RESUME
ASHISH 
Ashish.354935@2freemail.com
PROFILE
One year of Aviation Diploma with FRANKFINN have enabled me to develop determination, will power, motivational and sound communication skills. A result oriented attitude is my best asset .Ready to work both independently and as a member of a team, utilizing the skills acquired during my diploma.
CAREER OBJECTIVE 
Seeking a work place where I could face challenges and utilize my competence, skills and knowledge.  To work in an organization providing creative and challenging job, where I can exercise my Aviation and analytical skills. To work continuously towards enhancing my professional expertise.
ACADEMIC QUALIFICATION
· Graduation From Chhatrapati shahu ji maharaj university Kanpur in 2011.
· 12th passed from Uttarakhand Board, in 2009
· 10th passed from Uttarakhand Board, in 2007

PROFESSIONAL QUALIFICATION
FRANKFINN AIRHOSTESS TRAINNING ACADMEY.  2011 – 2012 

The key elements of the diploma are as follow:
· Grooming
· Personality Development
· Hospitality
· Travel 
· Customer Service 

TECHNICAL SKILLS

· MS Word
· Power Point
EXPERIENCE

· Currently working with esteemed Tablez Food Co., Peppermill Indian Restaurant,Dubai, U.A.E. (Sister concern company of reputed EMKE group intl. famously known as “LULU International”as a waiter for service depatment. from 20 March 2014  to till date.

· Worked as a Help Desk Executive  in DFID India (British High Commission) at B-28 Qutub Institutional area, Katwaria Sarai, New Delhi-110016 from March 2013 to March 2014,
· Worked as Facility Assistant at the site Convergys Orchid Square August 2011 to Feb 2013.
JOB PROFILE

· greet customers politely as they enter the restaurant

· introduce self to customers

· show customers to their tables

· present menus to customers

· maintain an up-to-date working knowledge of the menu items and daily specials

· explain the menu items in terms of preparation, ingredients and presentation

· be aware of allergy information on menu items

· answer inquiries about food and beverage items on the menu

· offer food and wine suggestions

· inform customers of special items not listed on the menu

· take food and beverage orders accurately including any special requests

· check customer's identification to ensure they meet alcohol legal age requirements

· check food orders with customers to ensure correctness

· input the order into POS System

· work with bartenders to fill beverage orders

· work with kitchen staff to process and expedite food orders

· pre-set table for the orders

· deliver and serve food at tables

· use established food handling and serving techniques

· ensure customers are satisfied with their food orders, beverages and service

· upsell food and beverage items throughout the meal

· monitor customer's needs and promptly handle requests

· handle customer complaints in a polite and professional manner

· maintain the table setting by clearing courses as completed, replacing utensils, refreshing water glasses, dealing with spills

· prepare and provide customers with accurate check for the meal

· process cash and credit card payments

· Prepare to-go boxes for customers

· re-set and prepare table for customers including decorations, condiments, napkins, utensils

· maintain a clean and organized service area

· dispose of trash according to established procedures

· perform any side-work as requested

· comply with safety, health and hygiene policies and procedures

JOB PROFILE

· Attending the telephone call of British High Commission Officers or Housekeeper for their problem.

· Attending to and log calls landing at the helpdesk and direct the complaint/request to the concerned supervisor till the time of its completion.

· Managing junior staff.

· Generate the Monthly Management Report on monthly basis.

· Maintain the shift duty roaster for all staff.

· The entire above thing also logged on Computer. From
· Make Different Type of Daily Weekly & Monthly report For the FM.
· Service Request Following & Update Weekly Service Request Status.
· Making Photo ID card.
· Monthly Bill Payment Update Checking Properly.
· Monthly Phone. Bill Sign Personal Call & Official Call Signed & Approval Sr.Manager Then Sent Report to Facility.
· Maintain Tea- Coffee, Medicine, Waterjars, House Keeping Material Daily Consumption Data Update.
· Handling with incoming call & Transfer than to Concerned Person & Dept.
· Maintaining Attendance Record of Security & House Keeping Stuff.
· Maintaining Of Incoming Courier Record. 
· Receiving materials request note & Issuing mentioned material to various Dept
· Maintain All Records of Training files: (Training attendance, Training feed back, TRG Calendar of Staff & Workers, Skill Competency Gap, Training Effectiveness Elevation, Skill Competency Gap etc.
· Maintain all Electrical Material daily and Monthly Consumption Data Update. and technical department handling
PERSONALITY TRAITS

· I am honest and hard working. 

· Good communication skills and adaptability to any business environment.

· Goal oriented and consistent track record of timely completion.

· A fast learner and like working in time.

· Problem solver
· I am available to do day n night shift. 

               Believe In God
PASSPORT DETAIL

Date off issue

-
17/09/2013
Date off expiry

-
16/09/2023
Place off issue

- 
Dehradun

PERSONAL DETAILS

Name 



:
ASHISH 

Date of Birth


:
04/12/1991

Permanent Address

:
Village Hargi P/O Kandikhal 
Gender 


:
Male

Marital Status 


:
Single

Nationality


:
Indian

Height



:
5.7’

Weight



:
57 kg

Languages Known

:
English, Hindi 
DECLARATION 
I hereby declare that the above information is correct and true to the best of my knowledge.
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