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EDWARD

EDWARD.354914@2freemail.com 
 
PROFESSIONAL OVERVIEW

Over 6+ years experience, I’m adept in monitoring and running preventive maintenance of computer systems and networks, optimization of computers, analysis/diagnosis of system and network problems, immediate resolution on computer issues and able to work in a team or autonomously.
PROFESSIONAL EXPERIENCE
IT Specialist (March 17, 2016 – Nov 03, 2016) 

Generation One Resource - Guess? Philippines
Unit 5 RCS Townhouse Buencamino Muntinlupa City 1780

Duties and Responsibilities:
· Setup and install computer hardware/software systems and applications.

· Configure and deploy network, printers, scanners, and other computer peripherals.
· Troubleshoot system and network problems. Diagnose and solve hardware or software faults.  Replacing parts as required. 

· Perform preventive maintenance, and educate staff as part of preventive measures.

· Monitor and maintain performance of computer systems and networks.
· Perform needs assessment, product review and provide procurement advice for software and hardware.
· Assist employees and staff with desktop and laptop issue.

· Record/document user/employee queries.

Remote Desktop: Escalation (May 15, 2011 – July 28, 2015)

People Plus Tech (PPT) – Accenture Delivery Center
Unit 2304 Tower 2, The Enterprise Center
6766 Ayala Avenue cor. Paseo De Roxas, Makati City
Duties and Responsibilities:
· Perform advance diagnostic and repair via remote desktop service.

· Diagnose and provide support on computer system problems

· Perform malware removal and computer optimization on client computers.

· Document, track, and monitor problems to ensure a timely resolution

· Escalate issues to its appropriate area.

IT Specialist (July 19, 2010 – Dec 19, 2010)

G & S Transport Corporation (Avis Rent A Car)
2ndFlr. Guevent Bldg., 52 Domingo M. Guevara St., Mandaluyong City
IT Staff (June 2009 – July 2010)

Label Security Agency Inc.
No 8-A outh Road Brgy. BagongLipunanCrame, Quezon City
IT Staff (OJT, April – June 2009)
Sky Cable
P. Guevarra St. Cor. Ibañez St. San Juan, Metro Manila
TECHNICAL PROFICIENCIES

Operating system : Windows XP(SP2), Windows 7, Windows Vista (SP2), Windows 8, Windows Server 2003, Windows Server 2008, Windows Server 2012, MS Exchange 2010, Linux/ Unix, MAC
Software  : MS Office (Outlook, Word, Excel, Power Point, Paint), C++, Visual Basic, SQL
Hardware : ASRock GM31, Asus, IBM, ZyXel Router, Cisco Router/ Switch, D-Link, Linksys, TP-Link, Epson LQ/LX printer, HP printer

Networking : LAN, WAN, VPN, Active Directory.
Tools : Kaspersky, Avira, Windows easy transfer, Remote Desktop, TeamViewer5, LogMeInRescue, TightVNC, VM Ware, Virtual Box, Wireshark.
EDUCATION AND PROFESSIONAL CREDENTIALS
Certification: 


Microsoft Certified/MCP ID:8096723





2011

College:


BS in Computer Engineering

Rizal Technological University




Boni Avenue, Mandaluyong City




2003- 2010
High School:


Camp Gen. Emilio Aguinaldo High School




Bony Serrano Ave., Quezon City



I997-2001
PERSONAL INFORMATION
Date of Birth

:
July 13, 1985


Place of Birth

:
Quezon City
Citizenship

:
Filipino
Civil Status 

:
Married
Gender


:
Male
Height 


:
5’4
Religion 

:
Iglesia
Dialect


:
Filipino, English
Passport status

:
Visit Visa – April 30, 2017
CHARACTER REFERENCE
Available upon Request
.

I Hereby certify that above information are true and correct to the best of my knowledge.




