[image: image1.png]CERTIFIED

Systems Administrator




Nishad.355106@2freemail.com
IT Support/ System Administrator
Career Objective

 To be part of an organization

· To harness all the skills and talents that I have acquired and developed over the years and put it into        practice, for the development of organization and my professional career.
Academic / Professional Profile
· Degree in B.A Economics (2006)-Kannur University, Kerala

· Plus 2 (2003) – Higher Secondary Board, Kerala, India

· SSLC  (2001) -  Public Board Of Examination, Kerala, India
Technical Certifications 

· Microsoft Certified System Administrator with Messaging Specialization in 2000/2003 
(MCSA ID: 5439286) 

· Diploma In Computer Hardware & Networking

Work Experience

1. Burgeon Info Systems – Jubail ( Feb 2015 to August 2015  )

Project:  Welspun Middle East Dammam ( Nov 2015 to till the date )

Position: IT Support

Job Responsibilities
· Provide telephone and in-person support to over 100 end users, troubleshooting, diagnosing, resolving, and documenting hardware, software, and network related technical issues.

· Install operating systems, software, antivirus and patches
· Administered repairs, upgrades and completed configuration of PC's and related peripherals.
· Installation and configuration of network Printers

· Outlook configurations and support.
· Maintaining IT inventory
· Monitoring all LAN & WAN links servers etc.
· Ability to work independently and in a team environment

· Setting up video conference and CISCO meetings.
   Project: Al Asamer Technical Trading – Jubail (Feb 2015 to August 2015)

	   Position: Network Engineer & Admin Assistant

Job Responsibilities:

· Installing and Configuring Windows XP, 7 & Windows 8 
· Handling Windows 2008 server
· Administered and supported local/network printers

· Administered/provided troubleshooting for  MS Outlook
· Create domain user and Configuring client pc to domain
· Provided connectivity (LAN, Internet) troubleshooting and support for  users
· Provided technical support for hardware/software configurations and applications.
2. Jeraisy Computer & Communications Services (Nov 2013 to Jan 2015)
     Project: King Fahad Specialist Hospital-Dammam

     Position: IT Support Engineer
Job Responsibilities:
· Creation of problem management and Incident Management tickets through Remedy ticketing system and escalating the issues to the correct team with appropriate priority
· Installations and manage all the software and hardware 

· Responsible for training and support for users with multi-protocol supporting Windows XP, vista and win 7 systems.
· Provide day-today support for end users.

· Company-wide computer upgrades, monitored computer performance, and coordinated maintenance of all equipments hardware & software. 

· Configuring and installing all new Computer hardware and software

· Installation and Configuring MS-Outlook
· Installing and configuring Clients in the domain
· Installing , configuring and troubleshooting network and shared printer
2.BADR Al Rabie Dispensary Dammam
Designation : IT Support ( March 2013 to Nov 2013)

Job Responsibilities:

· Installing Windows XP and Win7 
· Configuring client pc to domain

· Installing and troubleshooting solver hospital software

· Troubleshooting desktop, laptop, printer and network issues
· Configuring and maintaining finger print terminal system

· Assisting claims department for processing claims to insurance companies

3. IBM-STS International ( Onsite CISCO, Bangalore)        
· Designation: IT Analyst( Nov 2011 to Oct 2012)
Job Responsibilities:
· Creation of problem management and Incident Management tickets through Remedy ticketing system and escalating the issues to the correct team with appropriate priority.

·  Handling Transfer/migration user accounts,

· Configuration and troubleshooting Microsoft outlook
· Troubleshooting Account Lockout issues & Troubleshooting for all virus issues.

· Handling day-to-day troubleshooting software problems.

· Software packages installation, upgrading and maintenance & monitoring system performance.
· Troubleshooting issues related to Cisco VPN client, Connected Data Protector, Credant, etc.

· Installation and configuration of network printers
4.  CMS Info System Pvt. Ltd, Cochin, India.
Designation: - Customer Support Engineer (2008 Jan to 2010 Nov)

Role –Handling field calls from CMS clients like LIC,ING VYSYA Life Insurance,

Bajaj Allianz,Metlife,TATA AIG, Syndicate Bank, Canera Bank, Indian Bank, Railway

etc
Activities :-
· Installation and Configuration of  Windows XP 

· Performing system maintenance and upgrades, troubleshooting hardware, networking and software issues

· Configuring and troubleshooting Microsoft outlook
·  Installation and maintenance of Antivirus Software
· Installing, configuring and troubleshooting network printers
· Troubleshooting  Dot-matrix, laser  and Line Printers
· Troubleshooting and maintaining HP Server
Skill set
· Installing, Configuring and troubleshooting Desktops, Laptops, Printers and Scanners.
· Installing, configuring and troubleshooting network and shared printers

· Troubleshooting network issues
· Installing, Configuring and Administering Microsoft Windows Server 2003 and 2008
Personal Profile

Date of Birth
     :           21st May 1986

Sex                                 :            Male

Marital Status
          :            Married
                  Nationality

          :            Indian

Religion

          :            Islam

Languages Known          :            English, Hindi, Malayalam
Declaration

  I hereby acknowledge that the above given information are true to the best of my knowledge and belief.

 Date:

	 


