
Hamzeh

Program Manager / Services Delivery Manager

Hamzeh.354994@2freemail.com
I am a proactive and enthusiastic individual with extensive expertise in management consultancy and IT, worked in many countries in the middle east like Bahrain, Saudi Arabia, Oman, Yemen and Jordan, able to work well both independently and in a team. Along-standing interest in management consultancy, programs management, projects management, and services delivery management. 

I have extensive experience of working with the public, which has taught me the value of friendliness, open-mindedness and thinking on my feet. Have boldness and vision to initiate new ideas and implement innovative approaches through strategic direction.

I am looking forward to achieve great future of successes and growing further to satisfy company business goals; I enclose my resume with skill set, qualifications and experience showing my accomplishments in various fields for your perusal and hope that you would be able to offer me a suitable opening in your organization.
Thanks & Best Regards,

Professional Experience (Total 16 Years)
September2014– Present 

Program Manager / Services Delivery Manager
Gulf Business Machines (GBM)-Bahrain

· Working as a Program Manager for managing Business Solution Projects related to IBM products and non IBM products like Oracle, SAP... and managing Technology Services projects related to Backup Software, AIX, and many other.

· Working as a Services Delivery Manager for managing the deliverables as per scope, quality, cost and planned schedule.
· Working with internal and external partners/vendors for projects implementations and for providing onsite and offshore resources.
· Monitored the business environment, program goals, and benefits realization plans in order to ensure all remains aligned with the organization's strategic objectives
May2013 – August2014

Program Manager / Project Manager

PriceWaterHouseCoopers (PWC) - Saudi Arabia

· PMO Member to manage several related projects, often with the intention of improving an organization's performance and has oversight of the purpose and status of all projects in a program.

· Portfolio Member to set the standards and the mythology for  three PMOs
· Coaching other PMs working with me in the projects and accountable for the overall performance of the PMs projects and support a project whenever the PM isn't available

· Direct Managing for some projects related to International Labor Organization and Word Bank

· Recruit project team, assign roles and responsibilities and Select vendors.
· Providing the Consultancy and the Business Advice for the International Affair Deputy at Ministry of Labor and attending all meeting with sponsors like key users, vendors and sponsors like consultancy companies ,deputy minister and the minister
Nov2003 – Apr2013 


Project Manager
Industrial Management Technology & Contracting LLC (IMTAC), Oman

· Managing many  software projects like CRM, ERP, Financial Management System, DMS, WF and Grants Systems

· Effectively applies PMI methodology and enforces project standards.

· Determines appropriate revenue recognition, ensures timely and accurate invoicing, and monitors receivables for projects.

· Maintains awareness of new and emerging technologies and the potential application on client engagements.

· Develop good working relationships and maintain communication with stakeholders at all levels to build consensus.
· Manage vendor relationships including negotiating and controlling contracts
Apr2000 – Sep2003


Senior Programmer

AL-Awael Software (ABC) -Jordan
· Developing several applications like: Financial, Inventories, HR, Payroll, Hospitals, 

      Medical and Food Industry
· Support For all Application after delivery and Go live

· Lead Technical Team and Corporate with other Teams 

· Doing Integration with existing systems and new systems

· Take the user Requirement and create the business study and design
· Projects handled: Several Financial and Administrative Applications, such as: Accounting, Payroll, Stores, Inventories (Chemical, Medical, Food.), Sales, Hospitals, Pharmacies, Renting Cars, Schools, Clients Cases Accounting

Sep1999 – Apr2000


Programmer
American Life Insurance Company (ALICO)-Jordan
· Programming of new small Insurance applications
· Support for the existing systems in the company
· Projects handled: Various Insurance Systems

EDUCATION










     
· B.Sc. in computer science (Programming) From the University of Jordan (www.ju.edu.jo)  – Jordan/Amman

· General Secondary Certificate from Hussein Collage School (HCS)  - Jordan/Amman

CERTIFICATION










· Program Management  Professional (PgMP)
· Project Management  Professional (PMP)
· Risk Management  Professional (RMP)
· Senior International Project Manager (SIPM)
· Oracle Certified Professional (OCP) – Developer Build Internet Application
TRAINING 











· Program Management Professional at PMCerty - Online
· Senior International Project Manager at IBAFM-UAE

· Risk and Emotional Intelligence in Project Management - Online

· Risk Management Professional – Online

· Project Management Professional at AMIDEAST-Oman

· Oracle Telesales and Oracle Workflow course at Imtac-Oman

· Workflow Training course on Ultimus Application at Ultimus Company- Dubai and at 01Systems Company- Bahrain

· Document Management System Training course on DocSafe Application at 01Systems Company- Bahrain
TECHNICAL SKILLS










· Using MS-Project to create Project Plan.
· Using EPM Software for managing and analyzing the project details.

· Using MS-PowerPoint to preparing presentations.

· Engineering Documentations using MS- Word & Adobe Writer. 

· Using Power Designer & MS- Visio to design flow diagrams using Power Designer & MS- Visio.
· IBM ACM, IBM TSM, IBM FileNet and other IBM products.

· Oracle Applications11i Version 11.5.10.2 (CRM foundation. Field Service, Tele Service, Sales, Install Base, Knowledge Base, Inventory, Receivables and iSupport).

· Oracle SQL-plus, PL-SQL, Forms, Reports , Oracle and SQL Server Database, ASP.Net , VB (ADO, COM, DLL, OCX), Access, C++, Pascal, Fortran, Assembly and Html
· DocSafe DMS and Ultimus WF.
SPECIAL SKILLS 





                        




· Hard Working, Enthusiastic and committed.

· Excellent communication, negotiation and problem solving skills
· Leadership skills and resource management

· Information Analysis and Decision Making

· Strategic visioning and planning skills 
PERSONAL PROFILE 










· Date of Birth
:
28 January 1977

· Nationality
:
Jordanian

· Marital Status
:
Married
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