   


Sebastian 
Sebastian.355040@2freemail.com

Career Objective:
I am seeking an opportunity to show my abilities for achieving absolute satisfaction from guests and contributing to the growth of the company. I have relevant experience in the hospitality industry, as well as customer-related service, from my past roles serving food and beverages and streamlining service procedure.

Work Experiences:
Employer               : Worked with IMPRESSARIO                                      

                                  GROUP (SOCIALS)
Designation

 : Tr. ARM
Date of Joining
 : 15th December 2016 till 08th March 2017.
Job Profile:
Dealing with customers in person 
Food & Beverage Service
Handling escalation
Additional responsibilities:

Handling reservation

Restaurant cash closing

Show continuous improvement in terms of quality and timeliness.

Make sure that expectations exceeds on the parameter from time to time
Maintain Guest Database
Employer               : Worked with The Lalit Mumbai
Designation

 : Executive

Date of Joining
 : 14th December 2015 till 16th November 2015
Job Profile:
Dealing with customers in person 
Food & Beverage Service
Handling escalation
Additional responsibilities:

Handling reservation

Restaurant cash closing

Show continuous improvement in terms of quality and timeliness.

Make sure that expectations exceeds on the parameter from time to time
Maintain Guest Database
Employer

 : Worked with Courtyard by Marriott’s Mumbai
Designation

 : Executive

Date of Joining
 : 7th July 2012 till 30th July 2015
Job Profile:

Dealing with customers in person 
Food & Beverage Service
Handling escalation
Additional responsibilities:

Handling reservation

Restaurant cash closing

Show continuous improvement in terms of quality and timeliness.

Make sure that expectations exceeds on the parameter from time to time
Maintain Guest Database
Employer
: Sahara star, Mumbai as Industrial trainee
Designation: Industrial Trainee
Tenure 
: 1st May 2009 to 20th October 2009
Professional Skills:

Good Listener

Positive Attitude

Possesses excellent stewardship and able to multitask

Possesses good interpersonal and communications skills

Quick learner and can adopt quickly

Academic Qualifications:
A. Course School


: Secondary School Certificate secured 43%






  Delhi board

B. Course University

: * Higher Secondary School certificate 






  Secured 45%, Mumbai University.

Additional Qualifications
:  * Basic knowledge of computers.





  
   * Degree in hospitality 




                
      Management, ITM (Kharghar).

Personal Details:

Date of birth 

:
13th December 1988

Nationality  


:
Indian

Civil Status  

:
Single

Languages known

:          English, Hindi, Marathi

Religion      


:
Christian

Height


: 
173 c.m.

Weight


: 
80K.g.


Valid till


: 
04/09/2022

