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Alexander.354894@2freemail.com


Shore Solutions Inc., Philippines
CLIENT SERVICES AND OPERATIONS MANAGER

Sept 2010 – July 2011
· Runs day-to-day operations of the company

· Looks for ways to make the company more productive by finding effective methods in business operations

· Analyzes and understands the campaigns and programs of each client to provide best possible service; anticipates potential concerns and issues before they happen and provides permanent solutions

· Interfaced with the principal/clients on a regular basis for any updates aside from submitting reports regularly

· Established vendor relations and to aid in developing credit line for the company 

· Assists in managing activities related to administrative services such as procurement, asset management and safety and security.

Prior experience includes a fourteen year Sales and Operations Management for various Telecom companies in the Philippines and six year Sales & Customer Service Management for Asian Spirit Airlines (Philippines) and Royal Brunei Airlines.
PERSONAL BACKGROUND

Nationality
:
Filipino

Civil Status
:
Married
Reference
:
Available upon request
EDUCATION





International Academy of Management, Manila, Philippines


Bachelor of Science degree in Management Administration, 1990





De La Salle University, Manila, Philippines


Bachelor of Arts degree, Major in Psychology, April 1988











PROFESSION


Sales, Marketing and Administrative Professional





NATIONALITY


Filipino








LANGUAGES


English, Filipino








SUMMARY OF QUALIFICATIONS





Alex is a business professional eager to leverage more than 25 years of experience gained from various industries. Highly organized, efficient and skilled in a variety of sales, marketing and administrative support tasks, including:


Policy & Procedure Administration


Business Development Skills


Customer Service Management


Cross-functional Team Coordination


Behavior Management (Coaching & Counseling)


Time & Organizational Skills	


Reports Generation 


Presentation with Impact








PROFESSIONAL EXPERIENCE





Open Communications, Inc. – Philippines


SALES MANAGER


July 2014 – October 2016


Develop and grow the local telecommunications mobile business and the two tier partners and Enterprise business


Interfaces with principals on the telecom requirements, both technical and none technical like marketing support, etc


Helps credit and collection to achieve 100% collection


Takes care of other simple IT requirements of the company and other subsidiaries of the mother company





Micro-D International, Inc. – Philippines


SENIOR KEY ACCOUNT MANAGER


September 2011 – August 2013


Assigned to handle the public sector and key accounts


Develops relationships with project owners to be able to influence the Terms of Reference prior to publishing bid requirements 


Provides regular updates to management for both sales and product specialist functions






































