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Wahab.355024@2freeail.com
Career Objectives
Seeking for a long-term opportunity within the business community, where my professional experience, education, and abilities would be advantageous for the growth of my employer and for me, and to get high experience in business field. 

Work Experience

 --- Sales & marketing ---

Xcite al ghanim (state of kuwait)



       April 2010 — October 2016

Sales indoor
• Welcome customers as they arrive and inquire into their choice of electronic goods

• Lead customers to designated aisles / shelves for their specified items

• Provide customers with information regarding product features and benefits

• Demonstrate features by employing knowledge of gadgets and technology

• Respond to customers’ questions and concerns and provide them with proof to back

   up your claims

• Walk customers through the buying procedure by ensuring smooth payment

   processes

• Pack electronic items in original packing and ensure that they are accompanied by

  warrantee cards

• Arrange for electronic products to be delivered to customers’ offices and homes

• Assist in transporting heavy electronic items to vehicles

• Maintain liaison with procurement officers to ensure sufficient electronic items are

  available within each category

• Ascertain that products are neatly displayed in display units and have all

  corresponding information attached to them

• Indulge in upselling endeavors with a view to increase revenue

• Maintain knowledge of what the competition is selling and provide feedback to

  supervisors

• Ascertain that pricing information is kept current and that customers are made aware
  of discounts and promotions

• Input sales orders in company database and track them through delivery or pick-up
   processes

  call center & Sales outdoor
Vodafone EG







 Feb 2008 — January 2010

call center

*  Answer phones and respond to customer requests.
* Sell product and place customer orders in computer system.

* Provide customers with product and service information.

* Upsell products and services.

* Transfer customer calls to appropriate staff.

* Identify, research, and resolve customer issues using the computer system.

* Follow-up on customer inquires not immediately resolved.

* Complete call logs and reports.

* Research billing issues.

* Research misapplied payments.

* Recognize, document and alert the supervisor of trends in customer calls.

* Recommend process improvements

* Other duties as assigned.
Vodafone EG 







May 2005 — January 2008
Sales outdoor
* Make daily Sales Calls
* Generate sales leads from visiting customers

* Develop & maintain a healthy customer’s database

* Assess the need of the customer

* Achieve all qualitative & quantities targets

* Up-sell & cross-sell Vodafone products according to identified customer’s need

* Clear reporting of all visits and transactions

   Service

*Represent Vodafone in the most professional manner

* Provide customers with strong product knowledge

* Be updated with all competitors offering & be ready to counter

* Act as customer’s advisor in all telecom products

  Customer Experience

* Exceed customer’s expectations

* Reflect flexibility to resolve customer issues

* Be willing to work flexible hours to suite the customer needs

* Technical / Professional Expertise

* Graduate with 1-2 years experience in relevant field “preferably indoor”

*Excellent Negotiation skills

* Good Command in spoken & written English

* Sales and Customer focused.

* Presentable

* Self-disciplined & able to work at own initiative

* Excellent Negotiation and communication skills.
Education: 
· Faculty of law
· Year
         : 2004
· University        :
Tanta University
· Grade
          : accpeted
Skills:
 Computer Skills:
· Keyboard Typing : Very Good ( English & Arabic )

· Excellent Knowledge of using Microsoft office package.
· Excellent Knowledge of discovering internet. 
i.  Language Skills:
· Native language Arabic.
·  Very Good command of both written and spoken English with a very good accent.
ii.      Personal Skills: 
· Attention to details and accuracy      


  
· Ability to work under pressure.
· Outstanding communication, negotiation, presentation and time management skills

· Problem solver and active team player, as well as working independently.
· Able to work in a team.

· Hard worker with attention to details.
· Sense to create new ideas.

· Self-motivated.

· Successful in meeting project deadlines and requirements..
1) from 2010/2013 Worked in “qabdat Al Khaleej Company” in Kingdom of Saudi Arabia as Sales Manager.
2) From 2013/2016 : I worked in many shops in state of kuwait  in sales & worked as
- --- At last years I have met a lot of clients and customers and I doing a lot of presentations to show the products offers and to sell it and to achieve my target and My skills have evolved with time constant varying in sales and marketing and Attended a lot of events in sales and marketing to develop in the network marketing & e-commerce industry. 
Personal Details
Nationality         :  Egyptian 

Residence           : Dubai. United Arab Emirates
Visa Status         :  Residency Visa

Military service:    Exempted
Marital Status     :    Married
Gender:
   : Male
Driving license issued from:   UEA driving license




Kuwaiti driving license





Egyptian Driving License
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