RICAFORT

Ricafort.355133@2freemail.com
Position Applied: FULL TIME TEAM MEMBER
WORK AND TRAINING EXPERIENCE:
PENSHOPPE

Address: Lucena City, Phillipines

Position / Duration : Sales Associate / June 2009- August 2010
ZARK’S BURGER
Address: Manila, Phillipines
Position / Duration : 
Line Cook  & Commis : November 2011 – August 2012
Supervisor : August  2012 – August  2015
Area Manager : August 2015 – August  2016
Quality Assurance : August 2016 ​​– January 2017
Duties and Responsibilities:  (Line Cook , Commis & Supervisor)
1. Ensure optimal level of sanitation and safety standard in work area at all times.

2. Maintain and operate all large volume cooking equipments such as grills and deep fryers. 
3. Prepare all raw materials required for cooking such as cutting all vegetables.

4. Monitor and ensure exact measurements of all ingredients for all food items.

5. Responsible for making different kinds of dressing and sauces.
6. Supervises and coordinates activities of a particular workstation engaged in preparing and cooking food products for the various outlets per instructions from the direct supervisor / manager.

7. Supervises and assigned workstation function. Assigns duties and responsibilities to the employee. Fully responsible for organizing work schedule and controlling over time of assigned section.

8. Observes and evaluates employees and work procedures to ensure quality standard and level of service is met.

9. Follows daily flowchart with regard to menus and any other food products that may required from the station of responsibility.

10. Conducts an inventory of the items in the workstation storage. Determines the days food requirements and prepares daily requisitions.
Duties and Responsibilities:  (Area Manager)
1. Formulate fruitful business development strategies to ensure long-term success.
2. Set standards and objectives for different stores and departments.
3. Optimize and oversee operations to ensure efficiency.
4. Lead a team of store managers towards effective collaboration and attainment of goals.
5. Undertake sound financial management to ensure stores are profitable and stay within budget.
6. Ensure compliance with company’s policies and operational guidelines.

7. Deals with problems by providing creative and practical solutions.
8. Evaluate performance using key metrics and address issues to improves it.

9. Report to senior executives on progress and issues.
10. Assist upper management in decisions for expansion or acquisition.
Duties and Responsibilities:  (Quality Assurance)
1. Draft quality assurance policies and procedures

2. Interpret and implement quality assurance standards

3. Evaluate adequacy of quality assurance standards

4. Devise sampling procedures and directions for recording and reporting quality data

5. Review the implementation and efficiency of quality and inspection systems

6. Plan, conduct and monitor testing and inspection of materials and products to ensure finished product quality

7. Document internal audits and other quality assurance activities

8. Investigate customer complaints and non-conformance issues
9. Analyze data to identify areas for improvement in the quality system

10. Develop, recommend and monitor corrective and preventive actions

11. Prepare reports to communicate outcomes of quality activities

12. Identify training needs and organize training interventions to meet quality standards

13. Evaluate audit findings and implement appropriate corrective actions

14. Monitor risk management activities

15. Responsible for document management systems

16. Assure ongoing compliance with quality and industry regulatory requirements

EDUCATIONAL BACKGROUND

Tertiary

:
2004-2009





Bachelor of  Science in Nursing





Calayan Educational Foundation Inc.

Red-V Lucena City 

Secondary

:
2000-2004





Saint Francis High School 






Sariaya Quezon 

TRAINING AND SEMINARS ATTENDED

BASIC LIFE SUPPORT

Calayan Educational Foundation Inc. Lucena City
September 2009

FOOD SAFE / FOOD HANDLING
Le Mirage Building, Malate Manila
August 9, 2016-August 12, 2016
PERSONAL DATA:

Date of Birth


:
July 31, 1987

Place of Birth 


:
Sariaya, Quezon ,Philippines


Age



           :
29 years old


Sex



           :
Male


Height 



:
174 cm 


Weight 


           :
70 kg. 


Nationality 


           :
Filipino 


Religion 


           :
Roman Catholic 

