby declare that all the statements made in this application are true, complete and correct to the best of my knowledge and belief.     







Place: Abu Dhabi























         Sincerely,
Date:

























                 (LIBY)
