NAME:GETRUDE 

EMAIL: getrude.355098@2freemail.com 
PERSONAL DETAILS:[image: image1.jpg]



 Date of birth: 28th January 1995
  Nationality      :     Kenyan
  Visa status          :Tourist visa

 Sex

: Female
Language   :     English,Kiswahili
POSITION:SALES/CUSTOMER SERVICE

CAREER OBJECTIVE:
To secure a position in an organization that will benefit from my initiative, capabilities,skills and contribution. I am especially interested in a position where my youthfulness backed by my innovative decision making abilities will result in a more profitable organization.

WORK EXPERIENCE:
January 2016-To date
Woolworths Kenya—worked as a sales representative
Responsibilities
· Greeting and welcoming costomers

· Informing the costorm

· Assisting customers to find what they need

· Take orders on goods not currently on stock

· Promoting store cards or special soffer

· Providing customers with information on pricing and product availability.

· Processing payments.
Achievements:

· Best guest feedback.

· Good customer service
· Good Time keeper
· Team player
2015  March-Dec 2015- Nakumatt Supermarket
Responsibilitis
· Serving customers

· Cleaning and keeping the floor/store tidy at all times.

· Dealing with any queries or complaints

· Strength: fast leaner Displaying and refilling of items on the shelves  

· Advising customers on their purchases

· Ordering, managing and taking out stock

· Helping with promotions

· Overseeing deliveries

· Welcomes customers by greeting them; offering them assistance.
Achievements
· Good public Relations

· decision making

· Growth in confidence

EDUCATIONAL BACKGROUND

	Year
	Institution
	Course


·  2014-2015  Kenya TextileCertificate in fashion Design
· 2010-2014             Ruiru saint Triza AcademyHigh school Certificate
· 1998-2009NtugiJuja Hillside Academy               Primary School certificate
KEY ATTRIBUTES

· Excellent communication and interpersonal skills
· Can work under minimum supervision
· Time keeper
COMPUTER SKILL
· Ms Excel, Ms power point, Internet and Email
REFERENCE
Avilable upon resquest
